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1940 sees new and exciting changes in automobiles — 
larger and finer cars for the money. And Standard Acci- 
dent’s automobile insurance protection keeps pace with 
new and broader coverages, selective ratings, and the Safe 
Driver Reward. Equally important selling features are: 
Standard’s long experience in automobile underwriting: 
its continent-wide claim service: its unquestioned financial 


STANDARD ACCIDENT 


strength; and its 55-year record of prompt, just settlements. 


Sell Standard automobile coverages now for more premiums 
and greater satisfaction to your assureds. The Company’s 
up-to-date production assistance and effective national 
advertising will help you to get the business. And its experi- 
enced organization of field men, claim men, underwriters, 
auditors, and safety engineers will help you hold it. 
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‘“My fur coat — stolen!” 


The alert agent is now 
selling Fur insurance. 
This and the many 
other Inland Marine 
coverages can help 


increase your premium 


income. 
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Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
>, A National-Ben Franklin Fire Insurance Company 
Panny ins¥® The Concordia Fire Insurance Co. of Milwaukee 


Western Department 
844 Rush St. 
Chicago, Illinois 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 
Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Foreign Department 
111 John St. 
New York, New York 


Pacific Department Canadian Departments 
220 Bush St. 46! Bay St.. Toronto, Ontario 
San Francisco, Calif. 404 West Hastings St.. Vancouver, B.C. 
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Commissioners Card |Southern Conditions 


for Winter Meeting 
Is Now Announced 


Large Attendance Is 
Expected at the Gathering 
at Biloxi 


OKLAHOMA CITY—In releasing 
tentative program for midwinter meet- 
ing of National Association of Insurance 
Commisioners at Edgewater Gulf Hotel, 
Biloxi, Miss., Dec. 6-9, Jess G. Read, 
secretary, stated that the attendance 
will be larger than the usual December 
meeting of the past. This estimate is 
based on inquiries received at his office, 
reservations already made, and the more 
than ordinary class of the program for 
this year’s meeting. 

While the program is not complete as 
to all details such as designating cer- 
tain rooms for committee meetings, ex- 
act hours for committee meetings, etc., 
in the main it calls for the appearance 
of the governor of the host state, the 
president of the National Association of 
Insurance Agents, president of the Na- 
tional Association of Life Underwriters 
and other celebrities of national reputa- 
tion. 


Hotel Accommodations Ample 


The past week Secretary Read wrote 
all commissioners, the superintendents 
of the Canadian Provinces and the Com- 
missioner of Mexico, giving information 
as to transportation, urging all to at- 
tend and to make early reservations. 
Mr. Read also gives assurance of ample 
hotel accommodations. The headquarters 
hotel has 16 parlor suites and 340 guest 
rooms which will take care of not only 
the commissioners, but the “third 
house.” There are plenty of other good 
hotels in the immediate vicinity. 

Secretary Read and the host commis- 
sioner, John Sharp Williams of Mis- 
sissippi, who is chairman of the execu- 
tive committee, expect to reach Biloxi 
two or three days ahead in order to 
work out any last minute details which 
might need attention. 

The executive committee is scheduled 
to meet at 2 p. m. Dec. 6, followed by 
a meeting of the “mortality table” 
committee. The tentative program as 
released here by Secretary Read is as 
follows: 


Wedsnesday, Dec. 6 


2 p. m.—Meeting of executive commit- 
tee, to be followed by meeting of com- 
mittee on mortality table. 

7p. m.—Old plantation dinner. Dancing. 


Thursday, Dec. 7 


Meeting called to order, C. C. Neslen, 
Utah, president. 

Welcome to Mississippi, Hugh L. White, 
governor. 

Response, John C. Blackall, 
dent, Connecticut. 

Address, “The American Agency System,” 
Sidney O. Smith, Gainesville, Ga., presi- 


(CONTINUED ON PAGE 13) 
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Will Be Reviewed 


Much Interest in Meeting 
of Southeastern Under- 
writers Association 


NEW YORK—Although the agenda 
for the semi-annual meeting of the 


Southeastern Underwriters Association 
at Pinehurst, N. C., Nov. 13-15, has not 
yet been issued, it is assumed that there 
will be considerable discussion as to pos- 
sible reasons for the increasing fire 
record throughout sections of the terri- 
tory, and for the steady downward re- 
vision of rates. In the past five years, 
underwriters figure, rates throughout the 
south have decreased at least 30 per- 
cent. Despite these unfortunate condi- 
tions, company chiefs still hope for a 
change for the better in the near future. 
They base this feeling on the marked 
building activity in certain areas, notably 
in Louisiana, Mobile, Ala., and Jackson- 
ville, Fla., and the building of large air- 
ports by the federal government at the 
last two centers, insuring a marked in- 
crease in the permanent population of 
the two cities. Louisiana, by virtue of 
its stable sugar and oil industries, has 
not been affected by the depression, so 
sorely felt in recent years in many other 
parts of the country, and continues to be 
highly prosperous. 


Cotton Crop in the South 


The 1939 cotton crop in the south, 
by last government reports, will be close 
to 11,400,000 bales, at a price range of 
9.5 cents per pound. As the govern- 
ment is under contract to ship 10,000,000 
bales to Great Britain, it is expected 
that the excess that has been accumu- 
lating will be largely disposed of. The 
experience of companies in insuring cot- 
ton, however, has not been such as to 
warrant any reduction in rates for cov- 
erage in warehouses. Losses in unpro- 
tected properties have virtually wiped 
out the profits secured from risks in 
sprinklered warehouses. While the steel 
mills of the north have increased their 
output very substantially in recent 
weeks and are constantly adding to their 
working forces, the gain has not yet 
reached Alabama. Many of them, shut 
down months ago through lack of or- 
ders, are still closed, or at best are work- 
ing at only a slight percent of capacity. 
CHANGE IN PROCEDURE 

ATLAN T A — Although only a 
crowded agenda of routine matters faces 
the semi-annual meeting of the South- 
eastern Underwriters Association Nov. 
13-15, it is highly probable that impor- 
tant general matters will arise for in- 
formal discussion. A change in the gen- 
eral setup of the meeting will cause 
morning, afternoon and evening sessions. 
Previous semi-annual sessions have been 
ushered in by meetings of the various 
committees on the Saturday preceding 
the usual Monday, Tuesday and Wed- 
nesday gatherings. The Pinehurst meet- 
ing this year will begin on Monday and 
all committees will be required to com- 
plete their reports by the full session 
of the association Nov. 15. On account 
of this fact, preliminary committee ses- 
sions will have to pave the way for the 
association meeting on the last day. 

Changing conditions in economic and 


Oklahoma Insurors 
in Mid-Year Meet 


Report on “Cleanup” 
Activities of Oklahoma City 
Exchange Is Highlight 


OKLAHOMA CITY—One of the 
highlights of the mid-year meeting here 
of the Oklahoma Association of In- 
surors was the report given by Clarence 
Haskett on the “cleanup” activities of 
the Oklahoma City Exchange. 

If a man gives his business hours to 
attend his association meeting, he should 
be given something of value at the 
meeting, Mr. Haskett said. The Okla- 
homa City Exchange has adopted the 
plan of presenting programs of special 
educational interest at the weekly meet- 
ings. However, its biggest endeavor is 
the cleanup campaign now in progress, 
which is proving especially successful. 

“Last fall interest lagged somewhat,” 
Mr. Haskett said, “and to our delight 
we discovered that the Western Under- 
writers Association is interested in local 
boards and that it wants the boards 
active. This naturally stimulated our 
interest and we launched a campaign 
by obtaining a list of agents from the 
board and catalogued them in such a 
manner that all known facts are avail- 
able for us at any time, including shift- 
ing, new appointments and the like. 


Cost $300, but Worth While 


“It cost us $300 to get these facts but 
we felt we must know all stock agents 
and mutual company appointments in 
both fire and casualty lines, in order to 
accomplish our purpose. We made a 
survey of Oklahoma City, held confer- 
ences with field men and other company 
representatives in an effort to agree on 
the kind of agent that could qualify. 
We then obtained permission to impose 
in the city the in-or-out rule and found 
most satisfactory cooperation from the 
field men. In fact, today, the feeling 
between field representatives and local 
agents is better than ever before. All 
have the same object and all have the 
same benefits to derive. The movement 
took a lot of time and will probably 
take about three months before we can 
effect a general cleanup.” 

He urged other exchanges in the 
state to take advantage of an informa- 
tion-gathering setup that has been built 
in this city, to aid them in obtaining 
similar results in their respective com- 
munities. Members feel that payment 
of $100 annual dues is well worth while, 
with the results that are being obtained. 
In addition the association as a group 
handles much of the municipal insur- 
ance and instead of returning commis- 
sions to the individual agent it is being 
added to the fund for putting over this 
move, he explained. 

John J. Moffatt of Muskogee said 
similar results had been obtained by the 
exchange there about three years ago 

(CONTINUED ON PAGE 13) 











national affairs will in all probability be 
subjects of informal discussion in the 
hotel lobby, if not in the meeting itself. 
For this reason, even the most qualified 
wiseacres are unable to forecast all of 
the subjects that will be brought up. 





Lyle Gift Slated 
for the Presidency 
of Illinois Body 


Annual Meeting of the 
Agents Association This 
Week at Springfield 


By LEVERING CARTWRIGHT 


SPRINGFIELD, ILL.—Lyle H. Gift 
of Peoria is slated to be elected presi- 
dent of the Illinois Association of Insur- 
ance Agents at the closing session of 
the annual convention here Thursday. 
H. H. Monier of Champaign has been 
executive vice-president and was 
destined to ascend to the presidency, 
succeeding W. H. Jennings, Jr., of Rock- 
ford, but for personal reasons he de- 
clined to accept the responsibility. It 
was uncertain until the last moment 
which of the regional vice-presidents 
would be drafted. Mr. Gift is an earnest 
organization leader and will take the 
work to heart. He is prominent in civic 
affairs. He was featured as the first per- 
son in Illinois to take the test for a driv- 
er’s license that is required of physically 
handicapped applicants. He lost a leg in 
the war. 


Opened with Breakfast Conferences 


The convention got under way 
Wednesday morning with breakfast ses- 
sions, one for rural agents and one for 
rural vice presidents. Then there were 
several group luncheons. The first gen- 
eral session was conducted Wednesday 
afternoon, the principal speakers being 
Sidney O. Smith, president National As- 
sociation of Insurance Agents; Roy A. 
Duffus of Rochester, N. Y.; R. I. Catlin, 
vice-president Aetna Casualty, and H. P. 
Janisch, manager Associated Insurance 
Agents & Brokers. 

Spencer Welton, vice-president Mas- 
sachusetts Bonding, performed as toast- 
master at the banquet Wednesday in 
brilliant style. The speaker was Tom 
Collins of the Kansas City “Journal- 
Post.” 

The directors had a conference Tues- 
day evening at the home of Alvin S. 
Keys, chairman of the advisory commit- 
tee. 


Blue Goose Function 


James E. Guy, automobile manager of 
America Fore, was unable to attend and 
preside at the Illinois Blue Goose stag 
party Tuesday evening at Springfield be- 
cause he had just returned to his desk 
after a serious illness. Mr. Guy is most 
loyal gander of the Blue Goose and 
chairman of the entertainment commit- 
tee. 

A number of the agents attended the 
stag party of the Illinois Blue Goose 
session. R. H. Gregg, Crum & Forster, 
Decatur, presided and served as master 
of ceremonies at the floor show. H. A. 
Reinebach, Illinois Inspection Bureau, 
presented the Blue Goose golf cham- 

(CONTINUED ON PAGE 10) 
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Opportunity Shown 
for Increased Farm 
Business af Present 


G. M. Craig of Chicago, 
Assistant Farm Manager 
Home, Illinois Speaker 


SPRINGFIELD, 


of Chicago, 


ILL.—G. M. 


assistant 


Craig 
the 
farm department of the Home of New 
York group, spoke before the annual 
meeting of the Illinois Association of In- 
surance Agents at the rural agents con- 
ference, discussing the present farm in- 
outlook. He represented 


manager of 


surance the 





GEORGE M. CRAIG 


Farm Association. He introduced his 
talk by giving four unsatisfactory condi- 
tions and then balanced this by giving 
six satisfactory. 


Unsatisfactory and Satisfactory 


The unsatisfactory 


ur conditions are: 
(1) Activity of the farm bureau insur- 
ancewise; (2) increased aggressiveness 


of farm mutuals and reciprocals; (3) 
growing tendency of the government 
to sponsor mutual insurance—in fact, to 


enter the insurance business; (4) in- 
creased farm insurance loss ratio. 
The satisfactory conditions are: (1) 


The accomplishments of the Business 
Development program; (2) apparent re- 
newed determination of agents and 
companies to recover business lost to 
farm mutuals; (3) the liberality of the 
new policy farm forms and new cover- 


ages granted; (4) increased farm val- 
ues—buildings and personal; (5) in- 
creased farm fire ,prevention activity; 


(6) organization of rural agents groups. 
Farm Bureau Competition 


“In many communities a 
portion of the farmers are 


large pro- 
members of 


the Farm Bureau, either by choice or 
because their friends insist that they 
must belong. Some farmers honestly 


think that it is their plain duty to buy in- 
surance in a mutual company backed by 
the Farm Bureau—in fact, think every- 
thing they buy is cheaper and _ better 
if purchased through the concerns 
sponsored by the bureau,” Mr. Craig 
said. 

“Other farmers—and probably this is 
a very large group—take their insur- 
ance with the Farm Bureau company 
because: they are worried, bamboozled 
and bullied by zealous members into 
doing so.’ 

“Leaders of the Farm Bureau spend 

(CONTINUED ON PAGE 32) 
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Finance Business 
Agents Scrutinized 


Tennessee Commissioner 
Sends Out Detailed 
Questionnaire on Practices 


NASHVILLE — Commissioner Mc- 
Cormack is notifying Tennessee agents 
selling insurance on financed automo- 
biles and merchandise that a six-page 
(legal size) questionnaire must be filled 
out and sworn to before their license 
will be renewed. Wherever the names 
of such agents can be obtained by the 
insurance department, the questionnaire 
blank is being mailed and the commis- 
sioner is requesting all stock insurance 
agents and local exchanges to furnish 
him with names of agents coming within 
this classification in their locality. E. D. 
King, manager licensing division, stated 
that only 12 questionnaires had been 
mailed out to date, but that a list of 
about 12 other names had been received 
from the Memphis Insurance Exchange. 


Many Details Developed 


In the lengthy questionnaire, which 
was approved by the attorney-general, 
every detail of agent or agency orguni- 
zation and methods of operation is 
developed. The “applicant, agent, or 
solicitor” must disclose all agency con- 
nections, companies underwriting all 
policies on finance accounts, connection 
with any “finance company, bank, trust 
company, individual, or corporation,” 
and must state all types of insurance 
sold on such risks. 

The questionnaire asks whether a 
“master policy” or an “individual policy” 
is issued and requires that a copy of 
policy and any certificate issued be filed 
with the questionnaire. Master policies 
are subject to the written approval of 
the state insurance commissioner and 
must show in at least 8 point type “perils 
insured against, the limits of coverage, 
and the premium applicable to each 
peril.” Where a master policy is used 
a certificate of insurance must be issued 
not later than 20 days after the effective 
date of the insurance. 


Law Forbids All Returns 
The Tennessee law forbids the return 
of any part of “any dividends, savings, 


return premiums” to any finance com- 
pany, bank, trust company, individual, 


Will Peeaide Quer 
Indiana Agents Rally 





At the annual meeting of the Indiana 
Association of Insurance Agents at the 
Indianapolis Ath- 
letic Club in Indi- 
anapolis Thursday 
and Friday of this 
week, Ress E. Cof- 
fin of that city, 
head of the organi- 
zation, will preside. 
Mr. Coffin has been 
a iocal agent and is 


now state agent 
for the Eagle Star 
and Boston and 
Old Colony, but 





agreed to continue 
as president until 
the annual meeting. 
The Indiana agents always get up a 
good program, there being a number of 
live wires throughout the state who can 
be counted on for real service. J. W. 
Stickney of Indianapolis is treasurer and 


R. E. Coffin 








| 





Atwood L. Jenkins of Richmond, na- 
tional councillor. 
corporation, or insurance company, 


being aimed at the practice of sharing 
the proceeds of premium payments with 
the financing agency to supplement 
other charges for financing the goods. 
According to Sections 6137-6140 of 
the Tennessee code only a “licensed 
resident Tennessee agent” can handle 
this type of insurance and “premiums 
for such must be remitted in full with- 
out any reduction whatsoever to such 
policy writing agents.” However, only 
those resident agents who submit the 
information required in the question- 
naire will be eligible for relicensing. 


Relationships Are Considered 


The questionnaire further develops 
any possible compensated relation an 
agent may have with any concern sell- 
ing or financing automobiles and other 
merchandise, also the source of any 
information as to prospects for this type 
of insurance. The agent is questioned 
in regard to his ability to service insur- 
ance contracts and whether he solicits 
renewals of policies issued in this 
manner. 

Commissioner McCormack insists that 
he is not a crusader but intends only to 
prosecute individual violators of insur- 
ance laws revealed by investigations 
made by his office. 
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Illinois agents hold annual meeting in 
Springfield. Lyle H. Gift slated for presi- 
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Southeastern Underwriters Association, 
at its semi-annual meeting at Pinehurst, 


will discuss the conditions throughout 
the south. Page 3 
Oklahoma Association § of Insurors 


holds well-attended midyear meeting in 
Oklahoma City. Page 3 


Program is announced for the winter 


meeting of the National Association of 
Insurance Commissioners. Page 3 
Brokers and agents in Illinois hold 


last-minute conferences in an attempt to 
decide upon a course of action, as the 
deadline approaches for petitioning for 
a review of Director Palmer's order fix- 
ing commissions in the automobile line. 
Page 6 
H. H. Dunning of Gage, Okla., discusses 
some of the problems of rural agents at 
the Oklahoma agents meeting. Page 6 
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rine Underwriters Association effective 
Jan. 10. Page 5 
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group, in his talk before the Illinois 
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R. I. Catlin, vice-president of Aetna 
Casualty, makes an earnest plea to re- 
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in addressing the annual meeting of the 
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M. V. ‘Campbell . 
Clarifies Several 
Marine Issues 


Western Manager of 
Automobile Leads Discus- 
sion at Illinois Agents Rally 





SPRINGFIELD, 
Campbell, manager of the western 
marine department of Automobile, 
posed and answered a number of prac- 
tical questions concerning inland marine 
underwriting at a group luncheon meet- 
ing during the course of the convention 
of the Illinois Association of Insurance 
Agents here. 

In the form of an answer to a ques- 
tion he discussed the operations of the 
Illinois Householders Personal Prop- 
erty Floater Bureau. Mr. Campbell said 
that this bureau and the rulings of In- 
surance Director Palmer in connection 
therewith were not initiated by the 
marine fraternity nor did the marine 
companies seek legislation giving the 
department rate regulation authority 
over the personal property floater. How- 
ever, he said, the legislation and the 
rulings have proved to be helpful in the 
conduct of the business. 


Rates Are Stabilized 


The bureau has served to stabilize 
rates in providing uniform policies 
which in their present amended state are 
liberalized in the public interest, he de- 
clared. The agents and companies are 
obliged to abide by the law. Mr. 
Campbell said if there were no bureau 
and if some of the companies that are 
comparatively new in the marine fiekd 
were permitted to continue their “dis- 
criminatory underwriting as between 
assured, in that some were getting bet- 
ter policies and lower rates than others, 
and these from the same uninitiated 
companies, we as companies and you 
as agents would be in a state of chaos.” 

Mr. Campbell discussed the question 
of the line in the personal property 
policy between property pertaining to 
the assured’s business, profession or 
occupation. If the property of an as- 
sured pertains to his business, profes- 
sion or occupation it is not covered by 
the policy. He said that law books of 
a lawyer, whether in his office, home or 
carried by him on a business trip are 
not intended to be covered under the 
policy. A violin professionally used by 
a music teacher, in the strict sense of 
the word is not covered. The portable 
typewriter of a salesman is not covered. 
The circumstances must be taken into 
consideration and the lines cannot be 
drawn too fine. While there is not a 
clear line as between personal and pro- 
fessional use the company is likely to 
resolve the question to the advantage of 
the assured, Mr. Campbell asserted. 


Property of Servants 


Mr. Campbell asked whether the 10 
percent limitation applying to property 
of servants also applies to the $250 re- 
striction on unscheduled jewelry and 
furs. He expressed the opinion that the 
limitation affects the $250 restriction on 
unscheduled jewelry and furs only to 
the extent that any recovery from loss 
or damage to such property belonging 
to servants is limited to 10 percent of 
section 3 (a) of the policy but not more 
than $250. If there is $3,000 scheduled 
under section 3 (a), and the servant 
loses a ring having a value of $250, the 
company shall be liable up to $250. 

He discussed appraisals for jewelry. 
All companies do not insist upon such 
appraisals, he said. Some companies 

(CONTINUED ON PAGE 12) 
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Emphasis Is Again 
Placed on Town 
Inspections 


Chicago Conference Indi- 


cates Companies Will Push 


Work for Public Relations 


Town inspections in the Western Ac- 


tuarial Bureau territory are likely to be 
conducted with more earnestness 
more intelligence, as a result of the 
stimulation and information received by 
the presidents and secretaries of the 
state fire prevention associations at a 
two-day conference in Chicago this 
week. The sessions were presided over 
by R. E. Vernor, head of the fire pre- 
vention department of the Western Ac- 
tuarial Bureau. Emphasis was placed 
upon the enormous potential public 
relations value in this work and there 
is no doubt that the officers attending 
got a vital conception of the opportuni- 
ties and will organize the work in their 
jurisdictions much more effectively. 
The town inspections in a good many 
states have become somewhat perfunc- 
tory. Until about 10 years ago annual 
conferences of the kind held in Chicago 
this week were conducted every year 
and those gatherings undoubtedly 
caused the interest to be maintained at 
a peak. However, there has been a 
lapse of 10 years when no such meet- 
ings were held. There were 18 states 
represented at the Chicago meeting. 
The mountain states of Colorado, Wyo- 
ming and New Mexico conduct inspec- 
tions through a committee of the 
Rocky Mountain Fire Underwriters 
Association and that committee was 
represented. In addition the fire pre- 
vention committee of the Cook County 
Field Club had delegates at the meet- 


ing. 
Record of 17 Years 

Mr. Vernor, in his opening talk, 
stated that in the 17 years that the 
inspections have been conducted, 1,200 


cities have been inspected. Some 265,- 
000 risks have been visited and 980,000 
recommendations made, and 400,000 of 
the hazards have been removed. 
(CONTINUED ON PAGE 30) 
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Reowd Meeting to 
Be Held in Dec. 


Seems Likely R. R. Martin 
Will Again Head the Eas- 
tern Underwriters Group 


NEW YORK—tThe Eastern 
writers Association will hold its annual 
meeting at the Waldorf-Astoria Hotel 
Dec. 18, at which time the president 
will review the activities of the body in 
the past year, reports will be submitted 
by the standing committees and officers 
for the new year chosen. 


Formed 13 Years Ago 


Almost 13 years have elapsed since 
the E. U. A. was formed to replace the 
old and wobbly Eastern Union, within 
which time the succeeding body has ex- 
erted a wholesome influence on the field 
under its jurisdiction and today has a 
membership of 170 companies. R. R. 
Martin, United States manager of the 
Atlas, is the present president; Esmond 
Ewing, vice-president Travelers Fire, 
and P. B. Sommers, president American 
of Newark, vice-presidents, and B. M. 
Culver, president America Fore, treas- 
urer. In all probability all will be re- 
elected at the gathering next month. 
The posts of manager and secretary are 
appointive and are held respectively by 
Sumner Rhoades and H. Belden Sly. 
Mr. Rhoades, former secretary of the 
New York Fire Insurance Rating Or- 
ganization, was named to his present 
office when the E. U. A. was formed, 
and has so continued through the years. 
Mr. Sly joined the staff some time later. 


Pacific Board Meeting Thursday 

SAN FRANCISCO—Because of a 
short agenda the semi-annual meeting 
of the Pacific Board is being held at 
the Claremont Country Club—across 
the bay from San Francisco—Thursday. 

Principal business matters include re- 
ports by the supervisory, executive, 
public relations and general agency 
committees. Consideration of board 
rules relating to appraisals of property 
by company members is expected to de- 
velop discussion, together with another 
item on agencies. At present the board 
rules prohibit property appraisals by 
companies. 


ilies of the late Fred M. Branch, former 
coast manager of the New York Un- 
derwriters who was killed in an automo- 
bile 


| 
| tional bodies, 


Under- 











OPERATIONS IN 





| Indianapolis 


tesolutions of condolence fam- | Be 
Resolutions of condolence to the fam- | Wershants Bonk udbaiear 


accident a few months ago, and E. | 
| C. Landis will be adopted. 


Paramount Fire ire Is 


Seeking Entrance 
to Company Bodies 


The Paramount Fire of New York has 
applied for admission in all the jurisdic- 
the Eastern Underwriters 
Association, Southeastern Underwriters 
Association, Western Underwriters As- 
sociation and Pacific Board. The man- 
agement announced long ago that it 
intended to ally itself with these organi- 

zations and would square itself with the 
rules and practices of local boards. It 
also announced that it would subscribe 
to the fundamental principles of the Na- 
tional Association of Insurance Agents 
as to ownership of expirations, overhead 
writing, bank agencies, etc. 

Admission of the Paramount to mem- 
bership of the Eastern Underwriters 
Association was recommended by the 
executive committee at its meeting last 
week. The vote of the membership will 
be held in December. In connection 
with the application, particular attention 
was given to its plan for insuring mort- 
gaged property as well as the method 
of operation. The business will be auto- 
matically insured by the Home. 

Following approval of the application 
by the membership committee and the 
executive committee, it is taken wholly 
for granted like action will be taken by 
the general membership at the annual 
meeting Dec. 18. The application was 
first considered at the October meeting 
of the association, but due to the ab- 
sence of several members of the execu- 
tive committee, the matter was held in 
abeyance. 

TENNESSEE 

NASHVILLE, TENN.—Judging by 
the number of agents licensed to repre- 
sent it in the first 30 days after being 
licensed, Paramount Fire’s activities in 
Tennessee will be limited or at least 
plans for operation are slow in develop- 
ing. To Nov. 
represent the new company 
issued. 


had been 
Four of these were issued to 
E. E. Murrey, vice-president of Para- 
mount, and three of his associates in 
the First Mortgage Co. of Nashville. 
The four other licenses went to the 
Stevens-Summers Co., Dyersburg. 





E. C. Burket, who has been 
agency of the 
has opened a local 


with the 
Aetna Cas- 
ualty, agency at 520 


John Shartle and Scott Bridge, Troy, 
0., have purchased a controlling interest 
in the Yantis Insurance Agency from 
Forest Yantis. A. D. Hamilton, Jr., has 
been appointed manager. Miss Grace 
Rogers will continue as secretary. 


4, only eight licenses to 
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May Conciliate on 
Fireman's Fund's 


Resignation 


Strong Effort to Mediate 
Differences in I. M. U. A. 
Expected Before Jan. 1 


Fireman’s Fund from 
the Inland Marine Underwriters Asso- 
ciation, tendered Nov. 1 and to take ef- 
fect under the rules Jan. 1, it is reported 
very probably will be avoided by some 
give and take on both sides of the con- 
troversy. 

Withdrawal of Fireman’s Fund, it is 
conceded, might have serious conse- 
quences. It might conceivably precipi- 
tate resignation of other companies, 
which under the rules need give only 
five days’ notice effective Jan. 1. Ma- 
rine men generally fear that any break- 
down of control of the inland marine 
situation as represented by I.M.U.A. 
might lead to dictation by the states as 
to rates, rules and commissions. 


Resignation of 


Cause of the Disagreement 


The Fireman’s Fund’s decision to 
leave the fold was brought on by dis- 
approval Nov. 1 by the I.M.U.A. of W. 
A. Alexander & Co. of Chicago as a 
general agency of that company for in- 
land marine. This action involved a 
question that dated back to the time of 
formation of the I.M.U. A. more than 
six years ago, and which in the case of 
Fireman’s Fund had been tabled by 
I.M.U.A. throughout that entire period. 

When I.M.U.A. was organized, Fire- 
man’s Fund agreed to become a member 
on the basis of filing an exception to 
the commission rules in the case of 
Alexander & Co. A number of other 
companies did likewise for agencies 
whose representation and commission 
arrangements were of long duration and 
it was felt should not be disturbed. 

It is reliably reported that these in- 
land marine markets and their Chicago 
agencies for which they filed with I.M.- 
U.A. on an excepted basis were: Apple- 
ton & Cox (United States Fire), 
Osborn & po St. Paul F. & M., 
F. Shaw & Co.; W. H. McGee & Co. 

(CONTINUED ON PAGE 31) 
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Country Agents See 
Problems Peculiar 
fo Their Bailiwick 


H. H. Dunning of Gage, 
Okla., Deals with Work 
Among the Farmers 








H. H. Dunning of Gage, Okla., dis- 
cussed some of the problems of the 
small town agents at the midyear meet- 
ing of the Oklahoma Association of In- 
surors. Naturally farm insurance con- 
stitutes a substantial portion of the 
revenue of rural representatives. He 
spoke of two problems that seem large 
to him. The lessened farm income with 
its constant deterioration of buildings 
means less coverage, greater potential 
loss from storms and more obvious de- 
sire on the part of policyholders to 
claim borderline damage. The compe- 
tition from mutuals and reciprocals be- 
comes more keen. Mr. Dunning said 
that owing to deterioration in building 
values, he makes a careful inspection in 
company with the policyholder. He 
takes plenty of time to look over live- 
stock, machinery, crops or anything 
else that is interesting to the assured. 
He said that a visit should be timed if 
possible so that no one will be hurried. 
He aims to meet members of the fam- 
ily and talk to them. Mr. Dunning said 
that most of his farm policyholders have 
mortgages on their property and in 
order to save money they decide to cut 
the coverage merely to meet the loan 
requirements. 


How He Keeps Face Value Up 


At this juncture Mr. Dunning uses 
the information that he has gotten from 
his inspection trip. He endeavors to 
inspect each room in the dwelling, mak- 
ing an approximate value of the per- 
sonal property. The wife is usually an 
ally in this work. He goes through the 
barns and outbuildings and takes cog- 
nizance of farm implements, grain, feed 
and other contents and calls attention 
to the fact that they all run up into 
real value. He thinks that a live agent 
reed never lose in the amount of insur- 
ance represented in the face value, if 
he is alert to pointing out actual worth 
of property. 

In the inspection trip he calls atten- 
tion to roofs that are in bad_ shape, 
chimneys that need repairing, founda- 
tions that are loose or any other factor 
that may enter into the adjustment of 
a loss. Attention is called to the fact 
that these various features are very im- 
portant in order to avoid disputes in 
an adjustment. 


Makes An Inspection 


Mr. Dunning declared that often a 
policyholder goes to the agent’s office, 
having a notice from the loan company 
and has come prepared to renew the 
insurance. The easiest way out, he said, 
would be to take the application for 
the reduced amount the farmer has cal- 
culated, but the conscientious agent, he 
said, does not stop there, but goes to 
the farm and makes the personal in- 
spection. 

The next point that Mr. Dunning dis- 
cussed was the competition with farm 
mutuals. He gets a copy of the policy 
of the mutual and gives it close study. 
The stock companies, he said, are very 
helpful in furnishing facts and figures 
and therefore he is well armed to com- 
bat this competition. He makes his 
office headquarters for all farm move- 
ments in the county. 

He is active in the PCA, National 
Farm Loan Association and other activ- 
ities. The low farm prices of 1933 had 
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TOM COLLINS 


At the Illinois Association of Insur- 
ance Agents’ annual banquet in Spring- 
field this week, Tom Collins, humorist 
and philosopher of the Kansas City 
“Journal-Post,” spoke on “Real Social 
Security.” 








a very depressing influence on farmers. 
They were buying their coal, flour and 
many other products in carload lots. 
They were having weekly meetings at 
the country school houses. The savings 
were advertised and magnified. Meeting 
in Mr. Dunning’s office were most of the 
farmers and they were leaders in the co- 
operative movement. Mr. Dunning made 
it a point to stress the high personal 
service right at hand that he offered. He 
called attention to the fact that he was 
a local man, patronizing local enterprises 
and always at hand for insurance serv- 
ice. He said that if the middle man was 
being dispensed with in other lines then 
he might as well be thrown out every- 
where. He suggested that the farmers 
form their own reciprocal group. Mr. 
Dunning proposed that a small assess- 
ment be levied. If the assessment paid 
the losses, well and good but to be sure 
that all claims could be cared for he 
suggested that each sign a mortgage on 
his farm and a note in blank so that if 
there was a very serious loss it would 
be possible to bring suit. This proposi- 
tion did not seem attractive, but it gave 
Mr. Dunning an opportunity to compare 
thoroughly the stock company contract 
with the reciprocal and mutual policy. 


Farmer Friendship a Big Help 


Mr. Dunning said that it is not pos- 
sible for most agents to compete suc- 
cessfully with the local secretary of the 
mutual unless he has well grounded 
knowledge of what the mutual has to 
offer. He said that his problems with 
the mutuals have been largely solved be- 
cause of his activity with farmer groups. 
He helped them in a number of ways. 

Many rural —— write policies for 
immediate delivery. If an inspection has 
been made then the agent can be sure 
that when the daily report reaches a 
company it will not be necessary for it 
to ask to modify or cancel the contract. 

Mr. Dunning referred to what he 
termed the “special risk.” It is one with 
which the agent is not entirely familiar. 
He declared that the wisest course to 
pursue is to admit frankly that he is not 
familiar with this particular type. He 
gets in touch with a field man and he is 
usually able to issue a binder or if the 
case is not an emergency to submit an 
application. He is careful, he said, to 
give all the facts as he would rather lose 
the business than to have it improperly 
written. 

The high rates on business property in 
small towns, he said, constitute some- 
times a problem that prevents proper 
coverage. Agents, he said, should be- 
come familiar with the factors that make 
rates. There are obvious hazards that 


Sees Big Source of 
Developing Income 


Harold Taylor Urges 
Cooperation with Credit 
Men on Part of Agents 


SPRINGFIELD, ILL. — “Coopera- 
tion between insurance agents and credit 
men will mean $7,000,000 in new pre- 
miums for Illinois agents,” Harold E. 
Taylor, sales promotion manager for 
the American of Newark, said in ad- 
dressing the annual meeting of the Illi- 
nois Association of Insurance Agents. 
Mr. Taylor explained how he arrived at 
this figure. “The National Association 
of Credit Men has approximately 20,000 
members, and a conservative estimate 
puts the average number of open ac- 
counts per business firm at 100. If 
each member requests that an insurance 
analysis be made for each open account, 
and insurance agents are ready and 
willing to make them, 2,000,000 analyses 
will be made.” he said. 


Will Require Additional Insurance 


Continuing he asserted: “These an- 
alyses will reveal unprotected hazards 
which the credit man will bring to the 
attention of his creditor, and require of 
him that he take additional insurance if 
he wants to continue to enjoy credit ex- 
tension. And since firms of all sizes 
buy on open account, the average 
amount of additional premiums each 
analysis will produce can be very con- 
servatively estimated at $50. Hence the 
total potential premiums we can expect 
to be produced through this medium is 
arrived at by multiplying the 2,000,000 
analyses by the $50 average per anal- 
ysis, giving us the staggering figure of 
$100,000,000 country-wide. 

“Last year Illinois produced approxi- 
mately 7 percent of the total fire pre- 
miums written in the United States, and 
therefore, it is reasonable to assume 
Illinois agents will get about the same 
percentage of this additional revenue— 
or about $7,000,000.” 


Sees Number of “Ifs” 


Mr. Taylor readily admitted that 
there are a number of “ifs” bearing on 
the acquisition of such a huge amount 
of additional business, but said the 
biggest “if” was up to the agents them- 
selves. If, when they receive a request 
from a credit man for an analysis of 
the insurance protection carried by one 
of their clients, they handle it promptly 
and conscientiously, the credit man can 
be counted upon to call to the attention 
of their mutual customer the need for 
remedying any oversight in his insur- 
ance which affects his credit standing. 

The request for such an analysis will 
be made to the favorite agent of the 
assured, as specified by him, and hence 
there will be no “twisting” of accounts. 
It will mean more business for the pres- 
ent agent, he edded. 











can be corrected at small costs and the 
rates can be reduced accordingly. He 
said that he had had the experience of 
getting rates reduced for a number of 
customers and the character of his serv- 
ice led to new business for his agency. 

He summed up his views as follows: 

“1, As to proper and careful inspec- 
tion of farm risks, it is my conviction 
that if we are to stay in the farm busi- 
ness, the agent must do his full share of 
the work. I do not believe any agent, 
who looks after his farm insurance prop- 
erly, need fear loss of business to any 
mutual or reciprocal. 

“2. The free use and counsel of your 
state or special agent will add volume to 
your agency and respect of your clients. 
A knowledge of what makes a rate gives 
you a long start in meeting any competi- 
tion from other agents.” 





The Svea is Withdrawing from Cali- 


fornia. 





Producers Chart 
Course in Illinois, 
Confer with Palmer 


Deadline for Bringing 
Action on Commission 
Issue Is at Hand 


SPRINGFIELD, ILL.—It is under- 
stood that Director Palmer would be 
willing to amend his ruling to set the 
maximum commission to agents at 30 
percent and to brokers at 20 percent. 
T. F. Coleman and A. T. Graham con- 
ferred with Mr. Palmer Tuesday after- 
noon and J. K. Walker had a talk with 
Mr. Palmer Tuesday evening. The 
brokers still seem disposed to take the 
issue to court. 


The hour is fast approaching when 
the Chicago agents and brokers must 
definitely reach a_ decision as _ to 
whether they will take formal action at 
this time contesting the ruling of In- 
surance Director Palmer setting the 
commission to agents at 25 percent on 
automobile fire, theft and collision and 
to brokers at 15 percent. Mr. Palmer’s 
ruling was dated Oct. 10 and under the 
Illinois insurance code, petitions for re- 
view of departmental orders must be 
filed within a month. Thus Friday is 
the deadline. 

The two representatives of the In- 
surance Brokers Association of Illinois, 
who have been acting for that organiza- 
tion, went to Springfield Tuesday to 
discuss the situation with Mr. Palmer. 
They are A. T. Graham and T. F. Cole- 
man. 

Two representatives of the Chicago 
Insurance Agents Association had a 
lengthy interview with Mr. Palmer last 
week. They were J. K. Walker of 
Moore, Case, Lyman & Hubbard, who 
is chairman of the agents association, 
and Eugene Engelhard of Engelhard & 
Co., who is chairman of the special 
committee of the agents association. 


Petition for Review 


If any action is taken at this time it 
must be in the form of a petition for a 
review of the order. Then after hear- 
ings are conducted and if Mr. Palmer 
should reaffirm his ruling, an appeal can 
be taken to the courts. 

Should no action be taken at this 
time, it is said that nothing can be done 
until after Jan. 1, when the ruling be- 
comes effective. At that time injunc- 
tion proceedings might be instituted. 

Apparently the brokers and agents 
were having difficulty in seeing eye to 
eye on a course of procedure. The 
brokers were more inclined to start a 
proceeding to challenge the ruling, 
while the agents were anxious to ex- 
haust every conciliatory opportunity. It 
is said that some of the agents are will- 
ing to permit Mr. Palmer to assume 
control over commissions without a 
contest, hut would like to have a modi- 
fication of the ruling to permit 30 per- 
cent commission to agents and 20 per- 
cent to brokers. 

The brokers, it is understood, have 
been consulting the Chicago law firm of 
Ashcraft & Ashcraft and this firm will 
bring an action if the brokers decide 
upon that course. 


Have Conference with Palmer 


When representatives of the Chicago 
Insurance Agents Association conferred 
with Director Palmer, it was thought 
that on their return to Chicago they 
could confer with the Insurance Brok- 
ers Association of Illinois and perhaps 
then could work jointly, seeking an- 
other conference with Director Palmer. 
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The executive committee of the brokers 
association felt that it would be more 
desirable for its representatives to have 

a preliminary conference with Director 
| sh alone before they acted jointly 
with the agents’ committee. Hence, 
T. F. Colman and A. T. Graham of the 
brokers association went to Springfield 
to confer with Director Palmer. 

The future action of the two groups 
will depend on the conclusions the brok- 
ers’ committee reached in its Springfield 
conference. President John K. Walker 
of the Chicago Insurance Brokers As- 
sociation and his conferees left for 
Springfield Tuesday night to attend the 
annual meeting of the Illinois Associa- 
tion of Insurance Agents. 

Cincinnati Prize Golfers 

CINCINNATI—Winners in the final 
tournament of the Cincinnati Insurance 
Golf League are; G. B. Wilson, first; 
W. R. Perkins, second, and A. T. 
Clemons, third, agents; P. F. Brown, 
Hanover, first; O. F. Rieg, Home of 
New York, second, and Walter Millar, 
North America, third, field men. Mr. 
Perkins is president of the league and 
M. Van Haun, Western Adjustment, 
secretary. 


N.A.U.A. Directors Meet Nov. 16 


NEW YORK—Directors of the Na- 
tional Automobile Underwriters Asso- 
ciation will meet here Nov. 16. No 
general meeting of the association mem- 
bership has been announced. 











Sumner Miller, assistant manager in 
the Rockford, Ill., department of the 
Security of New Haven, is rounding 
out 40 years of service with the com- 
pany. He started with the western de- 
partment of the Security and the old 
Rockford, then under the management 
of the late C. E. Sheldon, Nov. 1, 1889. 
He is a former field man. Mr. Miller 
has been a very faithful and intelligent 
underwriter and is held in high esteem 
by the Security agents. 


Municipal Group Endorses 
Further Fire Rate Study 


Without comment or public discus- 
sion, the American Municipal Associa- 
tion, at the close of its convention in 
Chicago last week, adopted a resolution 
urging cities to pay close attention to 
their fire insurance rates. Prior to the 
convention the association issued a bul- 
letin based on information obtained 
from a number of cities in nine states, 
showing that in the cities from which 
figures were obtained the ratio of losses 
to premiums was considerably lower 
than the usual fire loss ratio. The reso- 
lution indicates that the association 
itself will not take any action. It 
recommends that the 42 state leagues 
which compose the association study the 
facts in their own states, and if the rates 
appear to be inequitable, bring the facts 
to the attention of the proper rating 
organizations and state insurance au- 
thorities. 

The matter has been approached in 
a friendly manner by both the associa- 
tion and fire insurance men, and all 
parties have shown a disposition to co- 
operate. 

MINNESOTA LEAGUE ACTIVE 

ST. PAUL—The League of Minne- 
sota Municipalities, one of the members 
of the American Municipal Association, 
has followed the lead of the parent body 
in making a survey of fire insurance 
rates on municipal property in this state. 
Information obtained from the survey 
indicates that the loss ratio in the Min- 
nesota cities surveyed-is about 22 per- 
cent. A Minneapolis paper commented 
on this survey and supported the request 
for separate classification and rating of 
municipal properties. It suggested that 
a reduction in municipal fire rates might 
increase premiums by obtaining insur- 
ance from many larger cities which are 
now self-insurers. 





Hardware Indemnity of Minneapolis 
has been licensed in Ohio and California. 





New Preshdecs 











B. E. BEACH 


B. E. Beach, known to the fraternity 
as “Pop” Beach, head of Beach & Dick- 
inson Company, local agents at Huron, 
S. D., who has become president of the 
South Dakota Association of Insurance 
Agents, is 79 years of age. He has been 
in insurance since 1902. President 
Beach is blessed with unusual activity 
for one of his age. He is on the firing 
line all the time and realizes that com- 
petition is keener than ever before. 

Mr. Beach is a pioneer resident of 
South Dakota and has been active in 
the development of Huron. He was 
first secretary of the Huron Elks lodge 
when the organization was established 
40 years ago. 

He is well known to many in the in- 
surance business. 





Program Ranceneed 
for Connecticut 


The Connecticut Association of In- 
surance Agents will hold its annual 
meeting Nov. 16 at the Hotel Taft, New 
Haven. An attractive program has 
been arranged and a gathering of 150 
or more is expected to attend the one 
day session. The morning will be de- 
voted to reports of officers and commit- 
tee chairmen, including the election of 
officers. 

The speakers and their subjects are: 

“Some Aspects of Casualty Insurance,” 
John C. Blackall, Connecticut commis- 
sioner. 

“An Insurance Education,” E. G. Baird, 
Hartford College of Insurance & Law. 

Address by A. J. Smith, New York City, 


National association executive commit- 
teeman. 
“M-Day for Private Enterprise,” 


Walter Meiss, executive general agent, 
London Assurance. 
“Local Agency Advertising from the 
Viewpoint of an Insurance Newspaper 
Editor,” Elmer Miller, Jr., managing 
editor “Insurance Field.” 
“My Grandfather’s Woodchuck,” Prof. 


W. P. Eaton, department of drama, Yale 
University. 
Ohio Ruling on Financed Articles 


COLUMBUS, O.—Insurance Super- 
intendent John A. Lloyd has ruled that 
return premiums on articles sold on the 
installment plan must be paid direct to 
the purchaser. The ruling is effective 
Dec. 1 and it applies to dividends as 
well as return premiums, where insur- 
ance is written in a participating carrier. 
Mr. Lloyd stated that many small loan 
companies, discount houses, banks, 
finance companies and the like had been 
carrying insurance on financed articles 
covering the interest of both the pur- 
chaser and the finance company and 
charging the purchaser for the premium, 
but retaining dividends and return pre- 
miums. 
































CasH In BANKS...... 
INVESTMENTS: 

U. S. GovERNMENT Bonpbs............... 
OPPEIM Ms BNE ac. Siciisa'e oioe 6 can xidaweewen 


ToTAL 


Reserve FOR CLAIMS AND CLAIM ExPENsSES 
RESERVE FOR UNEARNED PREMIUMS 
CONTIG MENDON oo sik ia caw eacatin sina k he ce Haas pee ean 
sane STOCK 


naan S TO PoLicyHOLDERS. 


Reinsurance of Fire and Alllied Lines 


NORTH STAR 


90 JOHN STREET, NEW YORK ° 


REINSURANCE CORPORATION 


200 BUSH STREET, SAN FRANCISCO 


Financtal Statement, June 30, 1939 
ASSETS 


Market VALUE OF STOCKS...... 


Batances Due From Cepinc Companies (Not Over 90 Days Due)... . 
AccrueD INTEREST 


ADMITTED ASSETS. 


$1,070,833.24 


Pe ee 848,927.75 
1,563,430.00 
Rly Sram Saale. 38,500.00 
eae eee 7,500.00 
RE ee oe ne re 3,529,190.99 
117,331.82 
er er reer eee eT Te 15,141.01 


LIABILITIES 


DNR Serena ade. wrk Spe ld eg AO 


$ 600,000.00 
1,401,674.87 


Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department, viz.:— 
Bonds on an amortized basis, stocks at June 30, 1939 market quotations. If bonds owned were valued on the basis of June 30, 
1939 market quotations, Total Admitted Assets would be increased to $4,385,046.30 and Surplus to $1,459,788.88. - 
carried at $364,463.52 in the above statement are deposited as required by law. 


$ 665,268.47 


$4,326,932.29 


$ 204,698.70 
2,058,087.53 
62,471.19 


2,001 ,674.87 
$4 326,932.29 


Securities 
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Deputy Most Loyal 
Grand Ganders 


The grand nest of the Blue Goose has 
appointed C. Wapshott of Toronto 
deputy most loyal grand gander for the 
central district of Canada; E. J. Beau- 
vais of Montreal, eastern; J. P. McBeath 


as 


of Vancouver for British Columbia, and 
D. W. Rowan of Winnipeg for Mani- 
toba, Deputy most loyal grand gand- 
ers-at-large are Paul M. Fell of Phila- 
—— R. L. Spaulding, Asheville, N. 

Alex Hornibrook, Calgary, Alta.; E. 
E Hensley, Los Angeles, and S. M. 


Buck, Chicago. 

Deputy most loyal grand ganders for 
the United States consist of J. F. Dris- 
coll, Boston, for New England; S. W. 
Ross, Rochester, for New York except 
New York City; Paul Winchester of 
Newark, N. J., for New York City, New 
Jersey and eastern Pennsylvania; R. A. 
Jonscher of Washington, D. C., for 
Maryland; F. W. Shirer of W heeling for 


West Virginia and western Pennsyl- 
vania; J. E, Simoneaux of New Orleans 
for Louisiana and Mississippi; L. V. 


Rock for Arkansas and 


Martin of Little 
I Walker of Montgom- 


Oklahoma; G 


ery, Ala., for Alabama, Georgia and 
Florida; R. H. Gustetter of Nashville for 
Kentucky and Tennessee; R. R. Deen of 
San Antonio for South Texas and Al- 
amo; T. McD. Almond of Dallas for 
Texas; A. C. Word c : Ve., 
for Carolinas and Virginia; E. | . Collins 
of Seattle for Oregon and western 


Washington; H. M. Morey of Spokane 
for eastern Washington and northern 
Idaho; F. J. Sullivan of Butte for Utah, 
southern Idaho and Montana; E. W. Bon- 
stin of San Francisco for nothern Califor- 
nia; E. W. Dunn of Los Angeles for 
southern California and Arizona; Richard 
White of Denver for Colorado, Wyom- 
ing and New Mexico; H. A. Pressler 
of Fargo for Minnesota and the Dako- 
tas; George K. March of Detroit for 
Michigan; Allen C. Guy of Columbus 
for Ohio; Dana Jones of Indianapolis 
for Indiana; L. A. White of Des Moines 
for lowa; Edward Plummer of St. Louis 
for eastern Missouri; James E. Guy of 
Chicago for Illinois and Wisconsin; W. 
". Ehret of Wichita for Kansas; H. W. 
Lindquist of Omaha for Nebraska; F. D. 
Hawkins of Kansas City, Kan., for west- 
ern Missouri, and H. A. Truslow of 
Honolulu for Hawaiian territory. 


Report on Mountain Meetings 
DENVER — At the monthly meeting 
of the Mountain Field Club, Frederic 
Williams, secretary Rocky Mountain 
Fire Underwriters Association, summar- 
ized the recent meeting of the supervis- 
ory committee, while Walter Kulp, 
manager Mountain States Inspection 
Bureau, reported on the meeting of its 
managing committee. As chairman of 
the forms and rules committee of the 
club, F. R. Lanagan outlined certain 
changes recommended to the managing 
committee, which will be announced in 
the near future. J. C. Burt, chairman 
of the agency advisory committee, in- 
vited field men from the mountain ter- 
ritory to attend an agency advisory 
meeting which will be held by Nebraska 
field men at Alliance Nov. 15. 


Discuss Business Development 

The Ohio Association of Fire Under- 
writers, at its monthly meeting in 
Columbus Tuesday, discussed the Busi- 
ness Development program. Resigna- 
tions of T.. M. Goodloe, North America, 
who has retired, and M. W. Slawson, 
Royal-Liverpool, who has been trans- 
ferred to New York City, were accepted. 





DESK SPACE FOR SPECIAL AGENT _ 
office facilities. 
George Brown, 403 } Ford Bidg., » Detroit, Mich. © 





Fireman’‘s Fund Plan 





| ginia 





for New Jersey 


Under a rearrangement of the New 
Jersey field force of the Firemen’s Fund, 
following the advancement of State 
Agent F. H. Morasch to general agent 
at the eastern department in Boston, J. 
L. Lacher has been appointed state 
agent, with jurisdiction over the north- 
ern and central sections. He is assisted 
by Special Agents Philemon Hoadley 
and J. B. Kidder, Jr., the former to work 
principally in the northern field and 
Mr. Kidder mainly in the central. Mr. 
Lascher previously served as a special 
agent under Mr. Morasch as did Mr. 
Hoadley. The latter comes of an insur- 
ance family, his father, the late Phile- 
mon Hoadley, having been president of 
the American of Newark at the time of 
his death. A brother, Fred, was secre- 
tary of the same company until his re- 
tirement two years ago, while a third 
brother, George, headed a_ general 
agency on the Pacific Ceast. Mr. Kid- 
der is a recent entry into the Fireman’s 
Fund family, having previously been in 
the field for the Travelers Fire. 


Minnesota Pond Has 
Its Unique Old Charter 


Much interest was taken in a recent 
issue of THe NATIONAL UNDERWRITER in 
which Robe Bird, western manager of 
the American of Newark, gave some in- 
teresting incidents in regard to the 
founding of the Blue Goose at the Oak- 
wood Hotel, Green Lake, Wis. He 
was present there as state agent of the 
New York Underwriters and recalled 
very vividly some of the features leading 
up to the organization meeting. At this 
meeting a number of field men, who also 
traveled in Minnesota were present. 
They were so impressed with the gos- 
ling that had just been hatched that 
they asked that a charter be given Min- 
nesota. Walter E. Atwater, who was 
one of the prime movers in getting up 
the ritual, stated that the Wisconsin 
home nest would exact a charge of $10. 
This was paid. The original charter, 
which was written by Mr. Atwater and 
some of his associates, is now in the 
archives of the Minnesota Blue Goose 
and is treasured as a historic document. 


Honor Puller’s 20 Years Service 


W. G. Puller, Jr., of Richmond, Vir- 
state agent of the Firemen’s 
was honored on completing 
of continuous service in that 
He was tendered a_ sur- 
prise buffet supper by his office staff 
in the home of W. P. Hundley, Vir- 
ginia special agent, and was presented 
a desk outfit, with a book contain- 
ing the highlights of his career as 
state agent prepared by Mrs. G. E. 
King of his office staff. Archibald 
Kemp and J. C. Heyer, vice-presidents, 
and J. W. Mindnich, assistant secre- 
tary, from the home office, were hosts 
at a dinner the following evening in 
honor of Mr. Puller, who became state 
agent of the sromp Oct.‘31, 1919. 


Arkansas Blue Goose Outing 


The Arkansas Blue Goose held its an- 
nual outing at the farm and ranch of 
Fred D. Watkins, adjuster, L. B. Leigh 


& Co., general agents, about five miles 





group, 
20 years 
capacity. 


from Little Rock. About 35 members 
attended, including State Fire Marshal 
Guy Williams, who has recently been 


made an honorary member. New mem- 
bers admitted were Charles Joseph, Ar- 
kansas Fire Prevention Bureau, and 
Kramer Roberts, deputy state fire mar- 
shal. 

Barbecued chickens 
are a real delicacy when prepared by 
Charles Sprigg, special agent Firemen’s, 
were served. Those in attendance en- 
gaged in horse shoe pitching and other 


and ribs, which 





games and there were several candid 
camera artists at work. 

a most loyal gander is Vance Mar- 
tin, L. V. Martin & Co., general agents. 
he. entertainment committee consisted 
of Jack McKenzie, National Board; 
Clyde Marshall, Phoenix of Hartford, 
and Walter Plangman, American of 
Newark 


A. B. Paulsen to Be State Agent 

A. B. Paulsen will be the new state 
agent in Michigan for the America 
Fore group following the death of Don 
F. Goss. Mr. Paulsen for the past sev- 
eral months has been carrying on the 
responsibilities of that position due to 
the fact that Mr. Goss had been in- 
capacitated. Mr. Goss, for some time, 
had been doomed, but out of considera- 
tion for him the management caused 
him to retain the title of state agent 
during his lifetime. Mr. Paulsen is a 
young man who has been developing 
rapidly. 


Bye Returns to His Office 


C. C. Bye, North Dakota state agent 
of the Northwestern Fire & Marine, 
who has been ill since the first of the 
year and underwent two operations in 
Rochester, Minn., is back in his office in 
Fargo and expects to resume active 
work in his territory very soon. 

Guy McLean, special agent, who has 
been taking care of the field in Mr. Bye’s 
absence, has returned to the Minneapolis 
office. 


Oakland Puddle Fetes Bonstin 


A. H. 
Oakland, 
a benedict, 
his “last night out” 
the Oakland puddle of the $ 
Blue Goose. 


Bonstin, veteran field man of 
Cal., who is soon to become 
was the guest of honor at 
dinner tendered by 
San Francisco 


Iowa Pond Party Nov. 18 

The 
auxiliary 
of fall and winter 
Des Moines. 
by dancing 

The Verne 


Iowa Blue Goose and the ladies 

will hold the first of a series 

parties Nov. 18 in 
Dinner will be followed 

and bridge. 

Mvers duck dinner in Wa- 


terloo last week, which 69 Iowa field 
men attended, was the principal topic 
at the noon luncheon this week in Des 
Moines. 
NEWS BRIEFS 

Miss Rose Berry Friend, daughter 
of John W. Friend, Petersburg, Vir- 
ginia state agent Phoenix of Hartford, 


was married to T. Loving of Balti- 
more. 

At the Sunflower Blue Goose puddle 
luncheon in Wichita, Nick Kleber, state 
agent London & Liverpool & Globe and 
Star for western Kansas, was introduced. 
He is opening an office at 139 North 
Main street, Wichita. 

The Mountain States Underwriters 
Club met in Denver and heard Commis- 
sioner Kavanaugh speak. W. E. Mc- 
Cullough, the president, was in charge. 

H. L. Reilley, special agent New York 
Underwriters in Montana, is pinch-hit- 
ting in the state of Washington follow- 
ing the death of Harold Logan. 

The Michigan Blue Goose is giving a 
dinner dance at the Whittier Hotel, De- 
troit, Dec. 2. L. Dean Alber is chairman 
of the entertainment committee. 





Bowen to Address Club 
MINNEAPOLIS — LeRoy Bowen, 


prominent fire insurance attorney, will 
be the principal speaker at a luncheon 
meeting of the Insurance Club of Min- 
neapolis Nov. 13. The program is spon- 
sored by the Fred L. Gray Co., general 
agency. J. O. Lindskog, club president, 
will preside. 

Mrs. James Mott, 
Kansas. special agent of the Great 
American group, lost her life in an 
apartment fire in Wichita. 


whose husband is 


Send $2 for Policy Sales & Survey 
Analyzer to National Underwriter. 





Finance Comnuiiiin 
Discuss Insurance 


Rap G. E. I. C., Hint 
Expansion of Field If 
Agents Continue Hostile 


Insurance is occupying an important 
place on the program and in the atten- 
tion of those attending the convention 
of the American Finance Conference in 
Chicago this week. There were fre- 
quent references to insurance in the 
opening address of F. V. Chew, Chi- 
cago, executive vice-president. 

Insurance commissions are a_ vital 
matter to the finance companies and the 
present competitive situation, which has 
forced rates down, has made them vir- 
tually the sole source of profit. The 
domination of the automobile finance 
business by General Motors Acceptance 
Corporation, Commercial Investment 
Trust and Commercial Credit Co. is a 
sore point with the smaller operators 
and Mr. Chew frequently referred to 
the pending federal action against Gen- 
eral Motors and its affiliates with hope 
that it would give the independents a 
better chance for survival. 

Mr. Chew said it was unfortunate 
that several local agents’ associations 
have attacked the independent finance 
companies and accused them of steal- 
ing their business. Insurance “agents 
and independent finance companies are 
in the same boat, he declared, in that 
both are independent middlemen and 
are fighting for existence against huge 
combinations. The real concentration 
of insurance premiums, he maintained, 
is in the hands of General Exchange, 
fed by the “coercive power’” of Gen- 
eral Motors, and Home of New York, 
which has absorbed the volume from 
C. 4. %, ae &. 4°. New GC. - 8S; 
has acquired Service Fire for its pur- 


poses, reinsuring it largely in Home. 
Throughout his talk, Mr. Chew dis- 


played a complete knowledge of insur- 
ance practices and spoke the insurance 
language fluently. 

That automobile financing by banks, 
frequently encouraged by _ insurance 
agents, is regarded as a serious threat 
to the finance companies was evident 
from the vigorous attention paid to this 
competition by Mr. Chew. He also 
criticised insurance agents who orga- 
nize or act as representatives of finance 
companies, telling them to stay in their 
own business before they ordered others 
out of their preserves. 


Threatens Insurance Competition 


Independent finance companies, Mr. 
Chew maintained, have no quarrel with 
insurance agents, and have no desire 
to encroach on their territory, but 
neither do they have any intention of 
surrendering insurance on__ financed 
automobiles, which they regard as theirs 
legitimately. If insurance agents per- 
sist in their activities and if insurance 
commissioners persist in adverse rul- 
ings, he warned that the larger inde- 
pendent finance companies _ will be 
forced to organize their own insurance 
companies or acquire control of carriers 
and the smaller ones will be forced to 


go into the general insurance business 
and compete with the agents on all 
fronts. 

Elliott Roosevelt, son of the Presi- 


dent and radio commentator and radio 
chain executive from Fort Worth, Tex., 
came out strongly against government 
control of industry, saying he is in a 
business which is completely under the 
heel of the government and he does not 
like it. American business confidence, 
he said, appears to be at the highest 
level in several years and he thought 
this was due largely to a general real- 
ization that the people of the United 
States are in the saddle and can change 
their officials whenever they wish. 

G. W. Omacht, South Bend, Ind., 
general counsel Associates Investment 
Co., will speak at the Thursday morn- 
ing meeting on “Insurance on Financed 














November 9, 1939 


initia Mr. Omacht has _at- 
tended several recent meetings of the 
National Association of Insurance Com- 
missisoners, representing the finance or- 
ganization, which is composed of 
smaller automobile finance companies. 


America Fore Old Guard 


At the America Fore home office “Old 


Guard” annual dinner arrangements 
were in charge of Chairman Henry 
Keck. Vice-president C. L. Newmiller 


was toastmaster. President B. M. Cul- 
ver and Executive Vice- -president F. A. 
Christensen, present by invitation, were 
speakers. 





W. W. Andrews, retired, who has had 
the longest service, joining the organiza- 
tion in 1867, had the seat of honor. Next 
oldest in point of service is H. A. Nelson 
who is still active. His employment 
dates from 1875 and he has now com- 
pleted 64 years of active service. 

Ten new members w ho reached their 
25th anniversaries during the past year 
were introduced. William McCourt, 
manager of the mail department, during 
the year reached his 50th anniversary, 
bringing the 50 year active members to 
15. The enrollment at the home office 
totals 191. Of these 113 are associated 
with the Fidelity & Casualty and 78 with 
the fire companies. 
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North British | 
Attains Age 130 


“It was resolved that the company be | 
constituted and that business should be 
begun on the 11th day of November, 
i809.” 

“The company took up its first quar- 
ters in a flat for which it paid the mod- | 











CECIL F, 


SHALLCROSS 


est rent of 30 pounds ($150) per annum.’ 

These quotations are from the records 
of North British & Mercantile which on 
Nov. 11 reaches the 130th anniversary of 
the day it began business. 

From a modest beginning the com- 
pany grew until now it is a world-wide 
organization with branches and agencies 
dotting the globe. During the six score 
and ten years of its existence North 
British has been able to weather many 
stormy times—conflagrations, panics, de- 
pressions and wars—because it has al- 
ways underwritten, invested and man- 
aged for the long pull with eyes not 
only on the job at hand but also on the 
future. 

It was not until 


August, 1866, that the 


U. S. branch was established with head- 
quarters at 74 Wall street, New York. 
During the first year business was 


transacted only in New York City, but 
in July, 1867, agencies were established 
in Boston and Philadelphia, and soon 
afterwards in other important cities. At 
the close of 1867 it was found that for 
the period of 17 months following the 
writing of the first policy, premiums 
amounted to over $175,000. In compari- 
son, for _the year ending Dec. 31, 1938, 
the U. S. branch wrote premiums total- 
ing $6, 245, 036. 


The financial statement of the U. S. 
branch, as of June 30, 1939, shows as- 
sets $15,093,150, liabilities $7,719,114, 


and surplus to policyholders $7,374,636 
(including statutory deposit of $400,000). 
On the basis of June 30, 1939, market 


| in cash and U. 





quotations for all bonds and_ stocks 


owned, the assets would be increased to 
$16,105,546 and the surplus to policy- 
holders to $8,386,432. 

There is $1.96 of total assets for every 
$1 of liabilities; $1.70 of deposited and 
trusteed assets for every $1 of liabilities; 
$1.03 in cash and U. S. government se- 
curities for oy $1 of liabilities; $1.19 
government securities 
for every $1 of reserve for une arned pre- 
miums. Also, over 97 percent of all in- 
vestments are in American securities and 

10 bonds held are in default either as to 
cil pal or interest and with two minor 
eae all stocks owned are dividend 


| paying stocks. 


Of the total assets 
which cash and U. S. 
curities amount to $7,184,229) are de- 
posited with state officials and the 
United States corporate trustee for the 
sole protection of North British policy- 
holders and creditors in the United 
States, including the District of Colum- 
bia, Alaska and Hawaii. Such deposited 
and trusteed assets cannot be used for 
any other purpose without the written 
consent of the superintendent of insur- 
ance of New York. 

C. F. Shallcross, the United 
manager, is one of the most 
underwriters of the country 
in the foremost ranks of 
ecutives. 


$13,112,820 (of 


States 
notable 
and stands 
company cxX- 


National Group Arranges 
for New Head Office 


HARTFORD—Eggers & Higgins, 
New York, have been retained as archi- 
tects for the new home office building 
of the National Fire group, and the 
George A. Fuller Company of New 
York as general contractors. The new 
building, whose estimated cost will be 
about $2,000,000, will be erected here 
on a 16-acre plot bounded by Asylum 
avenue, Woodland, Collins and Atwood 
streets. The architectural firm is one 
of the most prominent in America, and 
designed the National Archives Build- 
ing and National Gallery of Art at 
Washington, United States government 


office in London, buildings for Yale, 
Syracuse University, and Dartmouth, 
the American Pharmaceutical Building 


in Washington, Constitution 
the Daughters of the 


Hall for 


American Revolu- 


tion in Washington, and other notable 
structures. Fuller Company construc- 
ted the Aetna Life and Northwestern 
Mutual Life home offices. 


Issues Historical ] Booklet 


In commemoration of the 
versary of President R. B. Duboc, 
Western Insurance Companies of Fort 
Scott have put out a profusely illustrated 
historical booklet. Featured are the 
Kansas City, St. Louis and Chicago 
offices and a pictorial story is told of 
the activities of the personnel and facili- 
ties. This went to the more than 3,000 
agents. At present the companies are 
in the midst of a 20th anniversary pro- 
duction campaign. This has been run- 
ning since the first of the year and each 
department has been featured in a series 
of bulletins. A sizable increase in busi- 
ness is reported. 


20th anni- 


government se- | 
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W henever I come home and tell the little woman that I 
landed Bill Smith’s automobile fleet or Tom Brown's fire 
insurance on his factory, she says I'm lucky. She doesn't 
know that it is merely taking advantage of the informa- 
tion shown on the Pheenix-London Visible Business Rec- 
ord. Maybe it is a combination of luck and knowledge of 
where to find business. If you haven't tried it yet, » mL 
you really ought to—it’s great. I use their Rate» . 
Chart all of the time, too—didn’t you get one? ‘ox 







FIRE COMPANIES 


Pheenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 


The Union Marine & General 
Insurance Co., Ltd. 
CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Pheenix Indemnity Company 





55 FIFTH AVENUE, 


‘NEW YORK CITY - | DEPT. N 


I want to make a good impression at home, too, so how can 
I get the Visible Business Record and a Rate Chart? 
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pionship trophy to James Munro, 
Union of Indiana, Decatur. 

A number of company executives at- 
tended, including E. A. Henne, vice- 
president, and J. G. Macfarlane, secre- 
tary America Fore; W. M. Frink, assist- 
ant U. S. manager Norwich Union; C. 
W. Ohlsen, western manager Sun; J. J. 
Hubbell, western general agent; F. S. 
Bankhardt, marine manager, and E. T. 
Tanner, executive assistant Security of 
New Haven; Ralph S. Danforth, assist- 
ant secretary Millers National, and i. a 
Morris, general manager Illinois Na- 
tional Casualty. 


May Offer Moral Support 


The downstate agents are not so 
vitally concerned in the ruling of In- 
surance Director Palmer fixing automo- 
bile insurance commissions as is the 
Chicago contingent, because the scale 
set by Mr. Palmer is what the down- 
staters are getting except for excess 
payments here and there. However, the 
downstate group is prepared to offer 
moral support to the Chicagoans and 
a resolution may be submitted Thurs- 
day. 

The downstate agents are much more 
distressed by the recent dwelling rate 
reductions. Just prior to the mid-year 
meeting at Rock Island, automobile cas- 
ualty rates were reduced and just prior 
to this convention came the dwelling 
rate cut. 

At a meeting of regional vice-presi- 
dents it was decided to recommend to 
the directors the elemination of the 
mid-year meeting and the holding in- 
stead of regional gatherings in the six 
districts. 

Membership in the Illinois associa- 
tion now stands at about 510. By 
Wednesday afternoon registration had 
passed 300. 

One of the gay features of the conven- 
tion was the cocktail party given by Na- 
tional Surety prior to the banquet 
Wednesday evening. This was repeti- 
tion of the party that was given by Na- 
tional Surety last year and proved so 
popular. About 350 enjoyed the hospi- 
tality. The host company was repre- 
sented by B. J. Nietschmann, Chicago 
manager, and Mrs. Nietschmann; R. E. 
Hall of the Chicago office and Mrs. Hall 
and E. A. Luther, St. Louis manager 
and Mrs. Luther. 


S. A. Rothermel Reports 


S. A. Rothermel of Moore, Case, Ly- 
man & Hubbard, Chicago, reported as 
chairman of the fire and accident pre- 
vention committee. He recommended 
that the committee be reduced merely to 
a single member handling correspon- 
dence from the National Association of 
Insurance Agents. If in the future 
funds become available for an active 
campaign, then the membership of the 
committee could be increased. 

Mr. Rothermel said that the reports 
that have been received from the 





Na- | 


tional association have been received by } 


the committee, been filed, reviewed and | 
passed along to interested parties when 
necessary. 


Wade Fetzer on Education 


Wade Fetzer, Jr., of W. A. Alexander 
& Co., Chicago, gave a report for the 
committee on education and public rela- 
tions. The most conspicuous achieve- 
ment during the year was that produced | 
by Dudley Giberson of Alton in conduct- 
ing a one-day district school at East St. 
Louis, he said. 

Mr. Fetzer expressed the belief that 
the improvement of education and public 
relations is a process that will be slow. 
Each local effort will be more effective 
and more successful if tied in with a 
well planned national undertaking, he 
declared. Mr. Fetzer said he is inter- 
ested in the establishment of such a na- 
tional program and has assisted in the 
work. He expressed the hope that dur- 
ing the year a master program with 
proper subdivisions for 
all parts, can be developed. 


the benefits of | 


He recalled that the National Associa- 
tion of Insurance Agents recommended 
establishment of an insurance educa- 
tional advisory council to encourage and 
assist in the development of all forms or 
insurance education together with the 
establishment of an American college of 
casualty and property underwriters to 
conduct examinations and award de- 
grees. Such a scheme would give tan- 
gible evidence of superior education and 
a greater public respect for the service 
of the agent would follow. 





ROY A. DUFFUS’ TALK 





Roy A. Duffus, well known local agent 
at Rochester, N. Y., who is appearing 
before a number of agency groups, in 
his address, said that in a discussion of 
1940 model production methods, one 
must consider three points: The part 
companies and other groups play in aid- 
ing agents in serving the public; the 
agents’ own part in educating them- 
selves and, last, the method by which 
agents must acquaint the insuring pub- 
lic with the importance of the part the 
agency system plays in safeguarding the 
lives and property of citizens. To sup- 
port their efforts agents, he said, must 
have companies of unquestioned stabil- 
ity. The wise agent, he declared, builds 
his house on the solid rock of capital 
stock insurance. Commissions must be 


adequate to cover proper servicing of 

: I ; - 
every risk. Each client, he said, should 
be given a guaranteed cost insurance 


contract and standard coverage written 
at standard rates. 

The sound agency, he emphasized, is 
founded on quality, not price. He spoke 
of the valuable services that stock com- 
panies render agents and the public. He 
advocated agents taking advantage of 
the field men because each one is a 
specialist in one or more lines. He 
pointed out the value of belonging to 
one’s state association and told what the 


National Association of Insurance 
Agents is accomplishing for agents. It 
is particularly and purely, he said, a 


service institution. A local board mem- 


bership he said, is a necessary part of 
one’s equipment. 

An agent, he said, must have a thor- 
ough knowledge of his business, of the 


insurance contracts and what * ac- 
complish. He declared that local boards 
should conduct round table meetings 
where subjects of current interest can be 
discussed. Classes in the fundamentals 
of insurance should be conducted by 
local boards or county groups. He ad- 
vised agents to read their trade papers. 
One or more should be assigned to each 
member of the agency and the pertinent 
topics should be discussed in office meet- 
ings. He said a local agent should make 
notes on a memo pad for field men to 
answer when they come around. 

He thinks the agents should study un- 
familiar lines. They should take a course 
in public speaking and should know the 
fundamentals of salesmanship. The wise 
agent, he asserted, learns to express 
himself in words and actions which can 
be understood by the insuring public. 
The progressive agent, he continued, 
seeks new ways to service old and new 
clients. Many unusual services can be 
discovered if an agent looks for them. 
He holds that local agents should ap- 
pear before business organizations in 
their community and interpret some of 
the interesting features on insurance. 
Highway safety campaigns, he added, 
rank high among projects aimed to bet- 
ter community life. He said that an 
agent should not advertise a competitor 
by disparaging him. On the other hand, 
the agent, if he is wise, will boost his 
own product. “There isegood business 
ahead for the agent who will prospect 
each day and who knows his business,” 
said Mr. Duffus. 

Under the Illinois insurance code, mu- 
tuals in competition with agents and 





brokers of stock companies are free from 
any regulation of the anti-discrimination 
law in the determination of their divi- 
dends, H. P. Janisch, general manager 
Associated Insurance Agents & Brokers, 
Boston, declared in an address the first 
day. This gives them the specific right, 
he said, secretly to classify their policy- 
holders for dividend paying purposes, 
and to pay a bonus to any policyholder 
they may select, irrespective of the class 
or group to which that risk belongs or 
the mutual’s operating results. 

“In fact,” Mr. Janisch commented, 
bonus may be paid to any meses le 
of a mutual company at the wish and 
whim of the management. This creates 
a competitive situation which no agent, 
broker, or legitimate stock company can 
meet. It creates a most unfair situation 
that must eventually wreck the agency 
and brokerage system unless you cor- 
rect your insurance laws in this state.” 

The sections regulating automobile 
and fire insurance rates make the anti- 
discrimination law apply only to the ini- 
tial rate and premium charged for fire 
and automobile insurance, he explained. 
The cost at which the insurance must be 
sold is regulated, but the net cost in mu- 
tuals is not regulated and they are giv en 
the specific right to give bonuses irre- 
spective of the experience on the risk. 
Such a law does not serve the public in- 
terest, Mr. Janisch said, but fosters dis- 
crimination and bad practices. 

The effects are far reaching, he noted. 
Last year a large leather company lo- 
cated near Boston was paid a special 
dividend or bonus of more than $50,000 
by a mutual domiciled in Illinois. The 
Boston agents cannot compete with this 
business because the direct writing mu- 
tual can pay any amount of bonus or 
special dividend necessary to meet any 
competitive emergency. 

“This permission to pay a_ special 
bonus any time they see fit leads to 
many other abuses in the business,” he 
said. “Large industrial organizations 
with many subsidiaries will be tempted 
to organize their own mutual insurance 
company, pay for their insurance in this 
company and control and dominate the 
management. The funds in the mutual 
company are absolutely free from in- 
come taxation. When industrial compa- 
nies have a bad year the mutual com- 
pany can pay a bonus and therefore a 
large amount of money can be made to 
escape taxation. A law of this kind is 
unfair and unsound.” 


N. F. P. A. Committees 
to Meet in December 


The National Fire Protection Asso- 
ciation has scheduled a series of meet- 
ings at the Hotel Stevens in Chicago, 
the week of Dec. 4. The fire marshals’ 
division and the committee on dust ex- 
plosion hazards will hold meetings Mon- 
day of that week. the committee on 
farm fire protection, Tuesday and the 
agricultural committee of the National 
Fire Waste Council, Wednesday. Dr. 
D. J, Price, U. S. Department of Ag- 
riculture, is chairman of the committee 
on farm fire protection and that on dust 
explosion hazards. W. J. Scott of On- 
tario, Can., is chairman of the fire mar- 
shals’ division. The electrical commit- 
tee of the N.F.P.A. will meet the same 
week at Haddon Hall, Atlantic City. It 
will consider proposed revisions of the 
national electric code. Small, 
president Underwriters Laboratories, is 
chairman. 


Riggs Made Washington Manager 


BOSTON—Leo Riggs, for some time 
manager of the service department of the 
National Liberty here, has been ad- 
vanced to manager of the Washington, 
D. C., office of the Home group. He 
succeeds Felix Hargrett, called to the 
head office of the Home as an assistant 
secretary. Mr. Riggs, it is reported, will 
be succeeded here by F. A. Bengliss, 
now assistant manager of the Philadel- 
phia office. 





Union Mutual Fire of Providence, R. T., 
has been admitted to Oregon. Pacific 
Northwest General Agencies of Seattle 
have been named general agents. 


Casualty Actuarial 
Annual Meeting 


The annual meeting of the Casualty 
Actuarial Society will be held Nov. 
16-17 at the Biltmore, New York City. 
F. S. Perryman, in his presidential ad- 
dress, will discuss “The First 25 Years.” 
J. M. Cahill will give a paper, “Contin- 
gency Loading—New York Workmien’s 
Compensation Insurance.” R. P. God- 
dard will have as his subject, “Policy 
Year Modification of Losses.” C. M. 
Graham will speak on “The Practice of 
Workmen’s Compensation Rate Making 
as Illustrated by the 1939 Revision of 
New York Rates.” 

cS. W. Hobbs, National Council on 
Compensation Insurance, will give an 
ode, “The Lady Casualty and Her Ser- 
vitors.” This part of the program is 
in connection with the 25th anniver- 
sary. Leon S. Senior of the New York 
Compensation Board will give some 
reminiscences as a charter member. W. 
R. Williamson, actuarial consultant So- 
cial Security Board, will speak on 
“Society and Insurance.” 

At the anniversary dinner the speak- 
ers will be W. J. Constable, Henry H. 
Jackson and W. W. Greene of the Gen- 
eral Reinsurance. 

The session the next day will be de- 
voted to discussion on the probable 
effects of the present war on the cas- 
ualty business in the United States. 


George L. Truitt Dies 
at His Deerfield Home 


George L. Truitt, 68, one of the color- 
ful figures in the casualty insurance field 
in Chicago, died suddenly at his place 
near Deerfield, Ill., a suburb of Chicago, 
Tuesday evening. He had lain down to 
rest. 

Mr. Truitt started his insurance career 
with the Travelers and subsequently he 
became one of the casualty managers of 
the company in Chicago. He left the 
Travelers and was appointed manager of 
the casualty department of Marsh & Mc- 
Lennan in Chicago. He became vice- 
president and general manager of the 
Northwestern Casualty & Surety of Mil- 
waukee but retired from that position 
when the Union Indemnity of New Or- 
leans purchased it. He returned to Chi- 
cago, becoming attached to the Aetna 
Life agency, devoting much time then 
to handling life insurance. He later on 
entered the casualty adjusting field but 
more recently has been associated with 
the E. E. Besser agency of the Lincoln 
National Life Company in Chicago. 

Mr. Truitt was born near Cincinnati. 

His father was a railroad man and Mr. 
Truitt took up the railroad business, 
being connected with the C. & O. in Cin- 
cinnati. Later he went to New York 
where he was city passenger agent for 
the Chicago, Milwaukee & St. Paul. 
_ Mr. Truitt took the home office train- 
ing course of the Travelers and was 
made special agent in Connecticut. He 
was transferred to Illinois, later being 
assistant manager and the co-manager 
with L. J. Kempf. 


T. F. Kelleher, chief boiler inspector 
Twin Cities office Maryland Casualty, 
Minneapolis, retired after 40 years’ con- 
tinuous service in the boiler and engi- 
neering department of the company. Mr. 
Kelleher is considered one of the deans 
of boiler engineers in the United States 
because of his long service and wide 
acquaintance. J. G. McArthur, who for 
21 years assisted Mr. Kelleher, also re- 
tired. C. L. Hubbard, who for several 
years has worked under Mr. Kelleher, 
succeeds him as supervisor. 

J. E. Bouichou, 63, manager of the 
accident and health department at the 
Philadelphia office of the Globe Indem- 
nity, died there. He had been with the 
Globe Indemnity since 1918. 





The Surety Underwriters Association 
of Southern California will clect officers 
Nov. 15. 








XUM 








wWeeaa 


November 9, 1939 


— 





11 





LATE CASUALTY NEWS 





American States 
to Broaden Field 


The American States of Indianapolis, 
which has specialized in automobile in- 
surance since organization, plans to 
enter the general casualty field in a re- 
stricted way Jan. A few selected 
casualty coverages will be written to 
begin with and only in Indiana. Grad- 
ual expansion is planned to take on 
other casualty coverages, including 
workmen’s compensation eventually and 
also bonds, and for the entire territory 
in which the company operates. 

Vice-president E. P, Gallahue says 
a class of instruction is already being 
held at the home office for heads of 
departments to familiarize them with 
the new coverages and it is the inten- 
tion to include the home office clerical 
force in this course of instruction later. 
Eventually the company expects to con- 
duct a school of instruction for agents 
as well, similar to those now operated 
by a number of eastern casualty com- 
panies. 


Important Decisions 
on Mo. Liquor Bond 


The Missouri supreme court handed 
down a decision in the State of Mis- 
souri, appellant, vs. Harry Witke and 
Reserve Mutual Casualty. This involves 
the liquor control act. A judgment in 
the circuit court of St. Louis was in 
favor of the respondents. The judg- 
ment of the circuit court was reversed 
and remanded with direction to enter 
judgment in conformity with the higher 
court’s opinion for the appellant for 
$2,000. The higher court holds that 
these liquor bonds are full forfeiture 
bonds rather than indemnity. The 
higher court decided that the act in no 
way violates the equal protection clause 
of the federal or state constitution, be- 
cause it does apply equally to all in- 
habitants of Missouri who engage in the 
sale of liquor by the drink. 

The sole question involved in the 
case was whether or not the state may 
recover the full penalty of the bond 
without proving that it was damaged 
as a result of the principal’s breach of 
the bond. 


Voted from an Ambulance 


Ben D. Lecklider, president of the 
Ohio Casualty, at Hamilton, O., cast his 
vote in Tuesday’s election in an ambu- 
lance. Some time ago Mr. Lecklider 
was injured in an automobile accident. 
He sought permission to vote at his 
home, but such permission could not be 
granted under the election laws. Ac- 
cordingly he was removed in an ambu- 
lance to the voting booth, where election 
officials supervised his casting of his 
ballot. Mr. Lecklider suffered two 
broken vertebrae in his accident and is 
in a plaster cast. 


Texas Guest Law Upheld 


AUSTIN, TEX.—The Texas court 
of civil appeals, the intermediate ap- 
pellate court of this state, held in the 
case of Linn vs. Nored that intoxication 
on the part of a guest in an automobile 
does not relieve him from the operation 
of the “guest law” so as to entitle him 
to recovery from the operator of the 
automobile in case of accident. Linn, 
who was injured in an accident while 
driving as the guest of Nored, alleged 
in his suit that he was drunk before he 
got into Nored’s automobile and could 
not be a guest because he did not know 
what he was doing and was taken into 
the automobile without his knowledge 
or consent. The lower court rejected 
this contention and the appellate court 
affirmed the case, saying that the rela- 
tionship of host and guest is not cre- 
ated by contract. The Texas guest law 
applies to any one who is not “pay- 
ing any consideration for his transpor- 














tation,” the court pointed out, and there 
was no showing that Nored’s driving 
was so grossly negligent that it came 
within one of the exceptions to the 
guest law. 

The case does not indicate whether 
any charge was made that Nored was 
intoxicated. The only exceptions to 
the Texas guest law, however, are in- 
tentional acts on the part of the driver, 
heedlessness and “reckless disregard of 
the rights of others.” The Texas law 
has no exception of intoxication, al- 
though the laws of a number of other 
states have. These laws. however, re- 
fer to intoxication on the part of the 
driver, not of the guest. 





Hartford Steam Boiler Conference 


The Cincinnati department of the 
Hartford Steam, Boiler held an educa- 
tional meeting which marked a de- 
parture from usual practice, in that 
it has been customary for the St. 
Louis, Denver and Cincinnati de- 
partments to hold a joint meeting at St. 
Louis. Thirty inspectors and five spe- 
cial agents were present from points in 
Ohio, Indiana and Kentucky. In addi- 
tion to special guests, Dale F. Reese, 
vice-president and J. M. Gorhan, assist- 
ant to Mr. Reese, attended from the 
home office. J. P. Kerrigan, Cincinnati 
manager, welcomed the men. W. E. 
Glennon, chief inspector, was toastmas- 
ter at the banquet. 





Self-insurers Regulation 
Imposed in California 
SAN FRANCISCO—On and _ aiter 


Dec. 3 compensation self-insurers in 
California must furnish a surety bond or 
securities equal io the outstanding obli- 
gations for compensation benefits, with 
the minimum surety bond or securities 
for any self-insurer set at $30,000, ac- 
cording to a ruling of G. G. Kidwell, 
chairman of the industrial accident com- 
mission. 

While the minimum for. new self-in- 
surers is $30,000, some companies which 
qualified under earlier regulations have 
bonds or securities on file for only $20,- 
000, it was pointed out. These must now 
renew their applications and deposit the 
larger amount. Employers who self- 
insure also will be required to file semi- 
annual sworn statements showing the 
amount of outstanding obligations and 
when this exceeds the amount already 
deposited, they must file additional 
surety. 

Director Kidwell cited the experience 
of employes of three California corpora- 
tions, who in one case, had to wait six 
years before they got compensation and 
in another were forced to accept approx- 
imately 50 percent of the compensation 
to which they were entitled. 


Plan Complusory Kentucky Act 


LOUISVILLE—First steps are being 
taken to pave the way for a state com- 
pulsory workmen’s compensation act, 
possibly by a constitutional amendment. 
W. C. Burrow, state industrial relations 
commissioner, and E. H. Weyler, secre- 
tary Kentucky Federation of Labor, 
have begun a preliminary draft of an 
employers’ liability bill to submit to the 
legislature. The present act has the 
flaw that adherence to it is voluntary, 
Mr. Burrow said. 





Pacific Employers in Texas 

Pacific Employers of Los Angeles has 
been licensed in Texas. It will have its 
headquarters in the Sterling building, 
Houston, Tex., with Frank King, for- 
merly in charge of the engineering de- 
partment in the San Francisco office, in 
charge. The company also has been li- 
censed in Oklahoma, and the business 
there will be written in conjunction with 
the Texas business. Vice- president R. 
A. McGuire is in Houston assisting Mr. 
King in getting the business going. 


Give Car Breakdown Coverage 


BIRMINGHAM, ALA.—A new type 
of automobile coverage is being offered 














here by Universal Underwriters of Kan- 


sas City through Cruse-Crawford Com- | 
dealers. | 


pany, De Soto and Plymouth 
Approved used cars are guaranteed 
against breakdown for a period of six 
months and new cars for 15 months or 
25,000 miles. On used cars there is a 
$10 deductible clause and on new cars $5 
deductible. The policy covers  break- 
downs only, which normally 
due to defective parts, 
and adjustments. The Cruse-Crawford 
Company secures the policies as an aid 
in selling the cars. 





Hartford Accident Function 
CINCINNATI—A formal opening of 
the Hartford Accident’s new local office 
will be held Nov. 9. The office has been 
moved to Cincinnati from Louisville. 
Included among the guests will be F. 
C. McVicar and A. W. Spaulding, sec- 
retaries, Hartford; Clem E. Wheeler, 
co-manager of the western department, 
Wiley Burden, superintendent, and Fred 
Sipp, assistant superintendent automo- 
bile department, Hartford Fire, all of 
Chicago, and F. E. Bradenbaugh, Pitts- 
burgh manager, Hartford Accident. 
Paul Rutherford, president, will be on 
hand if he is able to get away. Paul A. 
Dow, manager of the Cincinnati office, 
has been with the company since 1924, 
when he joined the home office agency 


would be | 
and not service | 


| department. 


He was appointed Louis- 
ville manager in 1926, where he has re- 
mained up to the present. 





Cahill Rating Board Actuary 
NEW YORK-—J. 
ly associate actuary 


M. Cahill, previous- 
of the conipensa- 





tion insurance rating board, has been 
advanced to actuary. 
| Visit Chicago Offices 

George Z. Day, president of the 


Standard Surety & Casualty, and W. E. 
Snyder, manager of the bond depart- 
ment at the head office, have been in 
Chicago this week making new surety 
contacts. The Standard recently re- 
tired from the Towner Rating Bureau 
and will have preferential rates for de- 
sirable business. 


Various phases of casualty insurance, 
and particularly automobile public lia- 
bility, were explained in a lecture to the 
insurance class of San Francisco Junior 
College by Al Coney, chief automobile 
underwriter of the Aetna Casualty’s 

Sidney B. Coates of the Hartford 
Steam Boiler will be a guest lecturer be- 
fore the casualty class at the Hartford 
Colleges of Law & Insurance, Thursday 
night. 
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your leaves this fall 





be reminded that WINTER—with its mamy 
greater riske—is just crownd the corner! 
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FULLY prepared for these extra cold-weather 








PROPER AMQUNT of fire, liability: and property-dem- 
age insuremce om your car? 


Aa you take the leaves this fall, check over these vital 
matters is your mind: Then check them eg with USI: 








F wume leaves are gentle 


re- 


minders that winter—with its many. 
seasonal hazards—is just ahead! And 
that's why falling leaves are used as 


the basis for our current agent's ad- 


vertising mail piece. 


This series of monthly “third dimen- 
sion" advertising material is provided 
our agents absolutely free during this 
present calendar year (our Tenth An- 


niversary). 


This program, now near- 
ing its end, is just an example of the 
way this company works with and for 
our agents—year in and year out—in 





illustrated. The en- 
tire card. which is 
addressed on the re- 
verse side. goes thru 
the mail just as it is 
for te (which the 
agent pays). 


every possible way that is consistent 
with sound business management. 


We'd like to see YOU—if you're not 


already one of our aqgents—"take 


on" the KANSAS CITY with its con- 


venient nearby location, its 
mindedness, and its desire 
you. Address O. P. 
president. 


Rush, 


agency- 
to serve 
vice- 
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OCTOBER FIRES IN CHICAGO 

Fires in Chicago increased 26.1 per- 
cent in October, as compared with the 
similar month last year. The September 
total fires were the highest of any month 
in the year so far. In October there were 
849 fires, compared with 673 in October, 
1938, and 808 in the similar month of 
1937. For the first 10 months the num- 
ber of fires increased 11.9 The largest 
October loss was in the Bunte Candy 
Company, 3301 West Franklin street, 
with a loss of 2 percent on building and 
contents, the insurance carried being $2,- 
520,000. The Baltimore Lumber Com- 
pany at 853 Baltimore avenue, had a 
$13,000 loss to its lumber yard. 


WEBER TAKES OVER AGENCY 


Frank H. Weber, an experienced Chi- 
cago insurance man, has taken over the 
Pfaelzer Insurance Agency, A-1755 In- 
surance Exchange, following the death 
recently of Milton S. Pfaelzer. The 
agency hereafter will be known as Frank 
H. Weber & Co. Mr. Weber has been 
in the business there for 15 years, of 
which for 10 years he was connected 
with Fred S. James & Co. as an under- 
writer in the automobile department. 
For the last three years he has been 
office manager for Mr. Pfaelzer. The 
latter had operated his agency for 12 
years and was in the business at Chi- 
cago for 15 years. 





BALL, STAFFORD FORUM HEADS 


Dan Ball, Marsh & McLennan, and 
Marshall Stafford, Moore, Case, Lyman 
& Hubbard, have been elected presi- 
dents, respectively, of the Monday and 
Tuesday night sessions of the Exchange 
Speakers Forum, which meets at 6 
o’clock at the Chicago Central Y. M. 
C. A. Secretary of the Monday night 
group is Elmer Mell, Hartford Accident, 
and of the Tuesday night group, Al 
Porek, Hanover Fire. 

Each week a group of 40 enthusiastic 
insurance men, 20 each night, are speak- 
ing regularly. They are being coached 
by R. E. Baker, founder of the forum. 
It is understood that Mr. Baker’s group 
has proved so successful during the 
years that his efforts have attracted the 
attention of the Dale Carnegie Institute. 


FARM LOSSES MORE FREQUENT 
Farm losses for over a year have been 
increasing in frequency and the loss 
ratio has mounted upward. Farm under- 
writers attribute this condition partly to 
the drought which has extended over 
large areas, especially through the cen- 
tral west, to the middle west and to the 





south. Then again the farmers have 
borrowed about all they can from the 
government. This creates a certain 
moral hazard. There is no more money 
to be had. There have been a number 
of spentaneous combustion fires in barns 
because hay was put in before it was 
entirely cured. 


BOND NAMED GENERAL MANAGER 


Leland F. Bond has been appointed 
general manager of Rockwood Company, 
Chicago general 
agency. He has 
been connected 
with the office since 
1929 and has been 
a member of the 
firm for two years. 
Mr. Bond has been 
office manager for 
several years, anda 
member of the Chi- 

cago Board since 
1927. Prior to go- 
ing with Rockwood 
Company he was 





with the head office L. F. Bond 
of the Redpath 
Chautauqua circuit as auditor, having 


office management duties in connection 
with booking lectures and handling fi- 
nancial details. He also for a number 
of years has handled the financial affairs 
of Rockwood Company. 
FIRE FRATERNITY REUNION 

Alpha Chi Epsilon, the fraternity of 
students in the old fire insurance course 
at Northwestern University, will hold 
its annual reunion Saturday. The mem- 
bers will attend the Northwestern-Pur- 
due football game at Evanston and a 
banquet that evening. Guy Nearing, 
now an agent at Bowling Green, O., is 
president. The members were origi- 
nally employed part time by fire insur- 
ance offices in Chicago while pursuing 
studies at McKinlock campus of North- 


western and now are engaged in a 
variety of capacities throughout the 
country. All but a few have remained 
in the insurance business and many 


have advanced materially. 
TO HOLD “MANAGERS NIGHT" 


“Managers Night” will be featured at 


the Nov. 16 meeting of the Chicago As- 
sociation of Fire Insurance Examiners, 
it has been announced by A. E. Svec, 


Pacific National, president. 
Prof. J. B. Finnegan, professor of fire 


prevention engineering, Armour Insti- 
tute of Technology, will speak on “Fire 
Protection and Fire Insurance.” In his 
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talk Mr. Finnegan will emphasize the 
importance of engineering training as a 
basis for fire insurance work. 

Mr. Svec has personally invited all 
managers whose companies are affiliated 
with the Western Underwriters Associ- 
ation, or the Western Insurance Bureau, 
and has also extended an open invitation 
to all fire company executives. The as- 
sociation will meet at 5:30 in the Board 
of Trade building grill. 


WOMEN EXECUTIVES ORGANIZE 

The Insurance Distaff Executives As- 
sociation of Chicago held its organiza- 
tion meeting at a luncheon in the Wom- 
an’s University Club. 

The following officers were elected: 
President, Miss La Verne Hand, Chi- 
cago Board; vice-president, Mrs. Hugo 
Dalmar, H. Dalmar & Co.; treasurer, 
Miss Rose Goettel, National Board; sec- 
retary, Miss Mabel Laycock, Western 
Underwriters; historian, Mrs. E. F. An- 
drews, Insurance Library. 

Object of the group is to promote 
good will and fellowship in the business 
of insurance and to establish better pub- 
lic relations and understanding of the in- 
surance business. Playing a prominent 
part in the organization was Miss Hand, 
who also suggested the name that was 


adopted. 

The next meeting is called for Nov. 
30 at 6:30 p. m. at the Woman's Univer- 
sity Club. 


Charter members in addition to the of- 
ficers at present include: Mrs. Caroline 
Austin, Underwriters Adjusting; Miss 
Catherine Cavanaugh, Western Insur- 
ance Bureau; Miss Eva Davies; Miss M. 
L. Hammond, Glens Falls; Mrs. L. L. 
Herring, Insurance Federation of Illi- 
nois; Mrs. S. M. Hoffman, Underwriters 
Laboratories; Miss Norma Laufenberg, 
Cook County Loss Adjustment; Miss 
3ernice Mendelson, Recording & Statis- 
tical Bureau; and Miss K. Wilson, 
Western Sprinkled Risk Association. 

Miss Hammond is chairman of the 
membership committee, and Mrs. Her- 
ring of the constitution and by-laws 
committee. 


ROUND TABLE KNIGHTS RALLY 


The Knights of the Round Table of 
the Union League Club, Chicago, will 
hold its annual jousting tournament the 
afternoon of Dec. 16. R. Townley 

s president and Carl E. Ingram, assist- 
ant secretary in the western department 
of the Great American, is scribe. 


WHITFORD ON COAST TRIP 

_W. S. Whitford of Chicago, executive 
vice-president of the Millers National 
and Illinois Fire, left this week for a 
trip on the Pacific coast. 


of the 
in Chicago 


W. F. Watson, vice-president 
Globe & Rutgers Fire, was 
this week, 


R. R. Martin of New York City, United 
States manager of the Atlas Assurance, 
visited the western department in Chi- 
cago this week. 

Allan Robinson of Montreal, assistant 
secretary of the Royal and Liverpool & 
London & Globe, has been visiting in 
Chicago. 


Clarifies “Several 
Marine Issues 


(CONTINUED FROM PAGE 4) 


who heretofore made this more or less 
a strict requirement have lately let down 
the bars, particularly on renewal busi- 
ness of other companies. Where a val- 
ued form of policy is issued an 
appraisal should be obtained and the 
appraisal should be by a competent and 
reputable jeweler. Some appraisals are 
apparently made with a view to flattery 
rather than accuracy. The company 
should have some basis of value and 
whether it is an appraisal or a bill of 
sale it is presumed either will serve to 
represent the opinion of a disinterested 
but informed person as to the probable 
replacement cost and a fair value for 
insurance purposes. 

An assured should not have insurance 








in excess of the retail replacement value 
and he should not ask the company to 
insure an article that may be scheduled 
for as low as 30, 40 or even 50 percent 
of the replacement value. The article 
may consist of a number of valuable 
stones, the loss of one of which may 
mean that in the absence of an apprais- 
al of the entire article, the loss of a 
component part may represent 100 per- 
cent payment of the value of that part 
and yet over all the company is getting 
premium on but a portion of the value 
of the entire article. 


Discusses Credit Arrangement 


He discussed the background of the 
practice of showing the jewelry and fur 
rates as the previous rate, less 15 per- 
cent. This was done because of agita- 
tion for three year policies at 2% times 
the previous existing gross rate. There 
is objection to so-called term business 
and inasmuch as the experience per- 
mitted an annual credit of 15 percent it 
was felt that the public would benefit 
more by a 15 percent credit than it 
would by applying the rule of 2% times 
the then existing gross rate for term 
policies. To a large extent it was a 
competitive measure and rather than 
disturb the rates it was concluded to 
maintain the level, permitting fluctua- 
tion of the credit as conditions might 
justify. This has the effect of leveling 
the rates where a greater or lesser credit 
may from time to time be established, 
depending on experience. 


Installment Sales Floater Policy 


Mr. Campbell asked what sales argu- 
ments can be brought forward in behalf 
of the installment sales floater policy to 
concerns that have suffered few, if any, 
losses to property sold on an install- 
ment basis. Most companies, he said, 
suggest the contingent form where the 
conditional sales contract stipulates that 
the purchaser should carry insurance 
for the benefit of the seller or that in 
the event of loss the customer shall not 
be relieved of the obligation to continue 
payment. This form is issued at sub- 
stantially reduced rates. There is 
always the possibility of catastrophe, 
such as sizable fires in the smaller cities, 
hurricanes and tornadoes. In_ such 
catastrophes there is a great deal of 
damage to property sold on the install- 
ment plan with consequent loss to 
sellers by reason of the practical wiping 
out of the resources of the purchasers. 

He discussed the procedure for set- 
tlement where a loss in a dry cleaning 
establishment protected by a_ bailee 
policy involved property of an individ- 
ual insured under a personal property 
floater policy. The assured may recover 
his loss under the personal property 
floater policy and his insurer assumes 
the claim against the bailee and at- 
tempts to effect recovery in the name of 
the assured by way of subrogation. Or 
should the assured desire to keep his 
loss record clear he may choose to make 
claim against the bailee, but failing re- 
covery he has his policy upon which to 
depend. 





Santa Rosa Gets Rate Reduction 


Fire insurance rates in Santa Rosa, 
Cal., are to be reduced from 10 to 13 
percent on mercantile and 12% percent 
on dwellings as the result of the voting 
of a bond issue of $190,000, to which 
is to be added $33,000 from a separate 
fund. From these amounts the city will 
purchase new fire apparatus, erect two 
new fire houses, revamp its fire alarm 
system, part of which has been in use 
since 1889 and install it in a fire resistive 
building. Funds will also be used to 
extend the water mains. 

The Pacific Board ran advertisements 
in local papers giving an explanation of 
its functions, its service to the com- 
munity over a period of years and point- 
ing to the need for improvement in the 
fire and water systems. 


Because of the convention of the Cali- 
fornia Association of Insurance Agents, 
opening Nov. 13 in Oakland. the San 
Francisco Blue Goose has cancelled its 
Monday luncheon meeting. 
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Commpiadionses Card 


for Winter Meeting 


(CONTINUED FROM PAGE 3) 
dent National Association of Insurance 
Agents. 

Address, “Insurance Advisors,” J. B. 
Gontrum, Maryland. 

Meeting committee on examinations. 

7:30 p. m.—Banquet, entertainment and 
dancing. 

Friday, Dee. 8 

Address, “The Problems of the Life 
Underwriter in the Field,” C. J. Zimmer- 
man, Chicago, president National Asso- 
ciation of Life Underwriters. 

Report of executive committee. 

General discussion of matters appro- 
priate. 

2 p. m.—Meeting committee on valua- 
tion. 

6 p. m.—Old-fashioned barbecue—fish 
fry and shrimp boil. Weather permitting, 
this will be held out of doors, otherwise 
in hotel. 

8:30 p. m.—Dancing. 

Saturday, Dec. 9 

Committee reports and discussions 
Entertainment 

Golfing on the sporty Edgewater Gulf 
links at any time, no greens fee. Fish- 
ing—either salt or fresh water fishing 
can be enjoyed at any time. Those de- 
siring to fish should contact the fishing 
committee so that boats can be arranged 
for. No tackle will be furnished, so 
bring your own along. 

Thursday, 10:30 a. m., buses will be 
waiting to carry the ladies and any of 
the other guests desiring to go to the 
famous Bellingrath Gardens at Mobile. 
The desk should be notified immediately 
by all parties desiring to make the trip 
to the end that ample transportation 
facilities can be arranged in advance. 

Friday, Dec. 8, 10 a. m.—Sightseeing 
tour of the coast and its historic and 
beauty spots arranged for the ladies. 
This tour will include luncheon at the 
attractive and widely known “Inn-by- 
the-Sea,” 

WEATHER AT THE CONVENTION 

EDGEWATER PARK, MISS.—The 
Edgewater Gulf Hotel here, at which the 
National Association of Insurance Com- 
missioners will meet, states that the 
weather in December will be very much 
like early spring in the northern states. 
There will probably be no requirement 
for top coats for the men or heavy 
wraps for the women. The average 
temperature here runs about 60 degrees 
in December. The weather will be mild 
enough for golf, tennis, horseback riding 
and other outdoor sports. There is a 
pool at the hotel and its temperature is 
72 degrees. 

N. ¥. TRANSPORTATION PLANS 

NEW YORK—Representatives of the 
New York insurance department attend- 
ing the convention of the National Asso- 
ciation of Insurance Commissioners at 
Edgewater Park, Miss., will leave from 
the Pennsylvania Station at 2:25 p. m., 
Dec. 5, arriving at Edgewater Park at 
7:30 p. m., Dec. 26, it was announced by 
Deputy Superintendent Edward Mc- 
Loughlin. Reservations may be made 
through G. M. Lawrence, general east- 
ern passenger agent of the Southern 
Railway, or John R. Ford of his office, 
500 Fifth avenue, New York City. 


Eugene Battles of Los Angeles, who 
for the past decade has been manager 
of the insurance department of R. A. 
Rowan & Co., has been elected a di- 
rector of the company. He is chairman 
of the Surplus Line Brokers Associa- 
tion,, chairman of the insurance com- 
mittee and a director of the chamber of 
commerce, and active in both the Cali- 
fornia Association of Insurance Agents 
and Los Angeles Insurance Exchange. 


Fifty-five fathers and sons _partici- 
pated in the California Blue Goose 
meeting set aside as “father and son 
night.” 
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in Mid-Year Meet 
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and the Ponca City Exchange reported 
100 percent membership except for one 
agency. 

John S. Adams, general chairman of 
the committee in charge of organizing 
the Oklahoma Stock Insurance Coun- 
cil, indicated that organization of the 
new body is moving along slowly but 
surely. Conferences are being held con- 
tinually by representatives of all divi- 
sions of the business in an effort to 
bring the forces together and get the 
general reaction as to the basis on which 
to establish the Council. He announced 
plans to blanket the state with speakers 
who will carry the message of “Ameri- 
can way of doing business” to civic 
clubs and chambers of commerce in all 
communities of Oklahoma. 

The report of President H. P. Frantz 
of Enid showed the association in 
splendid condition from financial and 
membership standpoints. Registration 
at the meeting was 325. 


Mugg Warns of Cooperatives 


A warning on the rapidly spreading 
doctrine of cooperatives was sounded 
by R. E. Mugg, Oklahoma City, state 
agent National Liberty. He charged 
that the movement against the profit 
system is being encouraged through the 
schools, churches and even by the fed- 
eral government itself. He deplored the 
apathy and indifference shown by in- 
surance men in fighting this tendency 
and urged local agents to consult with 
their field men, many of whom have 
made specific study of this condition: 

“We would like to have the move- 
ment aired before every civic organiza- 
tion in Oklahoma and the field men 
solicit opportunities to speak before 
these bodies,” he said. “We find that 
such public addresses lead to private 
solicitations from non-stock competi- 
tion. Furthermore, this is the best 
time to educate the insuring public 
before it becomes enmeshed in the non- 
stock insurance trend.” 


Schweppe Sees Marine Growth 


H. I. Schweppe, Houston, Tex., 
southern marine manager of the Auto- 
mobile and Standard Fire of Hartford, 
painted a bright picture for marine in- 
surance in the immediate future. He 
dissents from the theory that it is on 
the threshold of getting away from 
multiple coverage, and sees. greater 
possibilities than ever in this class of 
business. He pointed to the youth of 
this country as a potential medium 
through which this type of insurance 
may be developed. Conceding that the 
analysis plan has proved quite success- 
ful, he contends that the time has come 
to change the slant, and to find out 
what Americans want today—and to let 
them buy what they want instead of 
insisting on selling what the agent 
wants to sell. 

“Our casualty business has grown in 
a few years from a sideline in the fire 
insurance agent’s office to a place in 
which it now produces 50 percent of 
the premium income,” said John Wake- 
field, president of the Tulsa Exchange, 
in discussing “Trends of the Business.” 
However, he sees factors that may re- 
move some of these premiums from the 
books. He contends that it will soon be 
impossible to write a large compensa- 
tion risk at a general agent’s commis- 
sion of 17% percent with a proportion- 
ate expense included for the company’s 
overhead. He referred especially to 
risks producing annual premium in ex- 
cess of $20,000. 


Campbell Shows Credit Possibilities 


Don C. Campbell, Chicago, credit 
manager America Fore and chairman 
of the insurance committee of the Na- 
tional Association of Credit Men, said 
$360,000,000 in premiums “are lying 
around for you fire and automobile in- 
surance men if you would go after 





them.” He nabeeal: to contact with | mittee’s investigation was. started, the 
credit men of large institutions as | Institute of Life Insurance was formed 
potential “streets of gold” if the unin-| hurriedly “to try to do with a lot of 
sured merchandise and property of their | money what we could have done before 
debtors were called to their attention. | with very little money. 
He cited the fire records which show The government never has in history 
that a big percentage of property de-| entered any business until that busi- 
stroyed is uninsured or underinsured. ness has become so reckless and un- 
Harry Dunning, local agent of Gage, | concerned about the consumer that it 
Okla., presented new slants on_ the | ignored his rights, Mr. Day pointed out. 
problems of the rural agent and F. R.| The best way to gain the public’s sup- 
Holmes, superintendent casualty de-| port is to merit its faith in the business. 
partment, U. S. F. & G, Oklahoma The president announced that ‘the 
branch office, gave some interesting | annual convention will be held in Enid, 
information on the new automobile} probably the latter part of May. Presi- 
policy. The prime activities announced | dent Frantz presided at the banquet, 
by Paul Slater, Oklahoma Business | featured by a special floor show. More 
Development chairman, were a syste- | than 150 attended. 
matic cultivation of trade associations 
of the state; more extensive presenta- 
tion of the story to civic groups and 
special attention of zone committees to 
better insurance programs for public 
and institutional properties. 


Lieut. Col. J. G. Emery, Michigan in- 
surance commissioner, and former na- 
tional commander of the American Le- 
gion, addressed more than 300 Elks and 
their friends at South Bend, Ind. Col. 
Emery, a world war veteran and the re- 
cipient of numerous military honors, 

-_ : area _.. | spoke on the international need for men 

The value of organizations was 

3 —- Seca --. | who will cooperate in the solution of the 
stressed by C. C. Day, Oklahoma City ; 
ashes anuns Dasthe ated Like oe problems facing the people of all na- 
pe ei ge * gl waleabet nee nie a _. | tions. A large delegation of South Bend 
said that life insurance companies were]. ~" as : 

: - “tamer insurance men was present. 
slow to organize for an institutional 
advertising campaign which was first ' : 
: sear” Gi. seat Whe he EK. L. Bernard, re: i" estate broker, has 
suggested wo years ago. hen the} purchased the A. J. Boisclair agency, 
Temporary National Economic Com- | Manchester, N. H 


Value of Organization Stressed 
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HE “Clermont” was built in 1807 by ways, coastwise or around the world, 
> oe Reale ? +t R.Livinesto i , - 7 
Robert Fulton and Robert R. Living ton. Appleton & Cox, Inc. offers complete 
Fulton, although a native of Pennsylvania, ee ie Clai 
learned engineering in England and Paris. open insurance scammers aim 
The “Clermont” was propelled by steam, a Offices or loss departments equipped to 
distinct novelty in those a plied on handle settlement of claims in a prompt 
>» Hudson between New York and Albany. c: . 
the Had on berween New York and Albany and efficient manner are located in 
T his was the inauguration of steamboat navi- Rice si 
gation on inland waterways. She proved very principal cities throughout the world. 
popular as a passenger boat. Wherever your assureds may be located 
or traveling they can be assured of com- 
petent loss service. Our policy is fair 
dealing with your policyholders. 


bpleton & Cor 


INCORPORATED 
OCEAN AND INLAND MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK CITY 


Whether it be for a passenger liner, a 
pleasure yacht, motor-boat, or a freigh- 
ter; whether it operates on inland water- 
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Greater Responsibilities at Age 80 


A REMARKABLE occurrence is the fact 
that B. E. Beacu, president of the BEacH 
& Dickinson Company, Huron, S. D., lo- 
cal agent, 79 years of age, has been elected 
president of the South Dakota Assocta- 
TION OF INSURANCE AGENTS. One would 
expect that a man of four score years 
had dropped out of the procession or 
slowed down materially. But here 
one that is just as keen as ever in his 
interest in the business. He realizes 
that competition is harder and hence he 
has to put in stiffer licks. He assumes 


is 


greater responsibilities than ever. For- 
in insurance, when one is con- 
nected with an agency, he does not have 
to think of compulsory retirement. He 
keeps on and on until he can work no 
more. That is one of the factors that 
a young man might well consider in en- 
tering a line activity. In a local 
agency he has a business of his own. No 
one can tell him to retire. If he is ac- 
tive, energetic and resourceful and indus- 
trious, he builds up his own business and 
therefore he insures his security. 


tunately 


of 


Organization Expense Increasing 


LocaL agencies and companies have a 
problem before them that is very per- 
plexing and embarrassing and that is 
the increasing number of demands made 
contributions, membership fees, to 
Insur- 


ior 
organizations, advertising, etc. 
ance is over organized. There is much 
overlapping and duplication of work. 
For instance, take the subject of legisla- 
tion alone. There are perhaps a half 
dozen insurance organizations that are 
giving special attention to this highly 
necessary activity. Then there are busi- 
ness associations, outside of insurance, 
that attempt to look after legislation 
and some of them having insurance di- 
visions, they come into play at the same 
time that the insurance people them- 
selves are working. 

In more recent years state associations 
of insurance agents, finding their ex- 
penses have increased especially where 
they have a salaried manager or execu- 


tive secretary, and the dues are not 


equal to the demands, start a house 
organ and immediately solicit advertising 
from field men, companies and from 
their own members. There are many 
local causes not insurance that are seek- 
ing revenue. There are programs of all 
sorts and outside of insurance itself 
most agents belong to business organiza- 
tions. Altogether the obligations as- 
sumed are running up into real money. 

The companies have a decidedly dif- 
ficult problem with which to deal. There 
are numerous organizations, committees, 
commissions, etc., increasing in number, 
and they all have to be supported. Mem- 
bership fees and assessments are increas- 
ing with the years as many of these or- 
ganizations are expanding. Whether 
this complex organized activity can be 
simplified remains to be seen. It is a 
baffling question at present. Probably 
about all that those in the business can 
do for the time being is to discourage 
any future demands. 


Attacking Direct Writing Companies 


INSURANCE men, whatever their position, 
should read with candor and appreciation 
the address given by W. A. SULLIVAN in- 
surance manager of the Loose-WiILEs Bis- 
curr Company of Kansas City, before the 
Missouri agents convention. He was ex- 
tremely frank and somewhat sharp in his 
criticism of some practices with which he 
comes in contact. However, he tempered 
his criticism with an expression of appre- 
ciation for service-giving agents. 

In his reflections on the insurance busi- 
ness he censured the agents and other in- 
surance men in particular representing 
agency companies for what he termed the 
certain manufacturers that 
insurance through non-agency 


“boycott” of 
purchase 
channels. 

We will have to take exception to this 
criticism of Mr. SuLLIVAN because agents 


regard the direct writing companies as their 
most potent and insidious enemies. There 
are two schools of insurance, one believ- 
ing very earnestly in the agency system, 
the other would eliminate agents entirely. 
The agency system companies believe that 
the agents are becoming more and more 


efficient, earn their commissions by the 
service they give their companies and 
policyholders. They contend that the man 


who has a claim often needs a friend in 
court at times. A company may become 
too arbitrary and needs to be placated. The 
assured find it essential to call some one 
close at hand for counsel on his insurance 
program. A nearby agent who is capable 
is an asset. 

The concerns that deal in direct writing 
insurance ignore the agents entirely. There- 
fore, the agents have a perfect right. in our 








to throw their influence and trade 
toward those concerns that favor them. 
This is logical business reciprocity. The 
believe in the 


opinion, 


agents and companies that 


American agency system look with great 
disfavor on those companies that try to 
undermine it and eliminate the middle man. 
They are regarded as submarines. 











PERSONAL SIDE 


OF THE BUSINESS 





Col. Sam F. Woolard, retired Kansas 
state agent of the Commercial Union 
group, who spent the past few months 
in California, has returned to Wichita 
but is confined to his home, due to ill- 
ness. He is reported to be improving. 


Commissioner W. A. Sullivan of 
Washington, who was injured in an au- 
tomobile accident Oct. 24, expects to be 
back in his office within a couple of 
weeks. He was driving from Olympia 
to Tacoma when he suffered a fainting 
spell. His car crashed into a parked au- 
tomobile, severely damaging both ma- 
chines. Mr. Sullivan sustained a broken 
rib, face cuts and bruises. 


Charles H. Trame, manager Coving- 
ton branch of the Kentucky Actuarial 
Bureau, and Mrs. Trame renewed their 
marriage vows on their golden wedding 
anniversary at the Mother of God 
church, are. The Rev. E. J. 
Trame, S. J., Regis College, Denver, was 
the celebrant of solemn mass for his par- 
ents. 


C. C. Hannah, vice-president Fire- 
man’s Fund, was in Chicago last week 
visiting the western department en route 
home from visiting the eastern branch 
at Boston, the New York City office and 
the southern department at Atlanta. He 
and Mrs. Hannah went to Boston and 
attended the meeting of the National As- 
sociation of Insurance Agents the first 
week of October. 


It was announced at the mid-year 
convention of the Oklahoma Association 
of Insurors that A. J. Fluke of Shawnee, 
one of the most active and widely known 
members, is seriously ill at his home. 


David J. Main of Standart & Main, 
Denver local agents, was in Chicago 
this week en route home from the east. 
He is prominent among the Dartmouth 
alumni, spent some time at Hanover, 
N. H., and last Saturday witnessed 
Dartmouth’s great triumph over Yale in 
football. He was accompanied by Mrs. 
Main, Their married daughter now re- 
sides in Boston and they visited her. 

The engagement of Miss Constance 
Virginia Carter, daughter of George W. 
Carter, president of the Detroit Insur- 
ance Agency and national councillor of 
the Michigan Association of Insurance 
Agents, was announced to 300 guests at 
a tea. 

R. O. Hooker, actuary of the Connec- 
ticut department, has been retained as 
consulting actuary for the town of Mil- 
ford in connection with a retirement sys- 
tem for town employes. 


W. W. Potter, vice-president of the 


that the standing committees will be ap- 





DEATHS 








| 


Firemen’s group on the coast, underwent | 


an operation at the Peralta Hospital at 
Oakland and is making a satisfactory re- 
covery. 


Sidney O. Smith of Gainesville, Ga. 
president National Association of Insur- 
ance Agents, who speaks this week be- 
fore the Illinois and Indiana associa- 
tions, will go to New York to confer 
with the executive office when it is likely 





B. R. Wilson, 79, prominent Boston 
attorney who had served as a member 
of the state board of appeals on fire in- 
surance rates continuously for 22 years, 
died at his home in Roxbury, Mass. 


Funeral services for Don F. Goss, 61, 
state agent of the Continental and Mary- 
land, with headquarters at Jackson, 
Mich., were held last week. He died 
Wednesday after an illness of nearly a 
year. He had been with the Continental 
34 years. Secretary H. W. La Rue and 
Assistant Secretary C. J. Lingenfelder 
from the western department attended 
the funeral Saturday. 

Mr. Goss was born in Portland, Mich., 
in 1878 and in 1905 became associated 
with Continental as a local agent, con- 
tinuing until 1908 when he became an 
examiner in the western department in 
Chicago. In 1919 he was transferred to 
the field as state agent in Missouri, and 
in 1922 to Michigan as state agent, 
where he continued until his last illness 
and death. He was a member of the 
America Fore Old Guard. 


Frank W. Coates, head of the F. W. 
Coates Insurance Agency of Dubuque, 
who had been active in the insurance 
business in that city for 47 years, died 
last week. He was a former president 
of the Iowa Association of Insurance 
Agents, having been elected to that of- 
fice in 1916. He had been ill for two 
weeks and was confined to the Finley 
Hospital in his city. 

He entered the insurance firm of Dun- 
can & Waller in Dubuque in 1892. On 
the deaths of the two partners, he 
formed a partnership with Fred G. Rob- 
inson. Later he continued the agency 
under his own name. A large delega- 
tion of insurance associates attended his 
funeral, including many executives of 
the Dubuque Fire & Marine and Na- 
tional Reserve. Representatives from 
outside the city who attended included 
C. D. Mackenzie, Chicago, state agent 


| Twin City Fire; G. E. Redfield, Chi- 


cago, general agent Farmers of Pa.; 
W. Williams and H. L. Wicker, Stand- 
ard Accident; A. O. Kelley, Des Moines, 
United States Fidelity & Guaranty; W. 
H. Faulkner, Des Moines, United 
States Fire, and R. E. McGonagle, Chi- 
cago, Western Sprinkled Risk Asso- 
ciation. 


Ernest R. Gardner, for many years 
| special agent of Westchester Fire, died 
at Mercy hospital in Champaign, Ill. 
He had been suffering from a heart ail- 
ment since last July. His father, E. A. 
Gardner, is a veteran in the insurance 
business. 

Mr. Gardner traveled for Westchester 
21 years, previously having represented 
the Great American. His father was a 
prominent agent at Champaign. The 
Westchester was represented at the 
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funeral Monday by S. H. Quackenbush 


of Freeport, Ill., western manager, and 
R. H. Gregg of Decatur, Ill., state agent 
of Crum & Forster. Mr. Gardner was 
65 years of age. 

B. O. Little, manager automobile 
marine lines at the service office of 
North America group at Harrisburg, 
Pa., was killed in an accident at a 
hotel at Bethlehem, Pa. Mr. Little 
went to Harrisburg last spring, hav- 
ing been manager of the Chicago ma- 
rine department of North America for 
about a year and a half. He had been 
with the North America companies 25 
years, broken by a year in the agency 
business in New York immediately be- 
fore he went to Chicago. 

A. G. Howland, 78, who with his 
brother had conducted the A. G. and 
W. J. Howland Agency in Fall River, 
Mass., for over 50-years, died at his 
home in Westport Point, Mass. 

H. C. Cain, secretary of the Ironwood 
(Mich.) Association of Insurance Agents 
and for a number of years president of 
the Gogebic County eae rey died 
there. He sold his agency last August 
to J. V. Jacobson but had continued in 
close contact with the business. 

J. Donald Porter, local agent of Con- 
nellsville, P ., and president of the Con- 
nellsville Insurance Agents Association, 
died suddenly while playing golf. 

At Paterson, N. J., W. A. Merz, 73, 
head of the long established W. A. 
Merz Co. local agency, died at his 
home. The agency will be continued 
by Fred J. Becker, who has been asso- 
ciated with the office for a number of 
years. 

W. V. Smock, president 
Fire of Indiana, died recently. 
was at Frankfort, Ind. 


George W. Dewey, who will be re- 
called by the older generation of fire 
underwriters as the one-time secretary 
of the Niagara Fire, and previously a 
field man in the south, died at his home 
in Goldsboro, N. C. Ill health com- 
pelled his retirement from active busi- 


and 


Merchants 
His home 








ness time he 


A clever 


years since which 
lived quietly in the southland. 
underwriter, Mr. Dewey conducted the 
arrangements for the Niagara Fire, 
when it reinsured the entire business of 
the Charleston Fire of West Virginia, 
Sumner Ballard, the great “intermedi- 
ary” of the day, serving in that capacity. 


ago, 


Especially popular with agents in the 
south, Mr. Dewey’s particular friend in 
the territory was the late James H. 


Southgate of Durham, N. C., who at one 
time was the nominee for vice-president 
of the United States on the prohibition 
ticket, and who will be recalled as one 
of the most brilliant speakers in the 
councils of the National Association of 
Insurance Agents. He served as its 
president from 1911 to 1913. 

Mrs. Cecil Barker, whose husband is a 
vice-president of the Osborn & Lange 
agency of Chicago, died Monday. 


Fred Bertiaux on the Coast 


SAN FRANCISCO — Fred Bertiaux 
of Chicago, assistant secretary of the 
Hanover Fire and Fulton, is on the Pa- 
cific Coast on a month's business trip. 
While making his headquarters in San 
Francisco during his stay, Mr. Bertiaux 
plans to visit Los Angeles and will later 
go to the Pacific northwest before re- 
turning to his Chicago offices. 


Barnett Given More Time 
KANSAS CITY — The federal court 
here has granted Paul V. Barnett, spe- 
cial master in the Missouri insurance 
department’s examination of officials 
connected with fire companies involved 
in the Missouri fire rate case settlement, 
until December 15 to file his report. 
Judge Barnett indicated that he might 
have it ready for filing before that time. 





Brayn Sloan, Who has been with Sloan 
& Co., San Antonio general agency, as 
an adjuster, has joined the Federal In- 
surance Agency of Alice, Tex. 

Century of Scotland and Ocean Marine 
have been licensed in Ohio. 

















sibly be allotted here. 
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“SERVICE IS ACHIEVEMENT” 


To encompass the full meaning of the word “service” and 
all that it implies would require more space than could pos- 


Service to agents, service to individual assureds, service 
to communities, has made of the “Springfield Group” a 
integral part of every community in which its agents are 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, 


SPRINGFIELD FIRE & MARINE INSURANCE CO. 


SENTINEL FIRE INSURANCE COMPANY | ace 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 





President 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
DETROIT, MICH. 
PITTSFIELD, MASS. 
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PHIL 


By Phil Braniff 
Insurors Indemnity & 
Insurance Co., Tulsa 





Comes Armistice Day. The prover- 
bial poppy turns its scarlet face to a 
November sun in postmortem blush of 
remembrance. Adopted insignia of 
squandered blood, its roots find solace 
in the bones of young men who died 
with the word of eternal peace upon 
their dry lips. These were brave, neces- 
sary men—fighting for something futile 
but fighting with the zest of conflict 
which a man understands only when he 
has confidence in his superiors and when 
he has seen his country’s flag with un- 
derstanding eyes and heard the roll of 
drums. But before the bones of these 
men become dust, another cannon hurls 
its missile across the confused horizon 
and men, knowing not why, prematurely 
reach their destiny. This is another 
war. This is the thing we fought to 
make impossible. 

From whence do 
Greed? Envy? 
curate cause of 





emanate? 
Necessity? The ac- 
war, if correctly iso- 
lated, would probably be very unim- 
portant as an event, but the general 
cause of war is the very essence of our 
lives—competition. The immortal Co- 
lumbus who set his tired eyes upon 
these shores as his faithful watchman 
uttered the eventful words “Land Ho!” 
perhaps concluded his importance 
thence, whereas he launched an era 
which has predicated the destruction of 
other nations. These fertile lands are 
prize and envy. The propagation of 
race f i 
tinuation of political theory—these are 
things which bring war. 

November 11, and a parade marches 
down the street—world war veterans 
celebrating the end of the last war and 
conscious of the immediate danger of 
another. Twenty years ago these men 
cheered and sang as they celebrated a 
victory—a victory which was to preclude 
the possibility of a vindictive, belliger- 
ent enemy ever starting another war— 
and here is that same country repeating 
the act. There will always be war. 

And so the parade goes by, with flags 
and drums and bugles. Little boys 
stand on the sidelines and thrill at mili- 
tary music—little boys who will some- 
day march and the little girls who now 
tug at their mothers’ skirts will weep 
for them. The victory of war is hollow. 


Future of HOLC 
Line Is in Doubt 


Although 


wars 





Loan 
its contract 


the Home Owners 
Corporation has canceled 
with the Stock Company Association 
and the Mutual Association, the busi- 
ness is not immediately affected because 
the contracts do not expire until next 
April. It seems that the HOLC is 
shopping for lower rates on this busi- 
ness. It is understood that the pre- 
miums received by the insurance com- 
panies have amounted to something like 
$8,000,000 whereas the losses have been 
about $2,000,000. The insurance is on 
properties upon which the HOLC has 
foreclosed and where the borrower has 
failed to pay the premium. 

The insurance companies are in a dif- 
ficult position. It is doubtful whether 
they could offer special low rates on 
these properties in which the HOLC is 
interested, without violating the various 
state rating laws. It would not be sur- 
prising if the HOLC people would come 
out with a proposal to form a federal 
insurance scheme to insure these prop- 
erties. 

The various federal agencies that have 
insurable interests are bringing pressure 
in every direction to get the very lowest 
rates that they can and, of course, they 
have the threat of a federal insurance 
company as an alternative. 
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RELIABLE 


Cooperation 


“An expert insurance agent 
like my Bill takes advantage of 
every ethical aid he can get to 
increase sales and profits. Bill 
has found that the RELIABLE 


FIRE INSURANCE COM- 
PANY HOME OFFICERS are 
always alert and resourceful in 
assistina him to win new busi- 
ness. 


"Then, too, Reliable State 
and Special Agents are spe- 
cially chosen for their long ex- 
perience in field work and for 
their understanding of local 
agent's problems.” 


Attractive property _ insur- 
ance policies help with your 
agency problems. Financial 
stability, and a reputation for 
prompt payment of just claims 
ar> features available to RE- 


LIABLE AGENTS. 
Write to RELIABLE today 


for complete information about 
a RELIABLE INSURANCE 
AGENCY. Address Wm. F. 
Kramer, Pres.; E. J. Weiss, 
Secretary. 


STATE AND SPECIAL AGENTS 


C. R. Dobbins R. E. Metzger 

3359 Carroliten Ave. 162 E. Dunedin Rd. 
0. 14 Columbus, Ohio 

Indianapolis, Indiana 

John B. Tetiow Finnell & Finnell 

112 Cole C 2527 David Stott Bldg. 


Detroit, Michigan 





Now in our 75th year 





An ind dent Ohio Company with current 
surplus to policyholders of $1,109,183.00 
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Prominent Head of 
Agency Comments on 
Acquisition Cost 


Contends That Producers 
of Small Premium Risks 
Not Overpaid 


A man prominent in insurance, fire, 
casualty and life, who is head of a large 
agency, has had wide experience, is a 


profound thinker, a very successful ad- 
ministrator, and who is in close contact 
with the business expressed his views to 
Tue NATIONAL UNDERWRITER on acquisi- 
tion cost, having in mind the provoca- 
tive order sent out by Insurance Direc- 
tor Palmer Illinois automobile 
insurance. 

In substance, he said: 

“We should understand, it seems to 
me, what acquisition cost is, what is its 
basis, and to what state officials are re- 
ferring when they seek information on 
the subject. We hear very much about 
acquisition cost being too high and then 
state officials insist that there be a re- 
duction in commissions. This encour- 
ages companies to chime in because 
many of them seem to take a similiar 
view. 


Large Premium Commissions 


of on 


“I would agree with all these if they 
referred to commissions on large pre- 
mium policies. I am frank to say that 
I think the commissions on these are too 
high. These large corporations have 
some one who handles their insurance, 
who is well informed and who realizes 
that the commission item is too high 
and hence forces some deal, rebate or 
trick practice whereby the assured gets 
his cost down. Because of the flat com- 
mission that is applied to small and 
large premium risks, the result is that 
unless there is a refund of some kind 
these large concerns will seek a cheaper 
market. 


Would Put Maximum Expense Ratio 


“Insurance selling may be akin to 
merchandising in some lines, and to 
engineering, there is a difference because 
in almost all classes of merchandise, 
people do not have to be sold inasmuch 
as they voluntarily buy. We must recog- 
nize, therefore, differences in merchandis- 
ing and also realize there are various 
forms of engineering service. We must 
not overlook the fact that numerically 
there are many small enterprises and 
many people with small incomes that 
need insurance protection just as much 
as the large risks. I would agree with 
the state officials and companies that 
the maximum expense ratio over all did 
not exceed 50 percent. That is, a com- 
pany should be able to handle all the 


business, large and small, within that 
amount. Insurance selling is a retail 
business. Hence its acquisition cost or 


expense cannot be fairly compared with 
merchandising in many lines where 
(CONTINUED ON PAGE 24) 





Casualty Cover Developments |Grant U.S. Supreme 
Reviewed by E. I. Fiery 


That the National Bureau of Casualty 
& Surety 
companies are giving intense study 
the improvement of old and the creation 
of new: forms, coverages and rating 
plans, and that frequent and important 
announcements may be looked for from 
now on, was emphasized by E. Irving 
Fiery, mané ager Royal Indemnity, Chi- 
cago, in reviewing recent casualty insur- 
ance developments at the annual conven- 
tion of the Illinois Insurance Agents in 
Springfield. 

He said there is a growing tendency 
to broaden coverages, simplify contracts, 
and reduce the mechanical efforts inci- 
dent to policy writing. 

He also said there is a decided swing 
back to first class capital stock com- 
panies of business previously lost to mu- 
tuals, reciprocals and less representative 
stock companies. 


Retrospective, Equity Refinements 


Among the more recent important cas- 
ualty developments are the revisions and 
refinements in the retrospective and 
equity rating plans (the latter not avail- 
able in New York), which enable more 
equitable and comprehensive treatment 
as respects premium charges, insurance 
protection and service on select and un- 
usual risks. 

The retrospective rating plan is avail- 
able only for workmen’s compensation 
risks with annual premiums of $5,000 or 
more in Illinois, but in other states it is 
available for risks with comparatively 
small premiums for workmen’s compen- 
sation, automobile and various miscel- 
laneous bodily injury liability and prop- 
erty damage liability, burglary and plate 
glass and combinations of the different 
coverages. It does not permit inclusion 
of boiler and machinery lines at this 
time. 


Examples of Progressive Trend 


Broadening of coverages, revision of 
the manual of liability insurance, crea- 
tion of a new manual for owner’s, land- 
lord’s and tenants liability and changes 
in the method of rating certain O. L. & 
T. classifications are among the more 
important developments in the field of 
miscellaneous public liability and prop- 
erty damage liability, and constitute 
definite examples of the now prevailing 
progressive trend. 

The standard automobile liability pol- 
icy first announced some four vears ago 
was revised as of May 15, 1939. This 
policy is used in all states except Massa- 
chusetts and Texas. 

Under the revised policy, insurance 
applies while the automobile is within 
the United States, Canada or Newfound- 
land, or while on a vessel between ports 
within the territories named if owned, 
maintained and used for the purposes al- 
lowed. The coverage is extended to in- 
clude United States possessions and a 
vessel in transit through the Panama 
Canal or between the continent and is- 
land possession of the United States. 

Exclusion “a” of the policy was 
amended by the substitution of the 
word “charge” for the word “consider- 
ation” and the exclusion now makes in- 
surance inapplicable only while the auto- 
mobile is used for carrying persons for a 


| 


Underwriters and its member | 
to | 


charge rather than for any sort of 
sideration. 

The coverage for commercial automo- 
bile has been considerably extended, the 
revised form defining the term “commer- 
cial” “use primarily in the business 


a con- 


as 


| occupation of the named insured” and in- 





cluding Occasional use for personal, 
pleasure, family and other business pur- 
poses. It specifically extends coverage 
to various personal, pleasure, family and 
business uses, but does not attach if 
more than eight persons are in the au- 
tomobile and it is being used for pur- 
poses other than the business of the 
named assured at the time of accident. 

It also extends coverage to trailers 
other than a trailer home while used ex- 
clusively for personal pleasure or family 
purposes other than business purposes. 

Under the revised standard garage lia- 
bility policy, coverage is extended to 
partners and executive officers of corpo- 
rations actively engaged in the business 
irrespective of whether the accident was 
caused by the use of the automobile or 
otherwise. 


Drive Other Car Endorsement 


The drive other passenger automobile 
endorsement is now effective throughout 
the country except in Massachusetts. It 
extends the policy to cover the named 
insured and his or her spouse while 
either is operating or riding in an auto- 
mobile which does not belong to them 
or a member of their family. 

Non-ownership coverage is provided 
to protect the insured, and the husband 
or wife of the insured, in the event of 
an accident caused by a private chauffeur 
or domestic servant while operating an 
automobile irrespective of the ownership 
thereof. 

As regards hired cars, Mr. Fiery said 
that the insurance prevails except where 
the car is hired as part of the frequent 
use of hired automobiles by, or furnished 
for regular use to the named insured, a 
member of the named insured’s house- 
hold or a private chauffeur or domestic 
servant employed in connection there- 
with. 


Suspension Rule Discussed 


An important manual change which 
has not seemingly received the attention 
it deserves, Mr. Fiery’s 


in opinion, is 
the amendment of the suspension rule. 
Previously, policies could be sus- 


pended during the period from Nov. 1 
to May 1, only. Under the revised rules, 
suspension may be effected any time 
during the year and regardless of 
weather conditions. 

The rule further provides that upon 
reinstatement of the insurance or upon 
expiration of the policy during the pe- 
riod of suspension the insured shall be 
entitled to a pro rata return of the pre- 
mium for the period of suspension, pro- 
vided no return may be allowed for a 
suspension of less than 60 consecutive 
days and provided that the company 
shall be entitled to premium not less 
than the short rate premium for 60 days. 

Mr. Fiery said: “Another important 
development of the current year in the 
casualty business was the adoption of 
the rating plan which distributes pre- 

(CONTINUED ON PAGE 24) 





Court Appeal in 
Virginia Suit 


Companies Challenge 
Findings of Fact and 
Conclusions in Brief 


RICHMOND, VA—tThe petition 
United States district court 
appeal 
from the decision of a three-judge court 
upholding constitutionality of the Vir- 


filed in the 


kere by 34 casualty companies for 


ginia countersignature law contains 36 
assignments of error. Judge Pollard, 
who sat as a member of the three-judge 


and the case 
be taken to the United States 
Court. Defendants have been 
given 40 days in which to appear before 
the Supreme Court to show cause why 
the decree of the three-judge court 
should not be reversed. 


court, allowed the appeal, 
will now 


Supreme 


Challenge Findings and Conclusions 


Both the findings of fact and conclu- 
sions of law in the lower court’s decree 
are challenged by the companies in their 
petition for appeal. One of the assign- 
ments of error sets forth that the court 
erred in findings that the assured most 
needs the benefit of company services in 
the state of exposure. Another asserts 
that the court was in error in finding 
that the broker or producer frequently 
contributes to the reduction of premiums 
as a matter of policy by reducing the 
customary commission. It is further 
alleged that the court was in error in 


finding that under present out of state 
production technique small Virginia 
companies cannot offer reduced pre- 


miums on interstate contracts with Vir- 
ginia coverage included, and that out 
of state production of insurance con- 
tracts makes more difficult the enforce- 
ment of Virginia laws, particularly those 
dealing with rates, rebates and special 
favors and virtually nullifies Virginia’s 
statutes dealing with such matters. 
Finding of the court that prior to the 
enactment of the statute involved gen- 
eral agents, branch office managers and 
salaried agents countersigned without 
compensation contracts produced outside 
Virginia and covering risk therein was 
also an error, it is asserted. 


Assert Court Was in Error 


It is asserted that the court was in 
error in finding that if the Virginia agent 
is paid one-half the commission in a 
master contract covering risks in sev- 
eral states he will doubtless be called 
upon and be able to render service of 
substantial value and be able to render 
assistance in checking coverage and pre- 
miums, servicing the contract, adjusting 
claims and acting as mediator between 
the assured and insurer in the coverage 
locality. It is claimed that this is not 
supported by substantial evidence and is 
contrary to the clear weight of the evi- 
dence. It is also asserted that the court 

(CONTINUED ON PAGE 24) 
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Claims Bureau Men Little Change Made 
Conduct N. Y. Forum in Automobile Rates 


Work of the Organization 
Is Summarized—Some 
Addresses Are Given 


Claim managers and counsel of the 61 
stock companies that comprise the As- 
sociation of Casualty & Surety Execu- 
tives were represented at a forum of the 
Claims Bureau, last week at headquar- 
ters. It was the first forum held by the 
Claims Bureau this year. 

L. K. Babcock, secretary Aetna Cas- 
ualty & Surety, presided at the morn- 


ing session and C. W. Fairchild, general | 


manager and treasurer of the associa- 
tion, welcomed the delegates. The ses- 
sion was devoted to a report of the 
advisory committee activities during 
1939 by its chairman, Mr. Babcock; an 
address on the development of the 
Claims Bureau by Barent Ten Eyck, 


general solicitor, and a report of what 
the bureau has done during the year by 


Wayne Merrick, director of investiga- 
tions. 
Results of 18 Months 

Mr. Merrick said that during the 18 
months ended June 30, 690 cases in 


which fraudulent claims were indicated 


had been handled by the bureau; 204 | 
cases were referred to_ prosecutors, 
bar associations or medical societies. 


There have been 191 persons indicted to 
date. Twelve persons received sus- 
pended sentences, 10 were placed on 
probation, 22 attorneys were disbarred 
or suspended and one doctor received a 
suspended sentence. 


Mr. Ten Eyck presided at the after- 
noon session. F. J. Roan, second vice- 
president Commercial Casualty, spoke 
on the difficulty of ascertaining what are 
reasonable trial counsel charges. S. M. 
Thomas, secretary Glens Falls In- 
demnity, discussed the difference be- 


tween casualty and surety claims prob- 
lems. “A Company Applies the Lesson 
of the Omaha Investigation,” was the 
subject of C. S. Weech, vice-president 
New Amsterdam Casualty, and G. B. 
Wesley, superintendent of _ liability 
claims London Guarantee & Accident, 
spoke on “Licensing Adjusters.” J. D. 
Dorsett, manager casualty department 
Association of Casualty & Surety Execu- 
tives, spoke on “Good Will and the 
Claims Adjuster.” 


‘ 


R. E. McGinnis, president of the Cen- 
tral Surety of Kansas City, spent the 
week end in Los Angeles. 


| bility 


| inspecting a parked automobile. 


in Massachusetts 


BOSTON—Commissioner Harrington 
of Massachusetts, in promulgating the 
automobile liability rates for next year, 
called attention to the fact that there is 
not much change from the rates as 
tentatively promulgated. They are ex- 
pected to yield just t about the same vol- 


ume of premiums next year as this. Un- 
der the new rates there is only one 
classification ior passenger cars, so tar 


as size is concerned, there being no dis- 
tinction made between light and heavy 
cars as formerly, or light, medium and 
heavy as originally. This saves consid- 
erable time in writing policies. 

The companies contended that the pre- 
miums to be yielded on the present rate 
of premiums will probably fall short of 
the amount necessary to cover losses 
and expenses by $2,500,000. The same 
formula was used this year in calculating 
the rates as last year, viz., the five-year 
average modified by the average of the 
latest three years of the period on which 
rates are based, that is, 1934 to 1938, in- 
clusive, for the current rates. 

Commissioner Harrington modified 
his tentative schedule of rates in three 
minor respects. Private passenger cars 
in Chelsea, the highest rated district, 
will be given a $1.10 cut, making the 
rate $69.70: taxicab rates in Norwood 
will be reduced from $230 to $190 and 
a 25 percent reduction will be allowed 
for dual control instruction automobiles. 

Representatives from the Suffolk dis- 
trict, which includes Boston, at a meet- 
ing voted to support a bill in the next 
legislature looking to an elimination of 
the zoning system under the compul- 
sory act. 


Large Judgment Awarded 


NEW YORK—A reminder of the 
care casualty underwriters must exer- 
cise in considering offers for public lia- 
coverage on bus risks is afforded 
by the $25,895 award given H. G. 
Schimel by a jury in the supreme court, 
Brooklyn, in his action against the 
Brooklyn Bus Corporation. The plain- 
tiff testified he was struck and badly 
injured by a bus, Dec. 30, 1937, while 
Be- 


} ferme 
| cause of the injuries suffered he was 


| 


retired from the police force last Feb- 
ruary. Bus risks are handled very gin- 
gerly, some companies because of their 
sorry experience with the line refusing 
to consider it at all, while those accept- 
ing the business kept their net reten- 
tions to modest figures. 





University of Texas 


Plans Conference 
AUSTIN, TEX.—The 


Texas has moved to swap ideas with 
the insurance field of Texas and the 
southwest, announcing plans to hold a 
two-day conference in Austin, Nov. 
24-25, on the general problems of per- 
sonnel selection and employer-employe 
relations. 

The conference is the first of its kind 


University of 


to be attempted by the university. W. 
R. Woolrich, university engineering 
dean and conference chairman, said 


that not only Texas insurance men but 
representatives of nine other fields of 
employment, ranging from public utili- 
ties to petroleum production, would 
attend. 


Keynote Address by Dr. Rainey 


The program calls for a keynoting 
address by Dr. H. P. Rainey, university 
president, a general session on the per- 
sonnel problems of the southwest area, 
clinics on job interviews, a panel of 
speakers giving short talks on their own 
problems of employment and personnel, 
and a round-table discussion of such 
recent governmental regulations affect- 
ing employer-employe relations as the 
wages and hours law, social security 
act, and the National Labor Relations 
Board. 


Defeat of Dole Schemes 
Meets with Approbation 


The insurance fraternity delighted 
over the defeat of the dole pension plans 
in Ohio and California, which are re- 
garded as fantastic, uneconomic and ex- 
ceedingly dangerous. The proponents 
of the plan in California spent some 
$600,000 to promote it. It was a pen- 
sion scheme to pay $30 every Thursday 
to persons over 50 years old who had 
retired from active work. It was to be 
in the form of a constitutional amend- 
ment and would be financed with script 
on which users would have to add a 
2-cent stamp each week to make it valid. 
In Ohio the sponsor of its plan was 
Rev. H. S. Bigelow of Cincinnati. It 
proposed to tax land and incomes to 
guarantee $40 or $50 a month to every 
retired person over 60 years of age. 


is 


H. L. Lockwood of Baltimore, claims 
attorney for the American Mutual Lia- 
bility, was married to Harriet Fisher of 
Des Moines at Excelsior Springs, Mo. 

B. H. Freeman, Maryland Casualty 
manager, San Antonio, Tex., has been 
confined to his home for some time by 
illness. 


; company 
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Can’t Reuse Policy to 
Conform with Literature 


LINCOLN, NEB.—An insurance 
may make any restriction jt 
sees fit in the selling of its contract, In- 
surance Director Smrha informed an 
army doctor who had written in protest- 
ing that in literature sent him by an as- 
sessment company in Omaha nothing 
was said about any waivers, but that 
when he applied for a policy he was told 
that he would have to sign one coy ering 
airplane travel. Mr. Smrha said that the 
only requirement he makes of companies 
is that any restrictions in policies be ap- 
proved by his department. His corre- 
spondent insisted that the company was 
under obligations to issue him a policy 
in accordance with representations in the 
literature. Mr. Smrha replied: 

“Under our statutes and under their 
contracts they are within their rights 
when they refuse to accept an applicant 
for membership and this they may do 
without giving any reason therefore at 
all. Their obligation is to render sery- 
ice only to those whom by a written 
agreement they have agreed to protect 
by payment of benefits upon the happen- 
ing of specified events. They are under 
no more obligation to accept a risk than 
a banker is to make a loan to one who 
desires to borrow. In this they are pre- 
cisely in the same situation as yourself, 
in that the association cannot compel 
you to become a member. It cannot be 
said that you have been injured because 
the company his misrepresented to you 
the merchandise which it offers for sale. 
You have lost nothing because of inabil- 
ity to purchase the contract, since one 
cannot lose something he never had. 
You have no rights so far as this associ- 
ation is concerned and will not have un- 
til and unless you become a member and 
your becoming a member rests upon 
your willingness to do so but also upon 
the willingness of the company to accept 
you. 


Meeting Again Postponed 

NEW YORK — The inability of im- 
portant company executives, through 
absence from the city, to attend the 
meeting of the fidelity and surety ac- 
quisition cost conference, to be held 
here last Friday, caused its postpone- 
ment to Nov. 10. It will consider rules 
enacted some months ago for governing 
the production and handling of business 
in Cook County, III. 


The Auto-Owners of Lansing, Mich., 
held a sales conference and dinner in 
Columbus, O., one of a series of 18 in 
Ohio, Indiana and Michigan. I. W. 
York, superintendent of agencies, was in 
charge. 





SPEAKERS AT THE ILLINOIS AGENTS CONVENTION 








R. I. CATLIN, Hartford 
Vice-president Aetna Casualty 


ROY A. DUFFUS, Rochester, N. Y. 
Local Agent 


E. IRVING FIERY, Chicago 
Manager Royal Indemnity 


HAROLD E. TAYLOK, Newark 
Advertising Manager American 
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Asks Agent to Reach 
Insurable Uninsured 
Motorist 


R. I. Catlin Carries Crusade 
to Illinois Agents 
at Springfield 


SPRINGFIELD, ILL.—R. I. Cat- 
lin, vice-president of Aetna Casualty, 
who is one of the foremost crusaders 
in the cause of reducing the number of 
motorists, delivered an ex- 
ceptionally compelling message on the 
subject at the meeting of the Illinois 
Association of Insurance Agents here 
Wednesday. Mr. Catlin was escorted 
to Springfield by George Tramel, Chi- 
cago manager of Aetna Casualty, and 
a large delegation from that office. 

Mr. Catlin estimated that there are 
from six to eight million car owners in 
the United States who might be classi- 
fed as “insurable uninsured motorists.” 
In that group are the car owners who 
present an acceptable exposure to the 
insurance companies and have the cap- 
acity to buy liability protection, espe- 
cially in view of the present rate treat- 
ment, including the $1,000 policy. 


Some Can’t Be Reached 


uninsured 


Mr. Catlin said he removes from con- 
sideration the estimated 6,500,000 cars 
that are valued at $50 or less being 
operated by motorists with incomes of 
$25 a week or less. This group, he said, 
presents an economic problem when it 
comes to the matter of financial respon- 
sibility applying to the operation of his 
automobile and will avoid purchasing 
liability insurance as long as possible. 

As an indication of who constitutes 
the “insurable uninsured motorist,” Mr. 
Catlin gave the results of an analysis 
of occupations of purchasers of the 
$1,000 policy in Aetna Casualty. Sixty- 
four percent of those purchasers were 
in these occupations: Doctors, dentists, 
lawyers and engineers; teachers and 
professors: clergymen; retired men and 
women; housewives, office workers, 
policemen and firemen, artisans or 
skilled laborers (not factory). 

The failure to purchase automobile 
liability insurance on the part of this 
group, to whom the coverage is a real 
necessity, is more the result of the fail- 
ure of insurance to sell the protection 
than it is a question of economics, he 
contended. If the business is to be 
successful in selling liability insurance 
to this class, “spade work” is necessary 
in addition to salesmanhip. Because of 
the nature of the work of many in this 
class, it is not easy to locate the indi- 
vidual. However, companies that are 
selling auto liability insurance direct or 
through salaried employes are making a 
teal drive to locate, contact and sell this 
class. It is up to the stock companies 
with their agency organization to bestir 
themselves and establish definite ways 
— for cultivating this particular 
eld. 

Mr. Catlin estimated that there are 
about 600,000 such motorists in Illinois. 


Deplores Price Consciousness 


Those who do purchase insurance, 
Mr. Catlin said, in recent years have 
been made too conscious of price rather 
than the importance of adequate and 
Proper protection, according to Mr. 
Catlin. Probably the economic situa- 
tion has caused development of an atti- 
tude of price consciousness but there. is 
more evidence of price selling than price 
buying, he declared. Too many agents 
quote the lower price or attempt to 
“carry water on both shoulders” by put- 
ting two quotations before the buyer, 








Bay State Compulsory Auto 
Assigned Risk Plan Up 


BOSTON — An assigned risk plan 
for taking care of subnormal risks under 
the Massachusetts compulsory automo- 
bile liability insurance act will come up 
for probable final action at a_ special 
meeting of the Massachusetts Automo- 
bile Rating and Accident Prevention 
Bureau Nov. 15. 

The companies will present their plan, 
the details of which have not been given 
out. The bureau also has before it a 
plan presented by the Massachusetts 
Brokers Association, which would pro- 
vide that each assigned assured be noti- 
fied of the privilege of having the serv- 
ices of an agent or broker, who would 
be designated on the application. The 
brokers’ plan also provides that where 
the agent named does not represent the 
company to which a risk has been as- 
signed, the insured shall have the right 
to employ a broker. In either case com- 
mission would be paid. The brokers’ 
plan provides that no commission would 
be expected where a risk is assigned to 
a direct writer and that insured have 
the privilege of having their business 
written direct through the bureau, with- 
out commission allowance, if they de- 
sire. 

The Massachusetts Association of In- 
surance Agents, appearing before the 
bureau at a recent meeting, argued in 
favor of the regular commission being 
paid an agent on all assigned risks. 





leaving it to him to make his choice 
with little or no knowledge of the dif- 
ference in the character of the com- 
panies involved. 

The buyer, he said, is entitled to a 
full explanation as to the relative im- 
portance of protection and price. Price 
selling, he declared, requires little more 
than order taking, whereas the selling 
of any form of insurance on a protec- 
tion basis necessitates salesmanship. 

Mr. Catlin said that many producers 
lack enthusiasm, knowledge, planning 
and courage. 

He said there is need in the business 
for more open mindedness concerning 
innovations or changes in underwriting 
and rating procedure. The changes that 
have been introduced in the past year 
or two in the automobile liability field 
represent forward steps and are moves 
that will increasingly receive commen- 
dation from the automobile owners. 


Safe Driver Plan Is Fixture 


Mr. Catlin said that, contrary to pre- 
dictions in some quarters that the safe 
driver reward plan will be discontinued, 
the companies are more than ever com- 
mitted to its continuance. 

The $1,000 limit policy is proving 
beneficial in getting many motorists out 
of the uninsured group. A recent study, 
he said, showed that 25 percent of the 
purchasers of these policies had renewed 
their insurance at standard limits or 
better. 

The new classification plan, he de- 
clared, will enable the business to co- 
ordinate the business of motorists, 
producers and companies in a more 
practical and ‘efficient manner. The 
elimination throughout most of the 
country of the X and Y symbols ap- 
plying to private passenger cars to- 
gether with other changes that have 
been made looking toward the broad- 
ening of coverage and the simplifica- 
tion of the manual should operate to 
the distinct advantage of producers and 
companies, according to Mr. Catlin. 


Nature of Commissions 


While some producers have criticised 
the downward rate trend of bureau 
companies, and chiefly because of the 
lower commission income, he said, as 
a matter of fact the business should be 
deeply grateful for the fact that the au- 
tomobile accident situation has im- 
proved to the extent that the companies 
are able to offer proper and adequate 
insurance protection and service to the 
public at a more attractive cost. The 


Air Accident Caves 
Is Neglected Line 


J. R. Graham Outlines 
Opportunities, Prospects 
for Income in Future 


That accident coverage for individuals 
who are frequent users of scheduled 
airlines as a means of transportation is 
a field that is practically untouched, was 
pointed out by J. R. Graham, Chicago 
manager United States Aviation Under- 
writers, at a meeting of the Insurance 
Club of Chicago. 

He said the remarkable safety record 
which the airlines have developed within 
the last two years has caused an extraor- 
dinary increase in air transportation and 
the insurance companies are reflecting 
this safety record in the low premium 
rates which they are charging for air- 
line accident coverage. 

At present premium volume of avia- 
tion cover when subdivided among a 
large number of agents and brokers is 
not of great importance individually, 
but collectively it compares fav orably to 
the first 10 years of automobile insur- 
ance and every indication points to the 
volume of aviation insurance premiums 
increasing in the same proportion in the 
coming 10 years as was manifested from 
its inception up to the present time. 


$500,000 in Premiums 


As an example it was pointed out 
that the civilian pilot training program 
recently inaugurated by the United 
States government at 400 schools and 
colleges will drop approximately $500,000 
premiums into the laps of various local 
agents throughout the country. This 
program will continue for five years and 
from present indications the total vol- 
ume will run approximately $3,000,000. 

He further said it is reasonable to 
expect that after the completion of the 
government training program a certain 
percentage of these pilots will continue 
to fly and will purchase their own air- 
craft. This cannot help but stimulate avi- 
ation as a whole and materially increase 
the number of training centers, aircraft 
production, engine manufacturing, air- 
port activity and state inspection, each 
of which possesses a potential source of 
income for the wide awake agent. 

Mr. Graham estimated that in the 
Chicago area, excluding airline pre- 
miums, there perhaps is close to $150,000 
per year in aviation premiums which 
have already been developed. He further 
estimated that this should be doubled 
within the next two vears unless war 
should come. 











reduction in rates should also help in 
the crusade of reducing the number of 
uninsured motorists. 

The producer should keep in mind, 
he said, that his commissions represent 
a fee which the purchaser pays for serv- 
ice that consists chiefly i:: recommend- 
ing adequate protection and the proper 
company to assume the risk. The agent 
should view the label he places upon 
a policy as representing a full and com- 
plete endorsement of the company which 
he has selected to carry the coverage. 

The agent should analyze the par- 
ticular circumstances and conditions in- 
volved in the particular risks so that the 
insurance policy when written and de- 
livered will afford satisfactory coverage. 
The buyer is interested in financial se- 
curity and service. He is interested 
in the conservation of such assets and 
income as he possesses. He desires to 
be relieved of the handling and set- 
tling of claims which might arise out 
of accidents which might occur and 
regardless of where and when they 
occur. 





Additional casualty news on page 11. 








CASU AL TY _Y 


Compensation 
Council's Gathering 
Now Set for Dec. 14 


National Group Avoids 
Date Conflict with Com- 
missioners’ Meeting 





NEW YORK — To avoid conflicting 
with the mid-year gathering of the Na- 
tional Association of Insurance Commis- 
sioners, the annual meeting of the Na- 
tional Council on Compensation Insur- 
ance, which according to its constitution 
should be held Dec. 7, has been deferred 
to Dec. 14. In addition to electing rep- 
resentatives on the board of appeals and 
four members of the governing com- 
mittee, all members of the rates com- 
mittee must be chosen at the gathering. 


Complexion of Committees 


Present appeal board representatives 
are: J. §S. Phillips, chairman Great 
American Indemnity, for the stock com- 
panies, and J. L. Train, president Utica 
Mutual, for the non-stock carriers. 

Membership on the governing and 
rates committee is made up equally of 
stock and non-stock companies. Those 
whose term will expire next month are: 
Lumbermen’s Mutual Casualty, Mich- 
igan Mutual Liability, Maryland Cas- 
ualty and Ocean Accident. 

Companies composing the rates com- 
mittee are: Stock—Aetna Casualty, 
Employers’ Liability, Fidelity & Cas- 


ualty, Globe Indemnity, Hartford Acci- 
dent, Maryland Casualty, Ocean Acci- 
dent & (Guarantee, Travelers, United 


States Casualty and United States Fi- 
delity & Guaranty. 
Non-Stock—American Mutual Liabil- 
ity, Casualty Reciprocal Exchange, Em- 
ployers Mutual Casualty of Iowa, Em- 
ployers Mutual Liability of Wisconsin, 





Hardware Mutual Casualty, Interboro 
Mutual Indemnity, Liberty Mutual, 
American Lumbermen’s Mutual Cas- 
ualty, Michigan Mutual Liability and 
Utica Mutual. 

Offers a Lower Rate 

The National Association of Retail 


Grocers from its executive offices in 
Chicago has sent a letter to members 
stating that it is in a position to furnish 
insurance at a saving of from 30 to 
40 percent. It is ascertained that it has 
made a connection with the Lumber- 
men’s Mutual Casualty of Chicago. It 
is understood that the insurance is to 
be on automobiles, trucks and other cas- 
ualty risks. 


Globe Indemnity Figures 


As of Oct. 1, the Globe Indemnity 
showed assets $40,625,117, increase from 
$39,050,269 at the end of the year. The 
surplus is $5,000,000. The voluntary re- 
serve for contingencies including fluc- 
tuation market value reserve is $7,436,- 
483, increase from $6,621,734. Claim re- 
serve is $16,685,928 and premium reserve 
$7,519,929. 





National Surety’s Figures 


The National Surety, as of Oct. 1, 
shows assets $26,011,481, increasing 
from $24,187,307, as of Dec. 31. The 
surplus is now $11,795,738, increasing 
from $10,376,627. The contingency re- 
serve is $415,362 and loss reserve $4,- 
041,760. The net premiums for the nine 
months were $7,248,763, remiums 
earned $6,916,579. The underwriting 
operations showed a profit of $864,990 
or 12.5 percent of the premiums earned. 
The investment income was $568,333. 
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FIDELITY AND SURETY 





Korte Proposed as President 
of Chicago Surety Group 


Albert Korte, manager bond depart- 
ment Fidelity & Casualty, has been 
nominated for president of the Surety 
Underwriters Association of Chicago to 


succeed P. O. Olstad, manager fidelity 
and surety department Continental 
Casualty. 


Nominated for vice-president is A. F. 
McCarthy, manager Chicago branch 
office Massachusetts Bonding; secretary, 
Ward Hilton, assistant manager bond- 
ing department, Hartford Accident; 
treasurer, John Bryden, manager bond- 
ing department Glens Falls, and general 
counsel, E. V. Mitchell, general counsel 
Continental Casualty. 

These officers will be elected at the 
annual meeting to be held Nov. 14 at 
the Lake Shore Athletic Club at 6:30 
p. m. The meeting will be informal 
and featured by special entertainment. 





Big Bond on Navy Yard Contract 


Fidelity & Deposit and Hartford As- 
cident are the originators of the bond 
to cover a contract let by the Navy De- 





partment to the Case Construction Co. 
and the Macco Construction Co. of 
Clearwater, Cal., for a drydock at the 
Puget Sound Navy Yard, the contract 
price being $1,960,000. Other companies 
will be on the bond when it finally is 
executed. 





Discuss New Bond Forms 

KANSAS CITY — New forms of 
bonds made necessary by new laws in 
Kansas and Missouri were discussed at 
the meeting of the Surety Branch Man- 


agers Club here. It was the largest 
meeting of the year. Guests included 
Spencer Welton, vice-president Massa- 


chusetts Bonding, and John E. Kratz, 
assistant manager judicial department 
Fidelity & Deposit. 


Cut Michigan Gasoline Bonds 


LANSING, MICH. — Bonds re- 
quired to be posted by gasoline distribu- 
tors, guaranteeing payment of the 
state’s 3 cents per gallon gasoline tax, 
will be reduced somewhat for 1940. 

New bonds for distributors outside 
Wayne county must equal 2% times the 
average monthly tax liability of the dis- 
tributor. Previously a bond three times 
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Compensation 
ance is one of those lines requiring 
“extra effort'' to please the policy- 
holder and a knowledge of how to do 
it is acquired only from many years 


Local agents in 18 states count their 
Bituminous Casualty contracts among 
their most valuable assets. 


Twenty-two years young— Assets 


of more than $6,000,000 and Capital 
and Surplus totalling $1,342,397.93. 

You, too, should know why it pays 
to know the Bituminous. 


Let's get better acquainted! 
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the liability has been required except in 
Wayne county (Detroit) where the 
lower figure has prevailed. 

Bonds now cost about $16 per $1,000. 
The average bond will be reduced from 
$4,000 to $3,300. 


Rates Cut on Savings Bank Bond 


The Towner Rating Bureau has issued 
a new manual page, showing a 10 per- 
cent reduction in premiums for form 
No. 5 revised of the bankers blanket 
bond, which is written for savings banks 
only. The reduction had previously been 
announced by bulletin. The old rate 
schedule is retained, but the final pre- 
mium is now discounted 10 percent. Riot 
and civil commotion may be added for 
a 5 percent increase in premium. Surety 
Association of America companies have 
experienced much competition on this 
form from the “NAMS” bond of United 
States Guarantee, which has the en- 
dorsement of the National Association 
of Mutual Savings Banks. 





File Independent Rates 


NEW YORK—Independent rate fil- 
ings for fidelity and surety bonds have 
been made with the New York depart- 
ment by the Standard Surety & Cas- 
ualty, and by the American Mutual Lia- 
bility. 





Review Current Surety Problems 


DETROIT—A round-table discussion 
of current problems in the surety field 
will be featured at the meeting of the 
Surety Association of Michigan this 
week. T. A. Eggleston, Aetna Casualty, 
will preside. 





Many Michigan Tax Bonds 
DETROIT — Michigan’s surety men 


are beginning to write short-term tax 
bonds in quantity, indemnifying county 
treasurers against possible losses in 
county taxes collected by township and 
city treasurers in December. There has 
been no change in rates. 


Cleveland Club to Elect 

CLEVELAND—tThe annual meeting 
and clambake of the Surety Associa- 
tion of Cleveland will be held at Stony 
3rook Inn Nov. 13. In addition to the 
election, there will be an evening of 
entertainment. 








Seattle Surety Men Meet 

SEATTLE — L. D. Hed, Fidelity & 
Casualty, acting president Seattle Surety 
Association, outlined briefly his recent 
trip to New York at the meeting of the 
association. 





Surety Manual Rearranged 


NEW YORK Carrying out the plan 
initiated a year ago, of clarifying and 
rearranging its manual for the greater 
convenience of subscribers, the Towner 
Rating Bureau has now revised the 
judicial section, covering rules for writ- 
ing court and fiduciary bonds. There 
still remains rearrangement of the con- 
tract, miscellaneous and federal rate 
schedule sections to complete the man- 
val revision, which will consume several 
months. 








Illinois Figures Are Questioned 


In the results of the survey on cas- 
ualty acquisition cost in Illinois that 
was released by the Illinois department, 
there was a paragraph stating that 49 of 
the 84 stock companies maintained 
branch offices which wrote premiums of 
$4,633,905 for 1938, and reported ex- 
penses, exclusive of commissions, brok- 
erage or salaries to solicitors of $2,852,- 
663. A good many questions have been 
asked about these figures. Many feel 
that they are incredible. In response to 
an inquiry the Illinois department states 
that there is probably no direct connec- 
tion between the $4,633,905 of premiums 
actually written by casualty branch of- 
fices and the $2.852,663 of branch office 
expenses, exclusive of commissions, 
brokerage or salaries to solicitors. 


CHANGES 








Boynton Enters Field wo 
Continental Casualty 


George M. Boynton has been appointed 
executive special agent for Continental 
Casualty and National Casualty. Mr. 
Boynton, who is fully conversant with 
all lines written by both companies, wil] 
travel through Illinois and bordering 
territory. 

Mr. Boynton was born in New York 
and moved to Ann Arbor, Mich. He 
was educated at Albion College and the 
University of Michigan. Upon his grad- 
uation from the latter institution in 1929, 
he entered the underwriting department 
of Standard Accident at Detroit. In 1939 
he became associated with that com- 
pany’s branch at Chicago as an under- 
writer. He was appointed special agent 
in 1936, traveling Illinois and Wisconsin, 





Car & General Appointment 


Christopher Sloane, for some time 
special agent in New England for the 
Car & General, has been transferred 
to the branch office in Boston, where he 
has been assigned important duties as 
aid to the local manager. As _ special 
agent he is succeeded by Nelson 
Patchett, who is to travel Massachus- 
etts, New Hampshire and Rhode Island. 
He operated in the territory for other 
companies in recent years. 





E. J. Reid Joins Mass. Bonding 


Edwin J. Reid has joined Massachu- 
setts Bonding as special agent in IlIli- 
nois. He resigned recently as casualty 
manager in the Chicago branch of 
Standard Accident, a position he had 
held for five years. Before that Mr. 
Reid was with Fred S. James & Co. 
as assistant casualty manager for 12 
years. He started with Critchell, Mil- 
ler, Whitney & Barbour of Chicago. He 
is president of the Casualty Underwrit- 
ers Association of Chicago. 





Associated Opens Seattle Branch 


A branch office of Associated Indem- 
nity has been opened at 306 Colman 
building, Seattle, in charge of Mrs. 
Rosemary Allen. The branch is under 
the jurisdiction of P. S. Carrell, man- 
ager northwestern department, Portland, 
Ore. Groninger & Co. are Washington 
general agents. 


Law Is Maryland Casualty Special 


James G. Law, in local agency work 
in Dallas for several years and later a 
company agent, has been appointed 
Maryland Casualty special agent for the 
San Antonio, Tex., territory, with of- 
fices at 915 National Bank of Com- 
merce building. 


NEWS BRIEFS 


George H. Batt, special agent of the 
Aetna Casualty, has been transferred 
from Richmond, Ind., to Indianapolis. 

B. D. Pokrass has joined the Merri- 
mon agency of Greensboro, 38 
Since 1924 he has been with the Rich- 
mond office of the Aetna Life compa- 
nies. 

J. J. O’Brien, Seattle, has been ap- 
pointed: northwest casualty manager o! 
Edward Brown & Sons. 

R. G. Baender has been appointed cas- 
ualty field assistant of Travelers in San 
Joaquin Valley. He takes over the du- 
ties formerly handled by Fred Gilbert, J:. 

W. H. Pool, formerly supervising un- 
derwriter for the casualty and surety 
department of the Texas General 
Agency Company of San Antonio, has 
been appointed supervisor of underwrit- 
ing for the Maryland Casualty branch 
office there. 





Get more casualty business. Send $1.50 
for year subscription to Casualty In- 
suror, 175 W. Jackson Blvd., Chicago. 
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~ WORKMEN'S COMPENSATION 





U. S. Companies Get Larger 
Share of High-Low Waiver 


The American companies report that 
they are writing a larger portion of the 
contracts prov iding for waiver of the €x- 
tra premium in excess of standard in 
connection with the workmen’s compen- 
sation retrospective rating plan. This is 
probably due to the fact that London 
Lloyds, which originated the contract 
when retrospective rating was first in- 
troduced, has had a bitter experience 
with the line and is now accepting the 
business gingerly and at increased rates. 

Lloyds originally wrote the business 
at a rate of 10 percent of the sum as- 
sured. At first this was the difference 
between the standard premium under 
the traditional policy and the maximum 
penalty that might be assessed for poor 
experience. However, the scheme was 
liberalized in many risks to increase the 
sum assured to the difference between 
90 percent of the standard premium and 
the maximum penalty. Much of the 
business that was written by Lloyds was 
in connection with lines on which the 
rates had been heavily cut so that the 
premium to Lloyds was substantially re- 
duced. 

The American companies were dis- 
pleased when Lloyds furnished this in- 
surance, as, in a way, it tended to nullify 
the purpose of retrospective rating. 
However, since most assured that took 
the retrospective rating plan also pur- 
chased a Lloyds contract on the side, 
the American companies decided to fur- 
nish similar contracts but at a higher 
rate. The rates selected by the American 
companies have come much closer to 
the mark than have the Lloyds rate. 





State Fund Man Convicted 

NEW YORK—Convicted of accept- 
ing a bribe from a policyholder of the 
State Insurance Fund, while in its em- 
ploy as a payroll auditor, Charles De- 
Groot of Queens was remanded for 
sentence Nov. 17. It is estimated that 
for a period of 2% years he accepted 
brites from assured averaging $500 a 
month. His annual salary was $1,800. 
Since the inquiry into the reputed dis- 
honesty of certain employes of the State 
Fund began early in the year, no less 
than 21 auditors and 124 other employes 
of the organization throughout the state 
have been arrested. 





Tornado Deaths Not Compensable 


The Georgia court of appeals has 
ruled that deaths of workers in the 
Gainesville tornado in 1936 were not due 
to risk or danger peculiar to persons 
employed in that area, and that work- 
men’s compensation may not be col- 
lected for such deaths or injuries. The 
appellate court reversed the state indus- 
trial board and the Hall superior court, 
which had ruled that compensation pay- 
ments should be collected. 

This case was brought by Stanton 
Cox for the death of his wife, an 
employe of the Gallant-Belk Hardware 
Company, against the Hartford Acci- 
dent. The decision is expected to affect 
several hundred Gainesville workers. 








WANTED 

CASUALTY SPECIAL AGENT 
Casualty Special Agent wanted for Bureau Com- 
pany Agency development and service work JIli- 
nois, Indiana, Iowa and Wisconsin. Casualty 
and Bonding experience required. Headquarters 
Chicago. Write full details regarding self to K-74 

THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 














WANTED 
Special Agent for Wisconsin by multiple | line 
Casualty and Surety Comp with 
agency plant. Write fully “odie particular 
qualifications. 


ADDRESS K-75, NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 








Retrospective Plan for 
Large Contracts in N. Y. 


NEW YORK—An alternative retro- 
spective rating plan for workmen’s 
compensation insurance will become 


effective Dec. 1. It permits compensa- 
tion insurance to be written on specific 
long term construction contracts, which 
are expected to take more than one year 
for completion, on the retrospective 
basis, the individual contract to be rated 
a$ a unit for its entire period. The retro- 
spective premium on risks of this type 
is to be computed on the same formulas 
as the New York retrospective rating 
plan for annual risks. 

The new plan is optional with the 
assured, but election must be made be- 
fore work under the long term contract 
begins, or within three months after 
the effective date if work has already 
started. The rules provide that it must 
be a single contract or concurrent or 
consecutive contracts comprising a sin- 
gle construction or erection project at 
a specific location, insured by the same 
carrier. If the project is divided into 
sections and independent contracts are 





let, the contracts cannot be combined 
under the retrospective rating plan 
unless the work is done either concur- 
rently or consecutively. A single insur- 
ance company and a single policy are 
required under all conditions, and no 
other work of the contractor may be 
included in this plan. The annual stan- 
dard compensation premium must be at 
least $5,000, the same requirement as 
under the regular retrospective rating 
plan. The Compensation Insurance 
Rating Board must approve each con- 
tract under the alternative plan. Annual 
policies must be written and tentative 
adjustments made at the end of 18 
months after the effective date and every 
12 months after that. 

It is not expected that there will be 
many contracts which can qualify under 
this new plan, because of the $5,000 
minimum premium and the requirement 
that the contract must take over a year 
to complete, but it will enable a few 
very large construction contracts to be 
rated exclusively on the experience of 
the job. 


Minnesota Hearing Nov. 27 


MINNEAPOLIS—tThe rating com- 
mittee of the Minnesota compensation 
rating bureau will meet Nov. 9, when 
the 1940 rate proposals will be drafted 
and submitted to the Minnesota com- 





pensation insurance board. Nov. 27 
has been set as the date for a public 
hearing. 


Don Anderson, Oklahoma City, has 
been appointed attorney for the Okla- 
homa state fund, succeeding Roland 
Wilson. 





—_——— 


Continental Casualty in 
Fine Premium Increase 


The Continental Casualty has declared 
an extra dividend of 30 cents a share 
payable on Dec. 15. The nine months 
operating profit shows a reduction from 
the comparable one of 1938, and about 
equals that of 1937. The regular divi- 
dend is 30 cents a share, payable Dec. 1. 
Total cash payments for 1939 will be 
somewhat in excess of the cash dividend 
payments the preceding year. 

The net premium gain for the first 
nine months was $1,645,000 over the cor- 
responding period of last year. A num- 
ber of new agencies have :been estab- 
lished and much progress has been made 
during the nine months. Assets have 
reached a new high record. 


N. E. Bartlett, manager forgery 
partment of Maryland Casualty, 
agencies in 
week. 





de- 
visited 
the Pacific Northwest last 








CANCEL 





other 





writings were formerly 


This word comes from the Latin cancellus meaning lattice-work. Deeds and 


cancelled by being marked with lines which 
crossed the writing in both directions like lattice-work. 


—Words, Facts and Phrases by Eliezer 


Edwards. 








times. 








the needs of a changing world. 


Like technical terms, sound principles in insurance practice are derived from earlier 


While recognizing these fundamental ideals the Bankers is also alert to 
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PROBLEMS OF THE ‘‘OLD DAYS”’ were SIMPLE 
compared with PROBLEMS OF TODAY 


More and More Tavern Keepers and Owners of Buildings in which intoxicating beverages 
are served ARE BEING SUED FOR LARGE SUMS FOR “LOSS OF MEANS OF SUPPORT" 
suffered by Dependents, due to stoppage of Income of the Head of the Family, as a result 
of intoxication. 








JUDGMENTS ARE NUMEROUS 
AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 





FOR FULL PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 














To Better Serve Our Agents 


FIELD OFFICES ARE MAINTAINED AT 
812-A Western Pacific Bldg., Los Angeles, California 
Donald Kyler, Manager 
532 U. S. National Bank Bldg. 
Denver, Colorado 
Lou Gerding. Manager 
733 Hightower Building 
Oklahoma City, Oklahoma 
W. A. Wilson, Manager 
505 Southland Life Bldg. 813 Gibbs Building 
Dallas, Texas San Antonio, Texas 
Frank L. Brackney, Manager C. Willingham, Claims Adjuster 
509 Shell Building 517 Palace Building 
Houston, Texas Tulsa, Oklahoma 
Guy E. Duncan, Manager Gregg Wilson, Claims Adjuster 
759 Boatmen’s Bank Building 410 Long Building 
St. Louis, Missouri Kansas City, Missouri 
Sharman Owsley. Manager Dan Boyle, Claims Adjuster 


ALSO, SPECIAL AGENTS: 
G. G. Bradford, 3441 Westminister, Dallas (S. E. Texas and La.) 
G. H. Hughes, 824 Jefferson, Springfield, Mo. (Ark. and Mo.) 
Cc. BR. N. Car.) 
c. @. 





A-1648 Insurance Exchange Bidg 
Chicago, Illinois 
K. E. Carpenter, Manager 
218 Alexander Building 
Abilene, Texas 
Homer P. Schrimsher, Manager 


Mauk, 10 Pine Circle, Atlanta, Ga. (Ala., Fla., Ga., 
Sergeant, James Robertson Hotel, Nashville, Tenn. (Ky. and Tenn.) 
W. G. Woolsey, 1315 Ninth St., Wichita Falls, Texas (N. W. Texas) 


COMMERCIAL STANDARD 
INSURANCE COMPANY 


FORT WORTH, TEXAS | 
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" NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY e 209 SO. LA SALLE STREET 
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| Co.; executive committee, William Ford, 


| ducted by Harold M. George, United 
| States Fidelity & Guaranty, president of 
| the Accident & Health Club of 


ACCIDENT AND HEALTH 





New Club in Newark 





O’Connor Heads 


NEWARK—At the first meeting of 
the Accident & Health Club of Newark, 
newest addition to the list of local asso- 
ciations in that field, E. H. O’Connor, 
assistant secretary Bankers Indemnity | 





E. H. O'CONNOR 


and former president of the National 
Accident & Health Association, who 
acted as temporary chairman, welcoming 
those in attendance and outlining the 
purposes of the club, was elected presi- 
dent. Other officers are: Vice-president 
in charge of meetings, G. L. MacDowell, 
supervisor group disability division, 
Commercial Casualty; vice-president 
(education), R. F. Sheehan, manager 
Mutual Benefit Health & Accident; vice- 
president (membership), A. E. Thyse- 
lius, Hooper-Holmes Bureau; secretary, 
C. L. Templeman, Maryland Casualty; 
treasurer, D. J. Moe, C. J. Simons & 


Continental Casualty; Paul G. Garey, 
Commercial Casualty; R. T. Heller, 
Prudential: J. T. Metz, Travelers; T. C. 
Sherman, Pacific Mutual Life. 


George Inducts Officers 
The newly elected officers were in- 


New 
York, who also presented a gavel suit- 
ably inscribed as a gift from that club. 

Other members of the New York club 
who spoke were: W. T. Hammer, Com- 
mercial Casualty, on “Education;” J. L. 
Clarke, Hooper-Holmes Bureau, ‘ 
esting Meetings;” Hugo Henn, Indem- 
nity of North America, “The Duties of 
the Treasurer;” R. E. Ryan, Globe In- 
demnity, “The Duties of the Secretary;” 
L. K. Farrell, assistant secretary Metro- 
politan Life and past president of the 
New York club, “Public Relations;” and 
J. L. Ullman of W. L. Perrin & Son, 
“Publicity.” 

Telegrams conveying wishes for suc- 
cess were received from R. B. Kegley, 
president Chicago Accident & Health 
Association, and Harold E. Bredberg of 
Chicago. 


Hospitalization Cover 
Dooms Children’s Tonsils 


Companies writing group hospitaliza- 
tion contracts, covering dependents of 
the employes as well as the employed 
person himself, find that they are at the 
outset paying for a large number of ton- 
silectomies for children. Doctors will 
advise taking out the tonsils of a large 
number of children and apparently the 
employe, as soon as he comes under the 


vise of the physician without much hesi- 
tation. The companies seem to be tak- 
ing these claims in their stride, however. 
Usually only a day or two in the hospi- 
tal is involved and the physician’s bill 
is not large. 


New Amsterdam Has Two 
New Auto Accident Policies 


Two new automobile accident policies 
have been released by the New Amster- 
dam Casualty, both with premium of $8 
annually. The “Medical 8” policy pays 
principal sum for loss of life or dis- 
memberment, and has expense reim- 
bursement provision which covers med- 
ical, surgical, x-ray, hospital and nurse 
expenses up to $500 for any one acci- 
dent. 

The “Special 8,” with the same insur- 
ing clause as the other form, has prin- 
cipal sum provision for loss of life and 
dismemberment, pays $25 weekly for 
total disability for 26 weeks and $10 
partial for four weeks. It pays $15 ad- 
ditional weekly for hospital and/or 
nurse up to $60 with medical attendance 
allowance of $5 for non-disabling in- 
jury. 

The company advertises these as the 
“twin 8” automobile accident policies 
for men, women and juniors. 


To Hear Ralph Kastner 


The public relations aspect of claim 
adjusting will be discussed by Ralph H. 
Kastner, associate counsel American 
Life Convention, Chicago, at a meeting 
of the Chicago Claim Association, Noy. 
15. It will be held at 6 p. m. in the 
Sportsmen’s Grill in the London Guar- 
antee building, 360 North Michigan 
boulevard. 





No Iowa Special Policies 

Hereafter accident companies will be 
spared the expense of issuing special 
policies for use in Iowa, the department 





Provident Life & Accident's 
San Francisco Manager 








MARSHALL GOODMANSON 


Marshall Goodmanson, manager of the 
Provident Life & Accident’s new San 
Francisco branch office, for the past 
eight years has been traveling the 
United States as agency supervisor. He 
joined the Provident at the time the ac- 
cident business of the Southern Surety, 
Des Moines, was underwritten by the 
Chattanooga company. He was grad- 
uated from Drake University in 1929, 
immediately thereafter entering the serv- 





hospitalization coverage, follows the ad- 


ice of the Southern Surety. 
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of that state having approved a form of 
rider for attachment to the standard 
type of contract, under which the re- 
quirements of the lowa law are satisfac- 
torily met. It was stipulated by the 
department that the rider be printed by 
one establishment for all companies, and 
that it be indicated by a symbol, there- 
by insuring uniformity and sparing the 
department the effort of scanning each 
individual attachment to determine its 
authenticity. 

Considering the number of personal 
accident policies written for Iowa as- 
sured, use of standard form contracts, 
instead of special policies as for years 
past, will effect a considerable saving in 
printing costs. 





Powell Addresses Claim Men 


BOSTON—President John M. Powell 
of the Loyal Protective Life, addressing 
the opening meeting of the Boston Life 
& Accident Claim Association, said 
there is a constantly increasing public 
interest in health problems. He urged 
the claim men and adjusters to handle 
claims so that the companies’ esteem 
would be increased and insured become 
more enthusiastic about increased 
health and accident coverage. 





No Change in Coverage 


NEW YORK — Casualty underwrit- 
ers, after a general review of the Euro- 
pean war situation, concluded no present 
reason existed for changing the pro- 
visions of the standard personal acci- 
dent policy forms, which now exempt 
the companies from liability in the event 
of the death or injury of assured in case 
of war. In the early days of the world 
war, policies then in force contained no 
such stipulation, and the carriers adopted 
a rider attachment denying liability for 
war hazards until three months after 
peace had been declared. As few, doubt- 
less, of these old contracts are still in 
force, it is unlikely any change in the 
limited number still carried will be ap- 
plied. The feeling is that those covered 
by them are now beyond the age for 
active military service in the event of 
this country’s entry into the present 
war. 


Banner Year for Provident 


With business conditions holding up 
during the final quarter, 1939 should 
prove another banner year for Provident 
Life & Accident, according to President 
R. J. Maclellan, who announces that the 
first three quarters have proved the 
most satisfactory as well as the largest 
in point of premium volume, ever ex- 
perienced by the Provident. 

Gains as a whole show an eight per- 
cent increase in premium volume for 
the first three quarters. If a comparable 
premium volume rate continues through- 
out the remainder of the year, the total 
should exceed the $8,000,000 mark for 
the first time in the Provident’s history. 





Name Mid-Year Meet Committees 


ST. LOUIS—The Accident & Health 
Underwriters Association of St. Louis 
held another meeting this week to for- 
mulate plans for the mid-year meeting 
of the National Accident & Health As- 
sociation, which will be held at the De 
Soto Hotel Jan. 25-26. 

George L. Dyer, Jr., Columbian Na- 
tional Life, president of the local asso- 
ciation, appointed committee chairmen 
to handle details of the meeting. Mr. 
Dyer is general chairman. 

It is planned to have the local com- 
mittees meet each week so that all of 
the preliminary plans can be kept mov- 
ing along the lines mapped out. 


Old Line Life Shows Big Gain 


New accident and health premiums of 
the Old Line Life of Milwaukee gained 
38 percent for the first nine months. 


Add Football Death Benefit 


DES MOINES—The Iowa High 
School Athletic Association insurance 
board has added a $150 death benefit 





to be paid on fatalities from football | 


injuries. Previously there had been no | 
provision for death claims except in | 
transportation accidents. The board’s | 


liams, Cedar Rapids, Ia., high school 
player. His family was granted a spe- 
cial payment. 

The insurance premium of $1.50 per | 
player is paid partly by the athletic as- | 
sociation and the remainder by individ- | 
ual schools. Iowa insurance agents 
have voiced disapproval of the plan as 
an infringement in their field, but no of- 
ficial action was ever taken. 


PERSONALS 


Mrs. L. E. Zacher, wife of the presi- 
dent of the Travelers, died last week at 
her home after a long illness. In addi- 
tion to President Zacher, there survive a 
son, L. E. Zacher II, a daughter, Mrs. 
Betty Zacher Fahnestock. 

John A. Keelan, vice-president of the 
Time, is making a good recovery from 
a serious heart attack several weeks ago. 
He is now convalescing at his home, 
2346 North 48th street, Milwaukee. 

Kenneth Spencer, president of the 
Globe Indemnity, was in Chicago last 
week visiting the department there on 
his way home from the Pacific Coast. 
K. O. Saunders, Chicago resident vice- 
president, gave a luncheon in Mr. 
Spencer’s honor. 

Roy Armstrong, who was treasurer of 
the old Southern Surety when its head 
office was at Des Moines, died at his 
home in Osceola, Ia., at the age of 65. 


Schofield B. Gross, associate man- 


action followed the death of Glen fos 











ager of the bond department in the Chi- | 


cago office of Glens Falls Indemnity, 
has been elected president of the Riv- 
erside Golf Club at Riverside, Ill. Mr. 
Gross has been on the board of the golf 
club eight years and has served in all 
departments of its activity. 

Miss A. V. Bowyer, Pacific Coast 
editor of THe NATIONAL UNDERWRITER, 
one of the women safety pioneers of 
California, appeared on a broadcast of 
the San Francisco Safety Council over 
station KJBS in recognition of five con- 
tinuous years the council has been on 
the air. Miss Bowyer has been promi- 
nent in safety work since 1924. 

F. A. Stark, 60, claims adjuster for 
the Michigan Mutual Liability, died 
from a heart attack suffered while he 
was bowling in Detroit. He had been 
under treatment for two years for a 
heart ailment. 

The Travelers, which always gets out 
a distinctive calendar, for 1940 is using 
Currier & Ives prints. This is the third 
calendar in which these prints have been 
featured. For January is used the 
American railroad scene, then comes the 
American winter sports, old grist mill, 
the day of rest, “trotting tracks” at 
home, American farm scene, “wooding 
up” on the Mississippi, life on the 
prairie, camping in the woods, burning 
of the New York Crystal Palace, husk- 
ing, American winter scenes. At the 
back is a paragraph or two of back- 
ground information concerning these 
prints. Most of the Currier & Ives prints 
were published during the years when 
Travelers was being established and the 
scenes are typical of that period. The 
trains, clipper ships, pioneering activi- 
ties and sports illustrated are similar to 
those in which many Travelers accident 
policyholders were injured. The only 
source through which these calendars 
are available are the Travelers and its 
representatives. 


A. C. Posey, assistant manager of the 
Pacific Coast department of the Hart- 
ford Accident and Hartford Fire, who 
will soon leave San Francisco to take 
up new duties at the head offices in 
Hartford as vice-president of Hartford 
Accident, was the guest of honor at a 
dinner given by the Surety Association 
of Northern California with which Mr. 
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Posey has been affiliated since his entry | 
into the surety business. | 
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DESIRABLE AGENCY CONTRACT 
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headed Discusses Acquisition Cost 


(CONTINUED FROM PAGE 17) 





people go to stores and buy. People do 
not go to insurance offices and buy in- 
surance. Producers have to go out in 
the vineyard and stir up prospects, prob- 
ably make a number of trips before a 
man is convinced that he should pur- 
chase insurance. 


Comparison Is Made 

“T was interested in a recent work 
published by the Twentieth Century 
Fund giving what might be called sales 
cost of a number of commodities that 
are retailed such as jewelry stores, 42 
percent; furniture, 35; women’s ready- 
to-wear, 31; department stores, 29; drug 
stores, 28; variety stores, 27; gasoline 


filling stations, 26; meat market, 25; 
groceries, 20; combination grocery and 
meat store, 18; automobiles, 16. Then 
take the products that have to be sold 
and people do not go to stores to buy 
them. lor instance, retail cost of elec- 
tric refrigerators is 50 percent, other 
commodities run up as high as 75 per- 
cent. 


Gives Agency Experience 


“Different bases of comparison would 
have to be used between the large city 
agency that supervises a considerable 
business brought in by solicitors and 
brokers and the small city agent where 


the business comes direct or through 
employes. Take, for instance, our own 
experience last year. Our agency sus- 
tained a very substantial loss running 
cur large fire insurance department. 
After paying the producer his regular 
brokerage and after paying the insur- 


ance companies there was left $4.02 per 
policy. From this we spent $2.96 under- 
writing cost and $2.49 service cost or a 
total of $5.45. In other words, we lost 
$1.43 per policy, not taking into con- 
sideration the promotional cost or the 
general administrative expense of the 
organization. In these days we cannot 
get by supervising and servicing small 
premium risks on a 10 percent margin. 


Insurance Needs Wider Distribution 


“The point that I make is that from 
the public standpoint there needs to be 
a much wider distribution of insurance. 
Thousands of people are uninsured and 
they should not be. The large premium 
risks can take care of themselves. They 
go into the market and buy insurance. 
They realize that they must have it. The 
man who owns a Ford automobile or 
lives in a rented house or apartment and 
may have $1,000 or $1,500 in value on 
the contents is not seeking insurance. 
In order to induce these thousands of 
smaller income people to insure it re- 
quires personal solicitation. It is more 
or less of an individual, household bell 
ringing duty. Take a fire in an apart- 
ment building in a large city. The so- 
licitor from door to door in the 
neighborhood and finds that perhaps 80 


goes 


wercent of the apartment dwellers are 
mot insured. The fire, however, has 
created a good psychology for him. 


Therefore, the brokers or solicitors that 
‘-are making under $2,000 a year are the 
nes that have to get this business. 
“Many of them are not earning $1,500 
a year. In our own organization we 
‘take in young men and start them far 
down the line. It is very difficult for 
them to make a living even with the 





commissions now paid. They are forced 
to seek as prospects those of their own 
station, They have not contacts with 
the large premium people. We expect 
these young men to grow in stature and 
along with the years develop more and 
more contacts that are really profitable. 

“My own thought in the matter is 
that 25 percent flat commission to pro- 
ducers on small premium risks is not ex- 
orbitant. That commission paid is cer- 
tainly in line with other businesses of a 
similar nature. Take the average fire 
and theft automobile premium and it 
may run to $10. The solicitor gets $2.50. 
If his commission is cut to 15 percent 
he cannot afford to continue in his work. 
We have been endeavoring to eliminate 


the part timer and try to develop full 
time insurance men. In order, there- 
fore, to create a body of full time men 


who are willing to solicit these smaller 
risks, they must be compensated fairly. 
\Ve must realize that these solicitors are 
doing a splendid work for the public at 
large. They are protecting the people 
in the lower brackets who need the in- 


surance even more. relatively than 
those that pay large amounts for insur- 
ance. 


Group Life Insurance 


“IT would like to call your attention to 
the policy followed by life companies 
that write group insurance. In my mind, 
the compensation plan followed there 
reflects a very sensible course. There 
is a certain commission paid on the first 
$5,000 of premium. Then that is reduced 
as the premium volume increases. It 
would not be to the best interest of the 
public to have a flat commission on a 
premium running into large amounts, 
say $20,000 or $25,000. Where a small 
group is secured the commission is rea- 


sonable. But on the larger premium 
risks there is a graduated scale which 
is very logical. Therefore, we should 


adjust the compensation to producers 
with relation to the service performed. 
I am a firm believer in this graduated 
commission scale and I think that when 
we speak of ‘acquisition cost’ we should 
define what we mean. 


Contract Bond Scale 


“In connection with contract bonds 
running to the federal government we 
have a similar situation to that found in 
group life insurance. When the contract 
runs over $2,000,000 the commission is 
reduced. The percentage payment is 
decreased on excess amounts. That is 
a wise provision and the company and 
producer should both contribute when it 
comes to a lesser scale. The producers 
should not bear all the burden but they 
should do their part. 


Automobile Finance Accounts 


“T am in entire sympathy with the 
movement to reduce commissions on 
financed automobiles. Take, for in- 
stance, a financing company that has an 
insurance contract. It requires no solicit- 
ing or service to handle the insurance. 
The insurance does not have to be sold. 
The finance company requires the cov- 
erage. Therefore, it handles, we will 
say, 5,000 cars. The companies are sure 


of their money, The cost of service is 
very light. Think, however, what it 
means for solicitors to go out and get 
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5,000 individual cars covered. Then 
these solicitors have a personal service 
to perform. 

“When we talk about reducing ac- 
quisition cost and apply it up and down 
the line flat we are doing a great in- 
justice to the producers who are after 
the smaller business. We cannot get 
away from the fact that there is certain 
to be a higher cost because more work 
is required. This is seen in industrial 
life insurance where agents have to go 
into the highways and by-ways and find 
policyholders that can pay 5 and 10 
cents a week. Collections have to be 
made. There are many lapses and the 
agents have to take up the slack. These 
industrial life agents are doing a great 
work in persuading people with smaller 
incomes to insure. Therefore, it seems 
to me that we should study acquisition 
cost along logical lines and think of the 
humanitarian side of the question. If 
commissions are reduced on these small 
premiums they will not be solicited 
they will be on the hit and miss plan by 
part timers. The acquisition cost on the 
smaller premium is not too high. 

“So far as the large premium risks are 
concerned we should recognize the fact 
that an agent is not justified in getting 
a flat commission where the insurance 
cost is high and the premium is big. 
Either, as I said, some concession has 
to be made to the buyer or he seeks a 
market where he can get his insurance 
more cheaply. This is not the case in 
the small premium risks where a lot of 
footwork has to be done, much time 
given and the margin of profit is small.” 


Grant U. S. Supreme 
Court Appeal 





(CONTINUED FROM PAGE 17) 


was in error in finding that it is not the 
only purpose or probable effect of the 
statute to increase the income of the 
resident agents but the important object 
of the statute is to require that all poli- 
cies shall be placed by a resident agent 
who shall take a real and not a nominal 
interest in the placing of the business 
and performance of the contract, and 
that the requirement that he must retain 
one-half the commission will probably 
lead to greater participation of the resi- 
dent agent and tend to create a more 
efficient agency force with the result that 
the local interests of the insured will be 
better served. 

The petition for appeal was assigned 
by John Lord O'Brian, Buffalo, and An- 
drew D. Christian, Richmond, attorneys 
for the companies. Pending outcome of 
the appeal, the Virginia department is 
enjoined from enforcing provisions of 
the act. 


Casualty Coverages Are 
Reviewed by E. I. Fiery 
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miums over private passenger car risks 
so as to allow preferred rates on cars 
not regularly used in business. 

“Contrary to the opinion expressed in 
certain quarters, it was not conceiy ed on 
the spur of the moment but was in fact 
adopted after careful study over a pe- 
riod of more than five years.” 

The plan is now effective in all but 
seven states, Louisiana, Massachusetts, 
New Hampshire, North Carolina, Texas, 
Virginia and Washington. 


$1,000 Auto Policy 


Mr. Fiery declared further: “It has 
been evident for some time that we have 
not been properly reaching the great 
market of uninsured risks, approximat- 
ing from 70 to 75 percent of the total 
number of private passenger cars. This 
new plan is designed to attract a large 
number of uninsured motorists, especi- 
ally of the preferred class. 

In commenting on the $1,000 single 
limit policy which was adopted last year, 
he said that despite a slow start the de- 
mand for it is increasing, especially 


among those who have never carried in- 
surance and also those who dropped in- 
surance for economic reasons. 

The new Illinois truckers act provides 
an opportunity for agents to render yal- 
uable service to clients and to increase 
premium volume tremendeusly. 

Mr. Fiery briefly reviewed the work 
of the Association of Casualty & Surety 
Executives and the success, thus far, of 
the safe driver reward plan, 

He also brought out that there are far 
more better informed and expert insur- 
ance men today than there were a com- 
paratively short time ago and as time 
goes on the number will be greatly in- 
creased. 


ASSOCIATIONS 














Nominate Douglass to Lead 
Chicago Casualty Managers 


H. N. Douglass, resident manager 
New Amsterdam Casualty, Chicago, has 
been nominated for president of the Cas- 
ualty Managers Club of Chicago to suc- 


ceed E. I. Fiery, manager Royal In- 
demnity. 
James White, manager liability de- 


partment Travelers, was nominated for 
vice-president and L. S. Jones, manager 
Ocean Accident and Columbia Casualty, 
renamed for secretary. Recommended 
for the executive committee are Mr. 
Fiery, W. C. Eaton, superintendent un- 
derwriting, Zurich; John Pabst, manager 
Fireman’s Fund Indemnity, and J. B. 
Munson, vice-president Bankers Indem- 
nity. The next meeting of the Casualty 
Managers Club will be held Noy. 20 at 
the Union League Club. 


Will Discuss Trucking Coverage 


DETROIT —The first fall dinner 
meeting of the Michigan Casualty 
Underwriters Association will be held 


Nov. 15. Otway Conard, assistant sec- 
retary Standard Accident in charge of 
the automobile department, will speak 
on the attitude of the stock companies 
toward trucking coverage and the recent 
developments in the passenger car field 
in Michigan, and will conduct a discus- 
sion of these topics after his address. 


Calhoun Heads S. C. Claim Men 


Julian Calhoun, independent adjuster 
of Spartanburg, was elected president of 
the South Carolina Association of Claim 
Men at its annual meeting. He succeeds 
Cliff Anderson of American Mutual. 
Felix O. Cox of Atlanta, special agent 
for the Association of Casualty & Surety 
Executives, gave the address. 





Ferrari to Speak Nov. 10 


M. E. Ferrari, superintendent of fleet 
engineering, Continental Casualty, will 
speak on “Safety and accident preven- 
tion control as applied to automobile 
fleet risks,” at a meeting of the Casualty 
Engineers Association of Chicago on 
Noy. 10 at 5:30 at Klein’s restaurant, 
302 South Wells. 





The Oregon Casualty Adjusters Asso- 
ciation, meeting in Portland, heard Chief 
Petty Officer Smith of the U. S. naval 
recruiting station. 





Vincent Cullen, president, and Shet- 
man G. Drake, vice-president National 
Surety, will be honor guests at a lunch- 


eon F. C. Brinkman, Kansas City branch 
manager, will give there Friday. About 
50 representative business men and 


agents will attend. They are on a tour 


of the middle west. 


S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Aecsuntante 


Insurance Accounting, Audits rt 
208 South La Salle Street, Chitncos linois 
Telephone: Central 1370 
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WINTERS FOR LOCAL AGENTS 





Holden Traces Development 
of P. & I. at Safety Congress 


In speaking on 
as related to ship operations and marine 
insurance” at the National Safety Con- 
gress at Atlantic City, Capt. E. C. Hol- 
den, Jr., manager safety department 
United States P. & I. Agency, declared 
that the services rendered by American 
companies in providing marine insur- 
ance are, in his opinion, unequalled. 

Captain Holden traced the history of 
marine insurance, bringing out that men 
have been willing to invest their funds 


in building and operating the world’s 
merchant marine because of the pro- 
tection furnished by marine underwrit- 
ers against loss of their property by 
perils of the sea. In every large trade 
center there is an established marine 


insurance market patronized by all those 
engaged in insurance. By this means 
the inevitable losses are distributed 
lightly over all instead of falling heavily 
on a few. 

The early forms of marine insurance 
related only to vessel and cargo. Hu- 
man values as to the crews of vessels 
were not recognized. During the very 
early days vessels were usually manned 


by slaves who were chained in place 
and in case of shipwreck or disaster 
were usually left to their fate. In later 
vears if a sailor was injured or killed 
it was commonly deemed to be in the 
category of “an act of God.”  Acci- 
dents were believed to be unavoidable 


and one’s own ill luck 
Considerations for Human Values 


It was not until about the middle of 
the 19th century that consideration was 
given to the value of human life of 
those who went down to sea in ships. 

In 1769 the marine underwriters at 
Lloyds had formed a corporation and 
in 1779 adopted what is still known as 


Lloyds policy, the form changing but 
little with the course of years. 

Lloyds policy of insurance made no 
provision for claims of third parties. 
The shipowners had no _ protection 
against claims made by another ship 
or its cargo arising out of a collision. 
With the values of ships and cargoes 
increasing, such liability became more 


and more important. Therefore in 1854 
a “running down clause” was adopted 
which could be added to Lloyds policy 
for an additional premium. This cov- 
ered three-fourths of the owner’s col- 
lision liability in respect to claims of 
another ship and its cargo but was not 
intended to cover against loss of life 
and personal injury claims. 

In 1855 the British Parliament arbi- 
trarily decreed a £15 penalty due sea- 
farers not having been properly pro- 
vided for in case of accident or disas- 
ter, and the ship owner found himself in 
the position of having to carry one- 
fourth of his liability in respect to dam- 
age to other vessels and cargoes arising 
out of collision and a potential liability 





AUTOMOBILE AGENCY 

WANTED 
Stock non-conference—Development chiefly 
metropolitan St. Louis—Some business 
eastern Missouri—southern Illinois. New 
agency—volume automobile personal pro- 
ducers—Will build permanently around 
company selected—Prefer exclusive con- 
tract for this reason. Will answer for 
appointment. 
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of £15 per registered ton in respect of 
loss of life and personal injury. 

This was the beginning of what is 
known as protection and indemnity in- 
surance. Today the situation is changed 
greatly. Collision liability is no longer 
the principal liability. Personal injury 
and illness claims, damage to docks, 
bridges and other stationary objects 
which presented only a few small claims, 
at that time, are now a serious factor. 

The world war brought restrictions 
imposed on American vessel owners by 
foreign governments especially where 
marine insurance was concerned and a 
demand arose for an American market 
in which American owners could secure 
protection and indemnity without sub- 
jecting themselves to the interference 
of foreign governments and foreign 
steamship owners. Eventually a firm 
of brokers who handled a large amount 
of P. & I. insurance and a group of their 
shipowner clients secured a charter from 
the New York state legislature to organ- 
ize a mutual P. & I association, which 
was formed in February, 1917. It was 
the first American P. & I. club. 

At the close of the World War the 
United States Shipping Board found it 
necessary to protect its marine interests 
and approximately 2,400 vessels, accord- 
ingly it organized the United States 
P. & I. Agency which began to func- 
tion Feb. 20, 1923, and as of that date 
the agency took the P. & I. insurance 
all ships controlled by it. In the 
latter part of the ’20s the Marine Of- 
fice of America purchased the United 


States P. & I. Agency. The companies 
constituting the office began writing 
business on a strictly stock insurance 


basis. 


Lorie Tells Why He 
Favors Surveys 


As an ardent advocate of the survey 
method of selling, Percy S. Lorie, Kan- 
sas City, Mo., comments on the views 
of E. C. Gambrell of Dalias at the Na- 
tional y Pier of Insurance Agents’ 
group sessions reported in the Oct. 12 
issue under the heading “Agency Oper- 
ation Topics Receive Much Attention.” 
He was particularly interested in the 
comments regarding surveys made by 
E. C. Gambrell of Dallas. : 

“He is quite right about an agent de- 
livering surveys in person, but I do not 
believe’ the forms of all companies are 
as cut and dried and inflexible as he 
would lead one to believe. The Aetna 
Casualty, pioneer in the insurance sur- 
vey field, has forms that offer the ut- 
most in flexibility. The survey is put 
up in a rigid fabricoid binder. When 
open, the right side contains a visible 
card index record of all insurance car- 
ried and the other side pages on which 
the agent can type his recommenda- 
tions. 

“Unquestionably a survey can be no 
hetter than the agent making it and, 
when used by an incompetent agent, can 
do more harm than good. I cannot 
agree with Mr. Gambrell’s opinion as to 
whom an agent should make a survey 
for. I realize he is going on his own 
experience, but the Aetna Casualty 
recommends that agents make surveys 
not only for good customers who have 
a sufficient volume with the agency, but 
also for likely prospects whose business 
the agent has a good opportunity of 


' P 
securing 





well thought 
My personal experience 
bears out this opinion. To me it has 
been the best and most effective busi- 
ness getting weapon I have ever used. 
It lifts me out of the class of insurance 
salesmen and puts me in a position of 
being an insurance adviser. In that 
capacity it is easier for me to purchase 
for him the recommended insurance. 


Agrees About Fee 
“T agree with Mr. Gambrell’s opin- 
ion about charging a fee for making a 


by presenting a 


cut survey. 


survey. I have had several customers 
offer to pay me for my services after 
I had made a survey for them. I let 


them know that the only compensation 
I seek the opportunity of writing 
their business on an equal basis. I 
cannot agree with the opinion developed 
in the general discussion that an agent 
should not use the expirations secured 
when making a survey. If the concern 
involved has enough confidence to turn 
the policies over to the agent and if a 
survey is intelligently thought out and 
properly presented, the prospect should 
not object to a solicitation of his busi- 
ness as it comes up for renewal. 

“In addition to the survey aids fur- 
nished me by the Aetna Casualty I have 
been using the Insurance Policy Sales 
and Survey Analyzer published by the 
Fidelity, Casualty & Surety Bulletins. I 


is 


have found it very helpful and that it 
brings out many points often  over- 
looked in checking policies.” 

The “F., & S. Bulletins” is a 
NATIONAL UNDERWRITER Service. 


Insurance Reduces Shock 
of Economic Loss 


Insurance men work to 
shock of economic losses, 
dew, president of W. W. 
Co., and vice-president of 
burgh 
said in a talk before the Credit Associa- 
tion of Western Pennsylvania at Pitts- 
burgh. Economic losses are the chief 
contributing factor to credit losses and 
if given the opportunity, insurance will 
step in between most economic losses 
and credit losses. Organizations ex- 
tending credit do not belittle the value 
of their insurance for direct protection 
of assets and working capital, but in 
most cases such insurance is even more 
important to those to whom credit is 


reduce the 
A. W. Par- 
Flanegin & 
the Pitts- 


granted. The smaller the firm the 
greater the need for protection. 
Credit men as individuals are cau- 


tious about making inquiries regarding 
insurance and insisting on coverage. 
Credit men as a group through their as- 
sociation, however, can accomplish what 
individual effort cannot in this regard. 
Insurance men do not ask credit ‘men to 
require credit applicants to carry every 
form of insurance but they should carry 
a specific list of coverages. Insurance 
is elastic and accomplishes its greatest 
service when fitted to the needs of the 
assured. In some cases the possibility 
of a certain type of catastrophe is re- 
mote while it may be the outstanding 
hazards in others. 

To show that credit men are not un- 
just when they insist on proper insur- 
ance coverage, Mr. Pardew cited such 
facts as: 46 percent of the merchants 
and manufacturers who lose their stores 
or plants from fire are unable to re- 
establish themselves; the finest fire- 
proof plant can be totally wrecked by 
an explosion; and even if a boiler ex- 
plosion does not wreck the plant it can 
wreck enough machinery to render the 
entire plant worthless. 

In answering the charge that credit 
men are taking unfair advantage in try- 
ing to dictate to business regarding in- 
surance coverage, Mr. Pardew said that 








Coinsurance Is Explained 
Simply in Pamphlet 





A Millers National pamphlet gives a 
simple explanation of coinsurance which 
is of value to every agent. It is as fol- 
lows: 

“Coinsurance is an agreement between 
the insured and the insurance company 
whereby the insured agrees to maintain 
at all times insurance of not less than 
an agreed percentage of the actual value 
of the property insured. 

“The consideration for this agreement 
is a substantial reduction in rate. 

“Failure to fulfill the agreement means 
that the insured shall become his own 
insurer for the difference between the 
insurance he has and the insurance he 
should have under the coinsurance 
clause. He becomes a coinsurer with 
the company or companies on his risk 
and shall bear his portion of any loss 
that might occur. 

“For example, John Smith has a stock 
of hardware invoicing at $10,000. He ac- 
cepts the 80 percent coinsurance clause 
(agrees to maintain $8,000 insurance on 
his stock) and he is granted a reduction 
in rate. He fails to live up to his agree- 
ment and carries only $6,000 in insur- 
ance. He is $2,000 or one-fourth under- 
insured, and in event of a loss, say $1,- 
000, he would have to stand one-fourth 
or $250 of the loss himself. 

“The following simple formula may 
be used in determining exactly how 
much the insured will collect in case of 
on all cases where coinsurance 


loss iS 


1a part of the contract: 


Association of Insurance Agents, | 





“Total amount insurance carried di- 
vided by amount which should have been 
carried times loss equals amount col- 
lectable from company, or companies.* 


*Not exceeding the face amount of 
the policy. 
$6,000 
—_—— $1,000 — $750 
$8,000 


‘There is no penalty when the agree- 
ment is mutually fulfilled. 

“For example, if John Smith had car- 
ried $8,000 which fully satisfied his 80 
percent insurance agreement, he would 
not have had to participate in the pay- 
ment of the loss. 

“The total amount of 
ried would balance the 
should be carried. 

“It is important for the agent to em- 
phasize that the assured in taking ad- 
vantage of the rate reduction granted 
through coinsurance must fulfill his 
apreement Or ‘else he becomes a coin- 
stirer for ‘the amount of the deficit.” 


Fall and Winter Sales Plans 


The Standard Accident has mailed to 
all of its agents a broadside entitled 
“Rich Harvest.” Inside are cited the fol- 
lowing reasons for increased business the 
next few months: 

1.The. automobile business is swinging 
into its 1940 selling season bringing new 
opportunities for the sale of automobile 
insurance. The new selective rating plan 
and safe driver reward have increased 
the attractiveness of your sales story. 

2. The approaching winter season in- 
creases the hazards of burglary and rob- 
bery as well as injuries to individuals, 
employes, and the public, thus creating 
new opportunities for the sale of ade- 
quate coverage for person, home, prop- 
erty and business. 


insurance car- 
amount which 








if the credit applicant borrowed money 
at the bank with a mortgage on his 
plant as security, he would have to at 
least carry fire insurance. Furthermore, 
finance companies insist on insurance on 
trucks purchased on time. 





26 


FeNATIONAL UNDERWRITER 


November 9, 1939 











mews A * DIRECTORY : OF RESPONSIBLE 





| INDEPENDENT ADJU 


ARIZONA 








ARKANSAS 





CENTRAL ADJUSTMENT COMPANY 
E. E. Snapp, Manager 
Suite 306 Exchange Bldg. 
Little Rock, Arkansas 














HENKEL ADJUSTMENT CO. 
Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


Suite 660, Gas and Electric Bldg. 
Denver, Celo. 





DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


Mutual Building, Richmond, Va. 
105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
401 Wareham Bidg., Hagerstown, Md. 





























ILLINOIS (Cont.) 


INDIANA (Cont.) 






STERS | 


OREGON 











WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 














MARYLAND 





TENNESSEE 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 




















@th Fleor Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. 
Representing thirty endiog companies 
Phones—O: 8184 


hon 
Night 4-2051, 2-231, 5027 








J. L. FOSTER 
314 First National Bank Building 





















































MISSOURI 





Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O, Box 104 
Cape Girardeau, Mo. 





R. Parkinson, Mgr. 
Ofice'T, Tel.—Wasatch py 
Home Tel.—Hyland 2943 
Complete claims service, 
ualty—burglary—compensa ne Me 
Representing insurance compan 
DAY AND NIGHT SERVICE 











ee 


VIRGINIA 











NEBRASKA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 














WASHINGTON 
























































LYLE APANY, INC. COM- A. B. Litow—B. L Hayman—A. M. LeBlane Foley Adjustment Bureau E. L. McDOUGAL 
P BLDG, PHOENIX ADJUSTERS Phone 4-1186 & ASSOCIATES 
SiA28 All Lines JOSEPH RICE & CO. Northern Indiana — Southern Michigan 1431-37 American Bank Bldg. 
. ae vane Fire, Automobile, Casualty, Compensation Portland, Oregon 
Central Bids. Masonie Bids. 2224 St. 056 Insurance Exchange Building a Statewide Service ; 
Covering — acta. Western New Mexico, Southern 215-218 Christman Bldg. South Bend, Ind. rane phone Garfield 8751 
Utah and Imperial Valley, California Chicago Office phone Beacon 5176 


ALL LINES 
BRANCH OFFICES Chicago New York Representing Companies Only Since 1921 Fire, Tornado and Inland Marine . . . Publie 
217 First Nate ‘pent’ Bide. 208 SNe Washineton Los Angeles —_ Detroit 404 pcpeentiie, Toast Bide Baltimore, Md. rer nte 5a Thee eet comage ae + Aatome , 
1 Jonesboro Bldg. OMees Tiveugheut the Warts Mutual B , Richnsad, va. Tennessee, North Georgia and Nerth Alebeme 
tl Worckens Bldg. pO en on a ) 
a. 1 
CALIFORNIA — SAM D. RHEM, JR. } 
McHALE & CO Established 1898 Attorney and Insurance Adjuster 
J. rs a oe ciaaiean “ WHITNEY & MILLER MICHIGAN poe for F eve of types ¢ goin ) 
1031 South Broadway ADJUSTMENTS and Nortirn Missaupgt “8 
10: out roadwa Columbian Mutual T: 
LOS ANGELES, CALIFORNIA ROBERT P. SCHOLTE Memphis, Tennessee ) 
Representing 45 insurance companies— 175 W. Jackson Blvd. CHICAGO Houseman Bldg ; 
Lines. ° 
Since 1915 Grand Rapids, Mich. UTAH 
I tigating, adjusting insurance claims, 
COLORADO companies only, in and around Grand Rapids. | | UTAH INSURANCE ADJUSTMENT , 
CLARENCE Ww. HEYL Correspondents all nearby cities. 1203 Salt Lake ‘City, Utah le 


Representing Companies Only Since 1921 Springfield, Illinois 4 Mercantile Trust Bids re, Mi c 
Woodward Building, Washington, D. C Fire - Automobile m Casualty ._ W. 7 4 Sea 








FLORIDA a a WILKINS & MILOT , 
Complete Service for Insurance Companies. INSURANC 
T. HAROLD WILLIAMS CENTRAL ADJUSTING COMPANY Twenty Years of Satisfactory Service. Fire—AutomobileCesvalty—inland Marine : 
ATTORNEY AND ADJUSTER GRAND ISLAND, NEBRASKA Insurance Building, Second & Madison a 
Representing Insurance Companies Only— John T. Hume, Jr., V. P. & Gen. Mgr . O. Box 815 Seattle rf 
All Lines memes ANCHES naan Residence Phone Phone #4 _ =. r 
Adjustments and Investigations. ot 
Cocke Eau dealin Gillie Gosek 414014 Nat! Bank Bide. 407 Llovd Bids. a t, , on t 
Reliable Correspondents A eg seu one V 
West B . 650 Eiueete vou 711 Odd "Fellows Bids. r 
712-14 Guaranty B' : 
. 4 Guaranty Building mee: Sonor 8 Fie OHIO WEST VIRGINIA f 
JOHN C. WYCKOFF CO. 
g 
ILLINOIS INDIANA ADJUSTMENT CLINTON B. DOWNS MAIN OFFICE FATAMONT: Oh Va - 
COMPANY Attorney and Adjuster - D, w. VA. CLARKSBURG, W. VA. te 
WILSON S. LEVENS Street for Insurance Companies HUNTINGTON. W. VA. Ser ae va - 
INDIAN LIS Ph { Office: Main 2243 Chesapeake & Ohio Bidg. Wheeling Bank and 
AUTOMOBILE AND CASUALTY jones: ) Res.: Gee 7916 
. awe Stee, ete iearne Yur Busing 
Wayne, Terre . 
ADJUSTERS — ALL LINES dianapolis, South ‘Richmond and Louls- Servicing Southern Ohio {nliana und Northern Paring Troe Balvdine 
Insurance Exchange Bldg. Chicago es WISCONSIN 
: it 
PHONE HARRISON 8230 E MclInti HERMON N. GEORGE Nurnberg Adjustment Co. F 
THOMAS T. NORTH ae commie agg ATpOOny A> seasereR: General Adjusters c 
e Adjustment Co Inc For the Insurance Companies er J 
ADJUSTMENT COMPANY J + inc. Investigations, Appraisals, Adjustments, Legal Opin- Fire, W A\ Casualty, b 
4 ions, Trial Practice in Municipal, State and Federal Inland Marine 
Adjusters Automobile, Casualty, Compensation and Yourt aderwriters Exchange Bldg. a 
Surety Adjustments 23 Years ations MILWAUKEE \ 
anouzente Exchange petites. Eight, East Market Street 714-715-716 MAHONING BANK BLDG. N. Broadway Phone Daly 56 n 
Chicago INDIANAPOLIS Phones: OMice BHI, F410" Night. Phone 21289 Branch Offices: W 
ee BS. Antigo, Madison and Eagle River i 
— te 
st 
Will Have Joint Committee and then made the approach to the Na-|tator Company. It treats briefly, in | edition has been almost entirely rewrit- e 
The National Association of Life Un- tional Association of Insurance Agents, | alphabetical order, 5,200 subjects ‘relat- | ten. It sells for $6.50. st 
derwriters suggested to the National declaring that all lines of insurance were | ing to fire hazards, forms, schedules, - 
Association of Insurance Agents the ap- sm orf wigs - hoc pecs Its com-| inspection and underwriting. There is| 4. 1, perkins has been placed in charge . 
pointment of a joint committee to act mittee will be appointed soon. much technical information regarding of the +o" ance department of Abeles- fe 
together on defense measures, especially Se hazards of different industries and pro- hie er ae = Mate ie . 
believing that the encroachment of the New Edition of Popular Book cesses, salvage possibilities of various aeer of vain and mare ‘rosa ‘with 4 
federal government in the insurance field The fifth edition of “Fire Insurance | stocks, types of building construction | the Barrett Co. in that city. rt 
in various ways is a menace to the busi- | Inspection and Underwriting” by | and lessons learned at prominent fires. The American Estates Company, > d 
ness. The National Association of Life | Charles C. Dominge and Walter O.| The last edition of this useful work | @ianapolis, has opened an insurance dre | 
; ; “ ‘ . ; ; : : partment, under the management 0O } 
Underwriters appointed its committee | Lincoln has been published by the Spec- ' was published in 1929 and the current | W. A. Shepler. g 





























wWweeaa 


November 9, 1939 





_AeNATIONAL | 


























MIDDLE WESTERN STATES 





Garrett Agency 
Has Field Meeting 


KANSAS CITY — The T. W. Gar- 
rett, Jr., General Agency held its annual 
field meeting here. Attending were 
Barry Truscott, vice- president Camden 
Fire, who talked on “What a Company 
Executive Expects from a_ General 
Agency”; W. N. Achenbach, manager 
Aetna Fire, Chicago, “What Constitutes 
a Successful Field Man in the Opinion 
of a Company Executive Russell E. 
West, manager Century Indemnity, Chi- 
cago, ‘‘Why the Casualty & Surety Busi- 
ness Is Essential to the Successful Op- 
eration of a Fire General Agency.” 

A. E. Haas, local agent and professor 
of insurance at Rockhurst College, dis 
cussed “What Constitutes a Successful 
Field Man in the Eyes of the Local 
Agent”; Ted Rhodus, agency superin- 
tendent Garrett agency, “A Healthy 
Territory”; J. M. Dobbin, claims attor- 
ney, “Special Agent Uncle Sam”; Guy 
W. Swinehart, office manager, “The 
Importance of Details”; Val Hakanson, 
special representative, ‘Salesmanship in 


the Field Man” C. H. Luling, Kansas 


state agent, “The Appointment of an 
Agent,” and G. Wagoner, casualty 
underwriter, “Random Thoughts.” 


Among others who attended were C. 
S. Dunn, St. Louis; W. A. Corrigan, 
Wichita, and L. A. Ramsey, Cedar Rap- 
ids, Ia., state agents; H. T. Reed, J. W. 
Rodger, Jr., St. Louis; H. F. Simmons, 
Joplin, Mo.; and J. F. Bernstorf, Wich- 
ita, special agents; Joseph Berglund, 
Kansas City, bookkeeper. 

Mr. and Mrs. Garrett entertained the 
state agents, branch managers and home 
office regenenniatines 0 at a dinner. 


Illinois Dwelling Rate Cut 
2 Cents, Garages Cut Sharply 


The rate reduction in the dwelling and 
apartment class in Illinois that became 
effective Nov. 1, amounts in practically 
all cases to 2 cents on the dw elling itself 
in towns of classes 1-8. There is no 
reduction for dwellings in the unpro- 
tected towns, but the rates for the pri- 


vate out buildings in those towns are | 


reduced to the same level as the rate 
for the dwelling. 

The differential in rate as between 
garages and other private out buildings 
and the dwelling itself is removed in 
towns of all classification and that is a 





Establishes Office at 
Cape Girardeau, Mo. 





_ E. V. Cole, 
independent 
Broadway, Cape 
Girardeau, Mo., has 
been connected for 
many years with 
Western Adjust- 
ment and Under- 
writers Adjusting. 
He will undertake 
to provide claim 


who has established an 
office 


adjusting at 1617 





service in  south- 
eastern Missouri, 
southern Illinois 
and northern Ar- 
kansas. 
Mr. Cole was 
formerly manager E. V. Cole 


for Western Ad- 

justment at Cape Girardeau. He had 
also served as resident adjuster at Mid- 
dleboro, Ky., Paducah and Madisonville. 
He is a native of Missouri and is re- 
garded as a seasoned adjuster. 


For instance, in towns 
| Of 1-6 class, the rate for brick garages 
| previously was 26 cents, whereas the 
new rate is 14 cents. 


New Edition of Ohio Laws 
Due to the numerous amendments to 
| the Ohio insurance laws since their last 


! 
| severe decrease. 


| 


amount of insurance, deletes from the 
rule book the short rate on cancellations 
| of farm property, makes changes in 


| single state reporting forms, eliminates 


paragraph 6 for the purpose of extend- 
ing term privileges to coal dock prop- 
erty, gives clarification for writing glass 
in greenhouses and adds two new van- 
dalism and malicious mischief endorse- 
ments. 





|Des Moines School Setup Approved 


| publication in 1935, the Ohio department | 


has published a new edition, completely 
annotated, with all amendments to date. 
There is a nominal charge of $1.50 per 
volume, postage prepaid. Orders are 

| being received by T. L. Woods, financial 
officer division of insurance, State House 
Annex, Columbus, O. 


To Discuss Unemployment Rules 
CINCINNATI—H. S. Atkinson, ad- 
ministrator of the state unemployment 
compensation bureau, will 
question of unemployment insurance re- 
lating to insurance agencies at a meet- 
ing of the Cincinnati Fire Underwriters 
Association Nov. 9 at 2 p. m. in 1504 
Carew Tower. In the case of insurance 


agencies, the question as to whether 
solicitors are employes or independent 
contractors under the Ohio law has 


arisen and Mr. Atkinson will discuss the 
matter. 

The membership application of H. R. 
Whiteside & Co., qualifying with the 
sole representation of the New England 
Fire for class A membership, has been 
approved by the governing committee 

j; and will be acted upon by the members, 


Kansas Executive Committeemen 
\t a meeting of the executive com- 
mittee of the Kansas Association of In- 
surance Agents, called by President 
Laurin W. Jones at Hutchinson, W. T 
Newkirk of Independence, and Roy 
| Omer of Salina were added to the ex- 
ecutive committee for two-year terms. 
Edwin Nellis, Topeka, fills out the un- 
expired term of Mr. Jones. Other mem- 
bers of the executive committee are Alex 
Case of Marion, retiring president; Clar- 
ence Lind, Kansas City; President Jones, 
Vice-president Victor G. Henry, and 
Secretary-Treasurer Wade Patton. A 
complete list of committee appointments 





is to be announced soon. 
Victor G. Henry was in an auto- 
| mobile accident en route to Hutchinson 


for the meeting, suffering severe bruises, 
and was forced to return to Wichita, as 
his car was badly damaged. However, 
he was able to spend a part of the time 
at his office the latter part of the week. 


| Changes in Matteson Agency 
ST. PAUL—Harry E. Olson, until 

| recently with the James J. Casey Co. 
agency at Peoria, Ill., has purchased an 
interest in the Matteson Company 
| agency of St. Paul and will manage that 


| business. H. H. Matteson and his son, 
H. S. Matteson, have retired. J. Q. 
Haas, dean of St. Paul agents, who 


established the agency more than half a 
century ago, continues with it. 


Helm to Speak in Duluth 


DULUTH, MINN.—Clyde B. Helm, 
secretary Insurance Federation of Min- 
nesota, will speak at the meeting of the 
Duluth Underwriters Association Nov. 
13. Reports on the National Associa- 
tion of Insurance Agents meeting in 
3oston will be given by President Cal- 
vin How and others who attended from 
Duluth. 


| Minnesota Rule Book Change 
MINNEAPOLIS—The Fire Under- 


writers Inspection Bureau has sent to 
Minnesota agents a new mandatory en- 
dorsement to all future policies con- 
taining extended coverage. The bureau 
clarifies the pro rata reduction of the 





discuss the | 


|ance program presented by 


DES MOINES—The 


school board has approved 


Des 
the 


Moines 

insur- 
the insur- 
ance committee composed of five agents, 
despite a protest presented to the board 


| by other agents asking for a “fair 
share” of the coverage. 

Superintendent of Schools Merrill 
said the committee had rendered valu- 


| and 


| able 
| make 


and enabled the board to 
great savings in its coverage of 
school buildings. The insurance com- 
mittee is composed of R. M. Evans, B. 
C. Hopkins, A. J. Verran, Pearl Taylor 
Ted Flynn. 


service 


| Seek to Fix Rights to Mo. Fund 





JEFFERSON CITY, MO. — The 
companies have brought an action in the 
Cole county circuit court in an effort 
to fix their rights to recover whatever 
balance remains in the fund that was 


| created to return to policyholders the 


10 percent excess premiums collected in 
Missouri during the period 1922-29. The 
companies brought their action in the 
form of an answer to an attorney’s suit 
over legal fees for work done for the 


| insurance department in connection with 





the restitution case. The answer did not 
estimate the balance that remains of the 
$2,750,000 originally paid into the Cole 
county circuit court. However, it is esti- 
mated to be about $2,360,468. There is a 
balance due to the fact that many policy- 
holders could not be reached. 

The companies’ action is apparently 
intended to prevent any effort by the 
state to have the fund turned over to 
the state treasury. 


Fennell Heads Iowa Adjusters 

DES MOINES — J. E. Fennell of 
Sioux City was elected president of the 
Iowa Association of Independent Ad- 
justers at a meeting here. He succeeds 
George Marof of Mason City. 

R. L. Black of Des Moines was named 
vice-president and J. L. Hill, Des 
Moines, reelected secretary-treasurer. 


Tax-Title Business to State Fund 


LANSING, MICH.—The state land 
board has decided to insure all tax-de- 
linquent properties to which the state 
took title Nov. 1, worth more than $500, 
in the state fire fund. It had been 
planned at first to obtain coverage from 
private carriers for properties appraised 
at $25,000 or more. 

The state fire fund now contains ap- 
proximately $900,000, and the state 
properties already insured in it are 
valued at $43,231,492. The attorney- 
general has ruled rental earnings may 
not be used to pay insurance premiums. 


Cincinnati Study Made 

City Manager Sherrill of Cincinnati is 
making a study of fire insurance cover- 
age on buildings owned by the munici- 
pality. The finance committee of the 
city council has suggested this. The city 
insures only a few of its buildings. 


Detroit Canvass Reduces Fires 


DETROIT—A_ marked success in 
halting increases in fires in certain dis- 
tricts of the city is reported by officials 
in charge of a joint fire prevention 
project being carried out by the Detroit 
fire marshal and the WPA. The project 
consists of a house-to-house canvass by 
WPA workers under direction of Fire 
Marshal Lindemeyer to educate house-. 





Senctiios Committee 
Chairman in Wisconsin 











AUGUST LUTZE 


August Lutze of Sheboygan, Wis., 
| who becomes chairman of the executive 
| committee of the Wisconsin Association 
of Insurance Agents, is president and 
manager of the Security Insurance Un- 
derwriters. 

Mr. Lutze came into the insurance 
business due to the death of his father, 
Ernst Lutze, in the spring of 1907. His 
father had entered the business in 1887. 
He carried on the work at home for his 
mother, who always maintained an ac- 
tive interest until July, 1924. Then Mr. 
Lutze became manager of the Security 
Insurance Agency, which prior to that 
time had been known as the George 
Heller Agency. In August, 1934, the 
Security Insurance Underwriters was in- 
corporated and since that time he has 
been president and manager. 








holders in preventing fire by eliminating 
hazards. 

Mr. Lindemeyer says that in the 156 
districts out of a total of 238 canvassed 
since the first of the year, in which 
steady increases in fires were shown 
over an eight-year period, there have 
been no increases since the canvass. 


St. Louis Route tt - Il 


Carl S. Lawton of the Lawton-Byrne- 
Bruner Insurance Agency Company of 
St. Louis has had a severe attack of 
pneumonia but is now improved. He is 
seeing visitors at his hospital. 

Another St. Louis man that is seri- 
ously ill is F. H. Kreismann. He is in 
a critical condition. 


Interest in Cleveland Courses 


CLEVELAND — The educational 
division of the Insurance Board of 
Cleveland reports an enrollment of 39 
students in its courses. It is offering 
art III of the fire course of the In- 
surance Institute of America, Part II 
of the surety course, and the inland 
marine course. Instructors are Vincent 
DeMelto, Ohio Inspection Bureau; 
Gerald DeMarinis, Fidelity & Casualty, 
and H. H. Howarth of McGee & Co. 

The committee has taken over the 
work of recataloguing and rebuilding 
the library of the board, to which many 
valuable books are being added. 


NEWS BRIEFS 


John B. Meehan, who has established 
an agency under the title of Meehan 
Insurance Service Company in _ St. 
Louis, has opened offices at 800 Colum- 
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bia building, 318 North Eighth street. 
Mr. Meehan handles all lines and gives 
particular attention to automobile busi- 
aess, including trucks. He has auto- 
mobile finance facilities. 

Oscar Beling, special representative 
Royal-Liverpool groups, spent several 
days in Indiana last week visiting local 
agencies. Mr. Beling is especially well 
posted on agency operation problems 
and his assistance is in constant demand, 

Insurance offices in Minnesota will 
observe Nov. 30 as Thanksgiving day, 
that being the date set by Governor 
Stassen as the official holiday in Minne- 
sota. 

C. V. Fenner has joined the Hannan 
Agency of Detroit as manager of its 
branch office at 16500 Grand River ave- 
nue. 

Guy Stevens has been appointed gen- 
eral sales manager of S. C. Hadley, Inc., 
Detroit agency, succeeding R. H. Jewett, 
resigned. Keith Brooks takes Mr. 
Stevens’ place on the agency sales force. 

The Joseph A. Rogers Co. has taken 
over the Houck agency membership in 
the Insurance Exchange of St. Paul. 


SOUTH 
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Higher Loss Ratio in Texas 


Is Worrying Fire Companies 

DALLAS—Field men traveling Texas 
are exercised over the large number of 
fires reported throughout the state thus 
far in 1939, and are speculating as to 
what the record will prove to be when 
the year comes to a close. Coupled 
with the heavy loss record are the rate 


ceductions applied in many _ centers, 
classifications by the state rating 
authority, and notably the decision to 


grant credits to communities of almost 
village size populations, where the ag- 
gregate annual premium income could 
easily be wiped out by one substantial 
dwelling house loss. 


Carter Has Cooperative Folder 


B. P. Carter, general agent at Rich- 
mond, Va., has got out a folder con- 
taining potent material in connection 
with the consumer-cooperative issue. 
Much of it consists of issues of the 
“Messenger” which Mr. Carter pub- 
lishes, covering various aspects of the 
movement and there is also much ma- 
terial concerning the cooperation of the 
Retail Merchants Association of Vir- 
ginia in the crusade to acquaint busi- 
ness men of the threat that the con- 
sumer-cooperative movement offers. 


Columbus, Ga., Board Elects 


Plans for enlarged activities, includ- 
ing educational meetings, with agents 
from other towns as guests, and a fire 
and accident prevention program, have 
been adopted by the Columbus (Ga.) 

3oard of Underwriters, which has named | 





| brough & Ragland, 
to 3. 


W. . Pease, Jit. 
Lumpkin, vice-president, and Shelby 
Compton, secretary-treasurer. President 
John W. Carswell of the Georgia Asso- 
ciation of Insurance Agents addressed 
the board at its November meeting. 


president; F. G. 


Texas Rate Probers Complete Work 

AUSTIN, TEX.—A special commit- 
tee of the lower house of the Texas 
legislature investigating fire insurance 
rates and other matters affecting insur- 
ance has completed its hearings and is 
at work on its report and recommenda- 
tions, which will be filed with the next 
session. The committee, under call of 
Chairman Petsch, will meet again Nov. 
17 to consider the preliminary drafts of 
the report. 


Review Boston Convention 

SAN ANTONIO, TEX.—F. 
tinger, president Texas 
Insurance Agents; 


C. Git- 
Association of 
President Ed Frazer 


of the San Antonio Insurance Ex- 
change; Secretary F. F. Ludolph and 
W. L. Stiles reviewed the important 
features of the Boston convention. Mr. 


Gittinger discussed problems connected 
with compulsory automobile liability in- 
and Mr. Frazer emphasized the 
dangers of the 
movement. 


and the consumer co- 


Provost on Louisiana Commission 


Governor Long of Louisiana has ap- 
pointed Arthur Provost of New Iberia 
to the Louisiana insurance commission 
to succeed L. W. Cajan, whose term has 
expired. 


Would Prohibit Extra Work Fees 
AUSTIN, 


the policy 
the Texas 
for doing 


TEX.—Abandonment of 
of permitting employes of 
insurance board to retain fees 
extra work, such as copy 
work, was recommended by State Audi- 
tor King in an audit of the depart- 
ment. 


Virginia Regional Meetings 

The Virginia Association of Insur- 
ance Agents will hold regional meetings 
in Roanoke Nov. 29 and in Alexandria 
Dec. 6. Speakers will be announced 
later. 


Texas Meeting Is Called 


Inasmuch as a number of company of- 
ficials will be attending the meeting of 
the Southeastern Underwriters Associa- 
tion at Pinehurst, N. C., an informal 
meeting of companies operating in Texas 
has been called for the afternoon of 
Nov. 13. 


|NEWS BRIEFS — 


Miss Lorraine Brockenbrough, daugh- 
ter of T. W. Brockenbrough of the 
Richmond agency of Tabb, Brocken- 
was married Nov. 4 
of that city. 

North Carolina 


ITT, 


The directors of the 


Jones, 








J. G. Hubbell, 
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Managers 





National Inspection Company 
Chicago, Illinois 


For 36 years—making inspections and underwriting reports for stock fire 
insurance companies, in the following states: 


Illinois Michigan Oklahoma 
Indiana Mianesota Tennessee 
Iowa Missouri West Virginia 
Kansas Nebraska Wisconsin 
Kentucky Ohio 


R. L. Thiele, Ass’t Mgr. 
M. E. Bulske, Chief Inspector 














SIOUX FALLS 


wea) 





QUEEN CITY FIRE INSURANCE COMPANY 


; D. P. LEMEN, President ; 
Thirty-four years of service 


SOUTH DAKOTA 


wa! 

















Association of Insurance Agents have 
adopted a resolution in memory of 
Louis M. Connor, who died Oct. 13. 
Mr. Connor was a former treasurer, a 
director and at the time of his death 
was a member of the committee on 
rates, rules and forms of the North 
Carolina association. 

L. R. Martin, Pocahontas, 
of the Arkansas 


manager 
Association of Insur- 





ance Agents, will serve as a member of 
the i 


advisory board to supervise con- 
struction of the new Randolph county 


courthouse at Pocahontas. 


The Insurance Women’s Club of 
Oklahoma City will hold its annual 
“Bosses Day” Nov. 22. 

T. M. Mashburn has become manager 
of the First National Insurance Agency, 
DeQueen, Ark., formerly Known as the 
R. P. Mitchell agency. 








PACIFIC COAST 


AND MOUNTAIN 





Deny Colo. Agents’ 
Plea for Contingent 


DENVER — The supervisory com- 
mittee of the Rocky Mountain Fire Un- 
derwriters Association has declined the 
request of the Colorado Association of 
Insurance Agents for a 15 per cent con- 
tingent commission on the ground that 
this is a national rather than a local 
matter, it was revealed in a letter from 
Frederic Williams, secretary of the Fire 
Underwriters Association and of its su- 
pervisory committee, to D. U. Hampton 
of Colorado Springs, president of the 
agents’ association. 

Mr. Williams pointed out that the 
mountain field represents a very small 
part of the nation’s insurance system 
and that problems such as this should 
be handled on a national rather than a 
strictly local basis. Elaborating on this 
statement, Mr. Williams showed that 
the same commissions are being paid in 
all 20 states in Western Underwriters 
Association territory; that Colorado, 
Wyoming and New Mexico produce less 
than 1% percent of the national pre- 
mium income of stock companies and 
consequently that it is impossible for 
them to talk of changing acquisition 
costs in so small a territory. 


Underwriters Annex Issue 


In connection with the resolution pre- 
sented before the supervisory committee 
requesting the retirement of underwrit- 
ers annexes, the letter took the stand 
that this matter is primarily up to the 
agents themselves. Declaring that if 
agents in a given territory don’t want 
to represent underwriters annexes, there 
will be no necessity for them, Mr. Wil- 
liams referred this proposal back to the 
local agents’ group for further consid- 
eration. He said this matter is under 
better control here than anywhere else 
in the United States, due to a require- 
ment that any underwriters annex must 
operate in at least three other states 
before being admitted here. 

The third resolution, which requested 
that the local agents’ association be con- 
sulted before any further changes are 
made in rates, forms or rules, was acted 
on favorably by the managing commit- 
tee. As a result, the Mountain Field 
Club at its monthly meeting invited the 
Colorado Association of Insurance 
Agents to appoint one or two members 
to sit with the forms and rules com- 
mittee of that body in an advisory ca- 
pacity at future meetings. 


——_— 


Agent Collected Premium, 
Didn’t Write Policy: Must Pay 
Loss and Lose License 


DENVER — A drive against agents 
who collect premiums and fail to write 
insurance was launched by Commis- 
sioner Kavanaugh with the revocation 
of the license of W. L. Dent of Brigh- 
ton, Colo., and the issuance of an order 
compelling Dent to stand a $300 loss. 
Under the Colorado statute, the com- 
missioner is given the powers of a court 
of record in a case of this kind. This 
was the first time in a great many years 
that a Colorado commissioner has in- 
voked those powers. 

The action was based on a complaint 
filed by Elmer Dunn, a farmer living 
near Derby, Colo., who charged that 
Dent wrote a policy on his house and 





failed to put it into effect. He discov- 
ered this action early in August when 
he attempted to collect on a loss fol- 
lowing a fire in which his furniture was 
damaged to the extent of $300. 

Ordered to appear before the commis- 
sioner, Dent and his attorneys defended 
the Charge. However, he was found 
guilty, was compelled to pay the loss 
personally and had his license revoked. 

“It has also been brought to the at- 
tention of the department that some 
finance companies are charging automo- 
bile purchasers for fire and theft insur- 
ance | and then failing to write the poli- 
cies,” Mr. Kavanaugh said. “That 
practice, too, must stop. 


Honor W. H. Gibbons, Retired 
After 54 Years Service 
SAN FRANCISCO—W. H. Gib- 


bons, who recently retired as_assist- 
ant general agent of Edward Brown & 
Sons after 54 years with the firm, was 
presented a handsome leather cushioned 
easy chair of large proportions at a 
luncheon tendered him by company 
managers and general agents. Clifford 
Conly, Pacific Coast manager Great 
American and Phoenix of Hartford, who 
was in charge of arrangements, was 
toastmaster and “presenter.” 

Carl N. Homer of Swett & Crawford 
read resolutions adopted by the Logging 
Insurance Association, in which Mr. 
Gibbons was named chairman emeritus 
of the association, which he helped to 
found and of which he was chairman 
for many years. Other speakers were 
Arthur M. Brown, Sr., and Arthur M. 
Brown, Jr., with whom Mr. Gibbons 
was associated in the firm of Edward 
Brown & Sons. 


Cooperative Topics Attract 
Outsiders to Agents’ Meet 


SAN FRANCISCO—A feature of the 
annual convention of the California 
Association of Insurance Agents, which 
starts in Oakland Novy. 13, will be the 
attendance of a number of business 
executives from the San Francisco Bay 
area who are interested in the consumer 
cooperative problem. The meeting 
which is attracting these men from out- 
side the field of insurance is being held 
Monday afternoon and will consist of 
a program to be presented by the Profit 
Motive Institute of Los Angeles—or- 
ganized a few months ago by a group 
of insurance agents and company repre- 
sentatives. 

Recognizing those who have had long 
service and who were pioneers in the 
association, the convention committee 
has named Walter J. Wilson, one of the 
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four original founders of the organiza- | 
tion, honorary general chairman. E. H. 
McCandliss, Oakland, oldest living past | 
secretary, has been named honorary } 
convention secretary. 


Cal. Surplus Law Upheld 
Against Lloyds “Agent” 


LOS ANGELES—The California | 
surplus line law, which has attracted | 
attention throughout the country, was 
upheld last week when the appellate | 
division of the Los Angeles county su- | 
perior court rejected several technical 
defenses and affirmed the conviction of 
Hartlet Caldwell for acting as agent for | 
a non-admitted carrier without being | 
licensed as a surplus line broker. This | 
is the second time Caldwell has been | 
convicted of such operations. He faces | 
4 fine of $150 or 75 days in jail. 

Caldwell was charged with placing | 
marine policies in London Lloyds with- 
out having a surplus line license. He 
made the ingenious defense that he was 
a member of a Lloyds syndicate, with 
power to bind insurance, and that his | 
action came within the exception to the 
surplus line law which permits any citi- | 
zen of the state to negotiate and ef- | 


fect insurance on his own property | 
with a non-admitted carrier. The Cali- 
fornia insurance department, which 


prosecuted the case, presented eich 
from Lloyds that there was no such 
syndicate and that Caldwell was in no 
way connected with Lloyds. | 


Judge Interprets Exception 


Presiding Judge Shaw further re- 
jected Caldwell’s defense, on the 
ground that this exception permits an 
assured to negotiate with a company by 
mail, telegraph or telephone, to go out 
of the state and negotiate with the 
company, or to deal through a licensed 
surplus line broker, but does not give 
an agent of a non-admitted carrier any 
authority to solicit insurance in the 
state. Another defense of Caldwell’s 





| committee of 


was that the old code, which was not 
specifically repealed by the new insur- 
ance code, excepts marine insurance 
from the prohibition of soliciting, ne- 
gotiating or effecting insurance with 
non-admitted companies. Judge Shaw 
held that this section was repealed by 
implication, but, even if it remained in 
force, other portions of this section 
would still make Caldwell’s act illegal. 

Caldwell was also convicted in the 
lower court on the charge of soliciting 
insurance without an agent’s or broker’s 
license. This conviction was reversed, 
on the ground that this section of the 
licensing law related only to agents of 
admitted carriers and that it was not 
the intention of the insurance code to 
impose a double penalty upon the same 
act. 





| Give New Accounting Course 


SAN FRANCISCO—A new course in 
insurance accounting is being added to 
the classes conducted by the educational 
the Fire Underwriters 
Association of the Pacific. A. C. Gor- 
man, agency supervisor Fireman’s Fund 
Indemnity, will be instructor in this 
series, which will run from Nov. 13 to 
April 15. 

Mr. Gorman is instructor in insurance 
accounting at the insurance school of 
Golden Gate College and has served as 
chief statistician of the Fireman’s Fund 
and Occidental Indemnity for a number 
of years. 





Arizona Conference Held 


At the time the Arizona Association 
of Insurance Agents met in Tucson, 
the members of the executive com- 
mittee had an informal conference with 
the Arizona advisory committee. Chair- 
man W. F. Fotheringham was unable 
to be present. Those from the advis- 
ory committee were George E. Town- 
send, vice-chairman; J. M. Wylie, Jr., 
H. W. Nason and B. F. Weaver. M. R. 
Colwell, manager of the Arizona Equi- 
table Rating Office, attended. The 
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executive 
present were C. W. 
chairman; Harry Tal- 
V. M. Haldiman, Phoe- 
Rupp, Bisbee; George 
Amos, Tucson; William Aven, Pres- 
cott; E. J. Jones, Douglas; Spencer 
Kimball, Safford; Sherman Hazeltine, 
Prescott, and J. C. Miller, Phoenix. 


Hear Talk on Extended Cover 
LOS ANGELES—More than 150 


members attended the November din- 
ner meeting of the Insurance Exchange 
of Los Angeles, at which Special Agent 
V. M. McKinney of the America Fore 
spoke on the extended cover endorse- 
ment, and President Harold W. McGee 
interpreted some of the recent rulings 
of insurance division relative to rebates, 
requirements to be complied with by 
agents and brokers and signing of poli- 
cies. 

W. H. Glassick and Robert White, who 
had attended the convention of the Na- 
tional Association of Insurance Agents 


association 
members 
Phoenix, 
Tucson; 
Lewis 


Arizona 
mittee 
Bond, 
mage, 
nix; 


com- 





in Boston, reviewed the highlights of 
that gathering. 
W. H. Menn, past president of the 


National association, was given an ova- 
tion when announcement was made that 
the Detroit cup, awarded to the state as- 
sociation rendering the most outstanding 
service of the year, had been awarded to 
the California association because of its 
success in establishing the “guiding 
principles.” 





Martin Addresses Brokers’ Course 


SAN FRANCISCO-—J. H. Martin of 
the Standard Forms Bureau addressed 
the first session of the educational 
course of the Insurance Brokers Ex- 
change. R. E. Pettingill, chairman of 
the educational committee of the ex- 
change, presided. Mr. Martin will also 
speak Nov. 13 on “Insurance Funda- 
mentals.” 


NEWS BRIEFS 


Vice-president L. C. Lewis of the 
North America group visited Los An- 
geles with H. J. McCauley of San Fran- 
cisco, Pacific Coast manager. 

All insurance offices in San Francisco 
were closed a half day Tuesday, date of 
the special election on the “ham and 
eggs” pension plan. A number of insur- 
ance employes were given the entire day 
away from their offices to enable them 
to do “precinct work” unprece- 
dented move in the insurance business 
in the west. 

George W. Clarke of the law firm of 
Clarke & Clarke addressed the Seattle 
Blanket Club on the standard fire policy. 


CANADIAN 


Ontario Department Frowns 
on Part-Time Salesmen 


TORONTO —The Ontario depart- 
ment is going over renewal applications 
for fire and casualty licenses and some 
weeding out is going to be done, accord- 
ing to Chief Agency Officer Rogers. 
With the exception of realtors, the 
department now more than ever is 
frowning on part-time salesmen whose 
premium sales per annum do not even 
come close to the average. 

Mr. Rogers also intimated that each 
application for renewal of license for 
full-time fire and casualty licenses will 
be given a thorough scrutiny and where 
it is indicated that premiums are not 
within a reasonable distance of the aver- 
age for full-time salesmen of such types 
of insurance, the agents will be asked 
for an explanation. 

Many agents have been late in filing 
license renewal applications. The old 
licenses expired Sept. 30. The last week 
of October the department was inun- 
dated with applications, very few coming 
in the first three weeks of the month. 
The result is that it probably will be a 
month later before they are disposed of 
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than it would have been if the applica- 
tions had been sent in on time. 

While the matter of license fees was 
discussed at the recent annual conven- 
tion of the Ontario Fire & Casualty 
Insurance Agents Association, with 
some delegates favoring a return to a 
flat rate of $3, the committee in charge 
will not make any changes in the fees 
for the coming year at least. 





Webber with Agricultural 


The Agricultural has appointed M. E. 
Webber as inspector for Ontario. He 
is located at 12 Wellington street, East, 
Toronto. He was formerly with the 
Royal as inspector, superintendent of 
agencies and later assistant manager. 





The Globe & Republic has been li- 
censed in British Columbia. It has 
planted with the non-tariff agency of 
Lock & Ree. 

C. L. Kregoe has been appointed spe- 
cial agent of the Pearl Underwriters for 
Toronto, with offices in the Victory 


building. 











Pittsburgh Agents’ 
Banquet Nov. 14 


PITTSBURGH—Speakers at the 20th 
anniversary banquet of the Pittsburgh 
Association of Insurance Agents Nov. 14 
will include Commissioner Taggart of 
Pennsylvania, Mayor Scully of Pitts- 
burgh, and H. M. Albert, Stroudsburg, 
president Pennsylvania Association of 
Insurance Agents. 

The featured speaker, Wellington Pot- 
ter, local agent of Rochester, N. Y., will 
be introduced by R. A. Tucker, Tucker 
& Johnston, chairman of the competition 
committee, which is in charge. Ralph 
H. Alexander, deputy insurance commis- 
sioner; F. D. Moses, secretary-manager 
Pennsylvania Association of Insurance 
Agents, and K. H. Bair, Greensburg, 
past president National Association of 
Insurance Agents, are expected to at- 
tend. A. W. Pardew, W. W. Flanegin 
Company, vice-president of the Pitts- 
burgh Association, will be toastmaster. 

Past presidents and directors of the 
local association will have places of 
honor. Past presidents include James 
McClure, H. E. McKelvey, A. C. Dar- 
ragh, C. C. Kohne, and H. P. Lichten- 
_ thaler. 





N. J. Committees Are Named 


NEWARK—President T. S. Brown 
of the New Jersey Association of Un- 
derwriters has announced his commit- 
tee appointments. Chairmen are: Ac- 
cident prevention, W. T. Ashby, New- 
ark; administration fund trustee, C. S. 
Stults, Hightstown; automobile, A. V. 
Livingston, Englewood; Bergen plan, 
A. V. Livingston; branch office and ac- 
quisition costs, D. S. Schenck, Jersey City; 
Business Development Office, E. M. 
Schmults, Ridgewood; compensation, W. 
A. Schaefer, Newark; constitution and 
bylaws revision, E. M. Schmults; den- 


tal, H. L. Brooks, Newark; educational, 
H. D. Holmes, Summit: fire preven- 
tion, J. F. Neilson, Englewood; griev- 
ance, A. D. Reeve, Newark; legislative. 

. L. Godshall, Atlantic City; local 
board, H. A. Faunce, Atlantic City; 


membership, D. M. Pearsall, Westfield; 
qualification and resident agency laws. 
D. S. Schenck; rural agents, A. T. Rie- 
del, Pompton Lakes. 





Chandler Goes with Dempsey 


Frank M. Chandler has resigned as 
manager of the Inland Mutual’s branch 
office at Baltimore and with W. R. 
Dempsey has become associated in the 
firm of W. Rae Dempsey, Inc., with of- 
fices at 300 Water street. The Inland 
Mutual’s branch office has been removed 
to the Dempsey agency, which has been 





appointed exclusive state agent in Mary- 
land. The agency also has an exclusive 
state agency for Pennsylvania Casualty 
and has wide binding power at London 
Lloyds. Mr. Chandler is a nationally 
known casualty man who formerly was 
located for many years in Chicago. 

Mr. Dempsey formerly was vice-presi- 
dent of Associated Indemnity, having 
been stationed for some time in Chicago. 
He is a native of Baltimore and has had 
more than 25 years’ insurance experi- 
ence. He has operated as W. Rae 
Dempsey, Inc., for some time. The of- 
fice also represents Dubuque F. & M. 
and Massachusetts Bonding in Balti- 
more. Dempsey and Chandler are the 
active partners in the agency. 


Plan Profit System Information 


BUFFALO—A committee to obtain 
information on the profit system for dis- 
semination among members was ap- 
pointed by the Buffalo Association of 
Fire Underwriters. C. H. Wilson urged 
cooperation with the Automobile Club of 
Buffalo, in line with the policy of the lo- 
cal association to cooperate with civic 
bodies toward prevention of accidents. 


Lodge Speaks at Annual Dinner 


BOSTON—A. D. Cronin, general 
chairman of the committee in charge 
of the annual dinner of the Insurance 
Society of Massachusetts Nov. 21 in 
honor of Governor Leverett Saltonstall, 
announces that Henry Cabot Lodge, Jr., 
junior United States senator from 
Massachusetts, will speak, in addition 
to the governor. President Alexander 
Ellis of Fairfield & Ellis will be toast- 
master. 





R. L. Alexander Leaves Department 


HARRISBURG, PA.—R. L. Alexan- 
der, chief of the division of audits and 
statements in the Pennsylvania depart- 
ment, has resigned. He has been with 
the department in various capacities 
during several state administrations. 


Hudson County Christmas Party 


The Underwriters Association of 
Hudson County will hold its Christmas 
party Dec. 12 in Union City, N. J., Of- 
ficers of the New Jersey State Associa- 





tion have been invited to attend, as 
have general agents, special and state 
agents. 





Hackensack Association Elects 


HACKENSACK, N. J.—The Hack- 
ensack Insurance Agents Association 
has elected Allan H. Miller, president: 
Frank Merritt, vice-president, and 
Joseph Moore, secretary-treasurer. 





Ernest Nixon, who recently acquired 
two Boston suburban agencies after 40 
vears as a broker and agent in Boston, 
has purchased the Boston Board mem- 
bership of the Street & Co. agency, 
which recently retired. 

The Hillsboro county division of the 
New Hampshire Insurance Women’s 
League will meet in Manchester Nov. 20. 
W. D. Neese, Standard Accident, will 
speak. Miss Beatrice Dolloff of Man- 
chester is chairman. 


MOTOR 


Surmise Finance Company 
Behind New St. Louis Insurer 


Although no official information is 
forthcoming as to the identity of the 
interests behind the new Middiewestern 
Fire & Marine of St. Louis, insurance 
men are guessing that it is one of the 
finance institutions of that city. The 
incorporators and members of the first 
board of directors are all members of 
the St. Louis law firm of Jones, Hocker, 
Gladney & Grand, apparently so as to 
conceal the real parties at interest. 

With the commissions to finance com- 
panies being reduced, either by volun- 














tary action upon the part of the com- | 
| a vital factor. 


panies or at the instance of the state, 
many of these concerns have given seri- 
ous consideration to the idea of forming 
their own insurance company, either to 
carry the risk themselves or to reinsure 
most of the liability and get a higher 
commission through the reinsurance 
route. 

A number of such companies have 
been formed throughout the country 
and the prediction is heard that the 
birth rate is destined to increase in the 
near future. 





W. E. Schoppe, Pacific Coast manager 
of the National Automobile Theft Bu- 
reau, has a new solid gold San Fran- 
cisco police department star, presented 
to him by the bureau of inspectors of 
the department for his years of cooper- 
ation and assistance. 

The Motors Insurance Corporation, 
formed to write fire, theft and collision 
on motor cars financed through General 
Motors Acceptance Corporation, has 
been admitted to the state of Wash- 
ington, 





Predicts Sabotage Attempts 


MINNEAPOLIS—Sabotage of Amer- 
ican armament and munitions plants 
will be attempted following repeal of the 
arms embargo, members of the Twin 
City Mutual Insurance Club were told 
by Dr. Richard Steinmetz, arson investi- 
gator of the Mutual Fire Prevention Bu- 
reau, Chicago. He said insurance com- 
panies and fire prevention agencies are 
taking steps to guard against incendiary 
fires set at industrial plants by individ- 
uals seeking to check the flow of muni- 
tions abroad. 


Emphasis Is Again 
Put on Inspections 





(CONTINUED FROM PAGE 5) 


At the luncheon the first day talks 
were made by the secretary of the 
chamber of commerce of Canton, O., 
and by Allen D. Merrill, local agent 
of Terre Haute, Ind., who was general 
chairman of the inspection in his city, 
which was one of the most successful 
ever conducted. Also at the head table 
were R. D. Hobbs, manager Western 
Actuarial Bureau; S. M. Buck, vice- 
president Great American, and president 
Western Underwriters Association; E. 
A. Henne, vice-president America Fore, 
and chairman subscribers actuarial com- 
mittee; W. Achenbach, western 
manager Aetna Fire, who served as 
chairman at the first conference ever 
held of officers of state fire prevention 
associations. 


Technique at Terre Haute 


Mr. Merrill demonstrated in graphic 
fashion what can be done by the local 
agents of the city to promote publicity 
and gain good will through capitalizing 
on town inspections. Mr. Merrill and 
his committee induced the local news- 
paper to cooperate to the utmost. The 
mayor, chamber of commerce and fire 
chief were enlisted in the undertaking. 
Each agent paid $10 toward a fund. 
Two full pages of advertising were run 
by the agents and Mr. Merrill suggested 
that the newspapers solicit hotels, build- 
ing material dealers and other mer- 
chants for advertising in connection 
with the inspection. This was done 
and the newspaper devoted an entire 
section to the undertaking. 

The Indiana Inspection Bureau and 
the state fire marshal’s office cooper- 


ated. Twelve deputy fire marshals, in 
uniform, participated. These fire pre- 
vention inspections, Mr. Merrill ob- 


served, provide concrete evidence of the 
service rendered by stock companies. 
The activities go right into the home. 
The cost, he said, is worth while from 
the standpoint of fires prevented and 
from the good will created. Incidental- 
lv, he stated, the enthusiasm that was 
engendered in Terre Haute has resulted 
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in the local board being much more of 


Dallas Hostetler, secretary of the 
Canton chamber of commerce, spoke jn 
highest terms of the town inspections, 
He advocated that the sponsoring unit 
be the chamber of commerce, as it is 
all-inclusive. If the approach is made 
through a particular service club, for jp. 
stance, some jealousies may arise, 

The Canton chamber of commerce, he 
said, recognizes fire and accident pre. 
vention as one of its major activities, It 
is a means of reaching the entire com. 
munity. The Canton chamber of com. 
merce, he said, became interested in the 
crusade through the efforts of such men 
as Mr. Vernor, Harry K. Rogers of the 
Western Actuarial Bureau, T. A. Flem- 
ing of the National Board. These men 
gave the chamber its incentive and en- 
couragement, he declared. They dra- 
matized the problem. They demon- 
strated to the chamber the feeling of 
satisfaction with which the service js 
compensated. 

Properly conducted, he said, the lo. 
cal reaction to a town inspection is most 
favorable. It is a valuable public re- 
lations endeavor. “Why should repre. 
sentatives of stock fire companies not 
give one or two days a month in com- 
munity service—in a service in which 
they are specialists?” he asked. “This 
should be part and parcel of the mer- 
chandise that they sell.” Fire insur. 
ance men, he said, will get a better re- 
ception, after having shared the activity 
in connection with the town inspection 
with their assured. 

Canton, he said, has requested that 
an inspection be conducted next spring, 
The chamber of commerce undertakes, 
he said, to maintain the momentum be- 
tween the promotional efforts directed 
by the insurance companies, but it is 
important to get that stimulation 
periodically. He said that new fire fight- 
ing equipment was obtained in Canton 
and he attributed the fact that the city 
made the expenditure to the stimulation 
that came from the fire prevention ef- 
forts. The chamber of commerce is 
now seeking to have the city purchase 
a drill tower. 


Wants Thorough Inspections 

The chamber of commerce, he said, 
wants the inspections to be thorough 
and they like to receive a comprehen- 
sive report. At the last inspection in 
Canton, which was in December, 1932, 
he said, it was found that 68 percent of 
the properties inspected harbored fire 
hazards. 

After opening talks were given by 
Mr. Vernor and J. Burr Taylor of the 
fire prevention department, round table 
discussion and question and answer pe- 
riods were conducted. These brought 
out a multiplicity of facts and sugges- 
tions. Many practical suggestions were 
advanced and stimulation was gained. 

Among those who served as leaders 


for the discussions were: E. Mur- 
phy, Underwriters General Agency, 
Omaha; George L. Steeples, Home of 


New York, president Kansas associa- 
tion; G. B. Akin, Royal Exchange, 
president Kentucky association. 

Mr. Murphy suggested that schools of 
instruction be held periodically to ac- 
quaint the newer men in the field par- 
ticularly with the technique to be used 
in conducting inspections and _ with 
some of the diplomatic phases of the 
work. 

Mr. Vernor said that it would not be 
necessary for men from headquarters at 
Chicago to conduct these courses, but 
that the more experienced men in the 
individual states could do so. He said 
that the green men in the field should 
not be assigned to conduct inspections 
of public buildings, as there are a num- 
ber of special considerations to be 
taken into account in this work. Mr. 
Vernor agreed that the newer men 
should be encouraged to engage In 
town inspection activity, but said he de- 
plores the attitude of some of the older 
men who feel that they have “done 
their trick” and no longer take an in- 
terest in the work. As a valuable pub- 
lic relations endeavor, the work shou 
be supported by the best heads in the 
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feld. Those who shun the work are as 
much as admitting that they are all 
through, he declared. ; ; 

A discussion on the handling of Boy 
Scouts and firemen was led by J. Burr 
Taylor, Western Actuarial Bureau. Or- 
ganizing the Boy Scouts and firemen 
provides a good tieup in fire prevention 
work as these groups act as a liaison 
between the community and the fire 
prevention association. 

An improvement in followup systems 
was urged. After the premises are in- 
spected, property owners are sent dupli- 
cates Of the findings and are asked to 
correct hazards. 


Rogers Leads Stimulating Session 


A stimulating round table session on 
the work of association presidents and 
secretaries was led by H. K. Rogers, 
Western Actuarial Bureau. It is the 
president's job to provide enthusiasm, 
leadership and have a knowledge of the 
business. He must have interest in the 
work, energy and good judgment. Mr. 
Vernor urged that the association or- 
vanize its activities early in the year, 
deciding what to do in advance and 
not to wait for development. 7 

In considering the secretary’s job, 
such factors as finances, publicity, rec- 
ords, supplies, followups, correspond- 
ence, assignments, checking scouting 
reports, and contacts were considered. 
Mr. Vernor warned against unnecessary 
expenses. He said that the Western 
Actuarial Bureau was operating on a 
budget so that it had to be cautious in 
its expenditures. The problem of com- 
pensating secretaries is difficult to solve, 
but at present secretaries are allowed 
$37.50 expenses for any one month in 
which inspections are held. 

At the Tuesday luncheon Mr. Ver- 
nor discussed the development of the 
Inter-Chamber Fire Waste Conference. 
He has headed its contest committee 
since 1922. Despite the fact that the 
contest idea is being used in various 
fields there is still a great deal of in- 
terest. There are three separate con- 
tests in the fire protection field, the 
Inter-chamber contest sponsored by the 
United States Chamber of Commerce, 
the Fire Prevention Week contest 
sponsored by the National Fire Preven- 
tion Association, and the contest spon- 
sored by the National Board through 
the Junior Chamber of Commerce. Mr. 
Vernor urged the field men to keep 
these communities straight on the dif- 
ferent contests, so as to avoid confu- 
sion. In Western Actuarial Bureau 
territory, Mr. Vernor has the state fire 
prevention associations appoint the dis- 
trict chairmen for the inter-chamber 
contest. The value of the contests is 
shown by comparative fire losses, the 
contest cities having a fire loss of $1.31 
per capita in 1938 compared with $2.34 
per capita in other cities. 


Western Territory Leads 


In the Western Actuarial Bureau 
territory 226 of the eligible cities are 
entered in the contest and 224 are not. 
This is better than the countrywide 
record as one-third outside the territory 
are entered compared to _ one-half 
within. Kansas has been doing especi- 
ally good work this year with 24 of its 
26 eligible cities entered. 

The work of keeping the chambers 
of commerce interested must be con- 
tinuous, as they automatically drop out 
at the end of three years if they are 
not renewed, Mr. Vernor said. The in- 
ter-chamber fire waste contest is a good 
Project for the state associations to 
sponsor. 

At the luncheon W. T. Shirley, New 
York Underwriters, Chicago, former 
lowa association president, and Earl V. 
Neuberger, Omaha general agent, 
Were introduced. Mr. Neuberger urged 
the field men to take advantage of the 
%pportunity to talk before various or- 
fanizations that welcome fire preven- 
tion speakers. 





J. R. Freije, manager of the insurance 
department of the Schloss Brothers In- 
yestment Company, Indianapolis. has 
een named a vice-president 





Fireman's Fund's 
Resignation 
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(Sun), Bartholomay-Darling Co. (now 
3artholomay-Darling-Clarkson Co.; 
Royal Exchange, Fred S. James & Co.; 
Northern of London, Johnson & Hig- 
gins, and Fireman’s Fund, Alexander & 
Co. 

The I.M.U.A. approved certain status 
for all of these agencies but Alexander 
& Co., that filing being tabled. It has 
been reconsidered at various times since, 
but remained tabled until early this 
spring when it finally was disapproved. 
The effective date then was postponed, 
but finally was made Nov. 1. Much ne- 
gotiation preceded that date, but no 
agreement could be reached as to a 
status of Alexander & Co. acceptable to 
the I.M.U.A. and Fireman’s Fund. 

In the meanwhile, the I.M.U.A. had 
disapproved general agency standing for 
all but A. F. Shaw & Co., Osborn & 
Lange and Johnson & Higgins. Later, 
the latter office was taken off a generai 
agency basis and approved on a broker- 
age basis. Bartholomay-Darling was ap- 
proved as a supervising agency and 
James & Co. as a supervising agency 
for some business and general agency 
for other lines. 

The difficulty over designation, it is 
explained, is that before the I.M.U.A. 
was formed, companies were unregulated 
as to commissions they paid their agen- 
cies, but under the I.M.U.A. a maximum 
commission schedule was attempted. 
Some companies were unwilling to dis- 
turb their long connections at Chicago. 


Unbalanced Condition Claimed 


Under I.M.U.A. rules, once an agen- 
cy’s status has been set, that is approved 
for all other companies which can place 
in the same agency. However, during 
the six-year period in which the Fire- 
man’s Fund’s filing for Alexander & Co. 
has been tabled, it is said to have been 
impossible for any other I.M.U.A. com- 
pany to place with Alexander & Co. and 
pay the same commission scale as did 
Fireman’s Fund. To have done so would 
have been payment of excess commis- 
sion under the rules. This caused dis- 
gruntlement among other companies. 

For its part, Fireman’s Fund entered 
I.M.U.A. in good faith, followed the 
prescribed course, and, lacking a definite 
ruling on Alexander & Co., it is re- 
ported, continued to pay the commission 
scale as theretofore. 

Both I.M.U.A. and Fireman’s Fund 
officials have been very reserved in their 
utterances since the resignation was 
filed, but it is believed Fireman’s Fund 
will not depart from its sound under- 
writing and management policies during 
the 60-day period to Jan. 1, nor after- 
ward, even if it should prove impossible 
to reconcile the views on the Chicago 
situation. It is stressed that the resig- 
nation was made due to a difference of 
opinion over a matter of principle. 


Decide to Defer Consideration 


Harold V. Smith, president of the 
Home of New York and head of the 
I.M.U.A., declared in New York the 
latter organization would defer taking 
up the matter of the resignation until 
the political skies have cleared on the 
Pacific Coast, where President C. R. 
Page of Fireman’s Fund has been very 
active in the effort to defeat the “ham 
and eggs,” or $30 every Thursday, 
amendment to the California constitu- 
tion. 

In a statement to THe NATIONAL 
UNDERWRITER, President Page said, “The 
reason for this resignation is that we 
have differed with that organization (the 
I.M.U.A.) upon the question of what 
constitutes a complete parity of com- 
petitive opportunity, and as many 
months of discussion have failed of a so- 
lution which either the association or 
we feel can be accepted, we have reluc- 


tantly tendered our resignation as the 
only way we can see to accomplish what 
we conceive to be a printiple of great 
importance to both companies and 
agents alike.” 

The commission scale paid the “ex- 
cepted” agencies is said to have ranged 


from 5 to 7% percent above the highest 
approved for other agencies. 
Technically, under I.M.U.A. rules, to 
pay a higher scale than is approved 
would make a company subject to fine, 
but it is reported no fines have been 
assessed due to the Chicago situation 
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and there is little likelihood that any 
will be. The I.M.U.A. acted in the ut- 
most good faith and feels, doubtless, 
that its rules must be enforced if the 
organization has value. 


Opportunity Shown 
for Farm Business 





(CONTINUED FROM PAGE 4) 


long arduous hours in attempting to 
convert farmers to mutual insurance as 
approved by the bureau. Your best way 
to combat this movement is to spend 
unstintingly of your time and effort to 
persuade farmers to buy or continue 
stock company insurance. 

“There is no doubt of the increased 
aggressiveness of farm mutuals and re- 
ciprocals. There-are a number of fac- 
tors that have brought this about, but 
the main thing with which we are con- 
cerned is that they are very aggressive. 
Many mutuals are expanding—that is, 
reaching out into new territory, putting 





underwriting principles. Yet, in the 
main, they are good underwriters, as the 
insurance is held to a very conservative 
figure and careful attention is given to 


both the physical hazard and moral 
hazard, the latter being practically 
eliminated, 

“Here is an example of their ag- 


gressiveness and alertness: Many such 
companies favor their policyholders by 


placing spark arresters on flues of 
shingle roof houses, making no charge 
for either these arresters or their in- 


stallation. I wonder how many of you 
are overlooking an opportunity for help- 


ing your farmer policyholders in secur- 
ing spark arresters for their flues with 
the resulting insurance credit? 

“Your answer to the increased activ- 
ity of mutual leaders is to show im- 
proved fight yourselves. I am sorry to 
say I have heard eutirely too many 
agents state that they had given up, 
that it was useless to combat the mu- 


tuals. This attitude is entirely incor- 
rect. No battle can be won without a 
fight. No man ever won a victory by 


running away. 
Government Friendly to Mutuals 








on more solicitors, making unusually “There can be no doubt that the gov- 
liberal settlements—adjustments never ernment has in recent years been tak- 
contemplated by the terms of the policy ing a great interest in farm mutuals— 
contract—and in fact doing many things | in fact, the Department of Agriculture 
that would not seem to follow sound !has gotten out several pamphlets on 
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Its distinguished atmosphere attracts 
persons and events of genuine im- 
portance from all over the world. 
Famous cuisine, unexcelled service, 
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various subjects as regards mutual in- 
surance, all favorable to the mutuals. It 
has a publication telling in detail how 
to organize a farmers mutual. Many 
officials openly favor mutual insurance, 
and in several instances professors con- 
nected with state agricultural colleges 
openly do much to advance the mutual 
cause. 

“This last summer, much to our sur- 
prise, we found the Department of Ag- 
riculture actually entering the field of 
insurance as a carrier in connection 
with the then proposed plan of govern- 
ment insurance of corn under seal. This 
plan was not carried out but it does 
show clearly that there is in the minds 
of some men of the Department of 
Agriculture the belief that the govern- 
ment should enter the field of farm in- 
surance. 


Farm Losses Increased 


“Just why farm fire losses suddenly 
increased in the middle of the summer of 
1938 we do not know, unless reduced 
prices for farm products was the cause, 
thus bringing into the picture the 
dreaded spectre of moral hazard. Heavy 
farm losses have continued since then 
and have as a matter of fact been con- 
siderably on the increase during 1939, 
with still no letup. Of course, the pic- 
ture has somewhat changed since the 
new world war as prices of farm prod- 
ucts have naturally increased. Even so, 
farm fire losses continue to roll in for 
large amounts and in large numbers, 
but it is recognized that this may be 
due, at least in part, to the extremely 
dry weather that the entire middle west 
and even the south have experienced 
this fall. It seems very necessary that 
agents use care in their underwriting, 
and that insurance be held to a figure 
below the utility value of the property 
to be insured. 


Satisfactory Trends 


“Now for the more satisfactory trend 
in our business—the silver lining: 

“The Business Development program 
has been carried to the rural agents and 
the farm fire field, and it is my firm 
opinion that farm special and rural 
agents have gained a great deal in an 
educational way from this program. As 
to whether the Business Development 
program is the result of the renewed de- 
termination of agents and stock com- 
panies to recover business lost to the 
mutuals, or the Business Development 
program has brought about renewed 
determination on the part of companies 
and agents I do not know. It is very 
evident, though, that such a spirit has 
developed and with expected success. 

“It is a known fact that if agents do 
make a real effort farm mutuals can be 
raided—in fact, driven out of the field. 
I have known agents who, through their 
ability and determination, have actually 
succeeded in forcing large, well orga- 
nized farm mutuals to withdraw from 
the agents’ territory. 


More Liberal Farm Coverage 





“More than a year ago you were 
given the more liberal farm coverage 
now generally in use by stock com- 


panies, but I wonder if all of you have 
taken full advantage of this liberal 
form. My experience is that some 


agents immediately took full advantage 
and secured much new business, espe- 
cially personal property insurance. Also, 
these agents did not overlook an op- 
portunity to rewrite existing policies, 
so as to offer their assured the new 
form, and were thus able to include 
additional personal property insurance 
needed. Now you have premium insur- 
ance and extended coverage for the 
farm policy, and these features give the 
stock company agent a distinct advan- 
tage in competition, and the coverages 
are very favorably received by farmers. 
There is a vast field open to you with 
this new form. 


Increase in Farm Values 


“Since the beginning of the war there 
has been a material increase in farm 
values, especially in wheat, corn, cotton 
and live stock, and this has brought 
about an optimism among farmers 





——=:_ 


based on the prospect of future earp- 
ings with a profit on their operations 
that gives you a great opportunity to 
secure new business, and to convert 
mutual policyholders to stock company 


carriers. When corn, wheat and liye 
stock were very cheap the farmer 
neither had the inclination nor the 


money to protect this personal property 
with insurance, but now this persona} 
property represents such tidy values 
that it is not difficult to convince the 
farmer that he must have insurance pro- 
tection. 

“Farmers go to mutuals in hard times 
when money is scarce, but come back 
to stock companies when times are bet- 
ter. There is much personal property 
now to be written. And don’t forget 
that these better times also mean bet- 
ter collections for you, and this fact 
makes it possible for you, in turn, to 
more promptly pay your company ac- 
counts. It is my observation that pre- 
mium collections have been much bet- 
ter the past few months. 


Fire Prevention Information 


“Fire prevention information is being 
brought to the farmers’ notice by agents 
and stock companies alike, and good 
results are being accomplished. Much 
literature is now available on the sub- 
ject of farm fire protection. Because of 


the lives lost in farm fires the Red 
Cross now has literature available on 
the subject of farm fire prevention. 


Evidences of farm fire prevention are 
seen in the fact that good farm roads 
have been built, electricity has been 
brought to the farm home and care 
taken in proper installation. The tele- 
phone is in general use and rural fire 
departments are being organized, or ar- 
rangements are being made with fire 
departments in towns and cities to 
service the surrounding farm territory. 
So that this service may be of value 
many farmers are arranging for an ade- 
quate water supply. 

“One of the most favorable factors 
in the farm insurance business today 
is that rural agents are organizing by 
state groups, sectional groups, county 
and even town groups for the purpose 
of working in a unit in recapturing 
business lost, of promoting better 
ethics in the business, of self-education 
as regards insurance matters, and for 
the purpose of lending encouragement 
and mutual assistance to one another 


U. S. Crop Insurer Has 
140% Loss Ratio for ‘39 


The Federal Crop Insurance Corpora- 
tion announces that the indemnities 
paid and the claims in process of pay- 
ment on account of the 1939 wheat crop 
amount to 9,461,730 bushels of wheat. 
The net premiums received amounted 
to 6,769,120 bushels, leaving an excess 
of indemnities over premiums of 2,692,- 
610 premiums. There is no statement 
given as to the expense ratio. 

FCIC in its publicity release states 
that it is not disturbed by this high loss 
ratio in the first year, as it is confident 
that in a year of better than average 
crops the reserve will accumulate a sur- 
plus over indemnity requirements. Capi- 
tal funds of about $1,430,000 have been 
expended or earmarked for excess in- 
demnity on account of the 1939 crop. 

FCIC states that one out of four 
farmers that insured their 1939 wheat 
production has received an indemnity. 
The loss frequency is attributed by 
FCIC to the low crop yields in many 
states as compared to the average for 
the 1926-35 base period of the program, 
on which insurable yields and premiums 
were determined. d 

In 1939, crop insurance was in force 
on about 7,600,000 acres in 31 states. 
The wheat yield in these states as a 
whole was 10 percent below the aver- 
age yield of the base period. Losses 
were particularly extensive and severe 
in Nebraska, Kansas, Oklahoma, Texas 
and South Dakota. Nearly half of the 
insured growers in these states suffered 
losses. 
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d \ ing hold-up: The 
‘1, | said the loss w3° 


by i nsurance- 


covere 


1 O 
, 


‘ 


— because You wouldn’t 


“Consult your Agent 
or Broker 

as you would your 

Doctor or Lawyer” 





take “No” for an answer 


ee 

"THereve been no holdups in this section for years,” the store 
owner said. Didn’t need Robbery Insurance. But you went back again 
and again—and sold him. 

Now he’s glad he did—and he’s thanking your for convincing him— 
and for the quick and equitable way in which the U. S. F. & G. made 


good his loss. 
* . * 


There’s satisfaction in solving the insurance problems of your pros- 
pects and policyholders. To help you do this, we support your efforts 
with a record for prompt and equitable settlement of claims which is 
convincing when you are selling and satisfying when adjustment is made. 


U.S.F.4G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 
HOME OFFICES: BALTIMORE 
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New Ways to Sell Insurance 


Employers’ Group national adver- 
tising—to 1,500,000 home owners 
a month develops prospects for 
agents. And our monthly maga 
zine “The Employers’ Pioneer” 
shows how to convert those pros- 
pects into assureds. Write to our 
Publicity Dept. for a free « Op ot 
the latest issue 





It’s the Woman Who Buys and Buys and Buys 
Perhaps you agents and brokers honestly believe 
that women never think about insurance. Yet we 
buy practically everything for the home — try to 
get along on a budget and at the same time have 
a home that our husbands can brag about. /magine 
how we feel when we find that our hard work isn’t 
properly insured and our husbands offer such silly 
excuses as “Too busy” or “Never heard of such a 
policy” or “Can't be bothered with insurance sales- 


men. 


An Employers’ Group advertisement solved my 
problem. It told me to go to an Employers’ Group 
agent and find out evervthing about insurance. It 
suggested that | let the agent make an analysis of 
all my needs and a complete protection plan to 


cover them. 


A Good Profitable Idea 


Now. / buy the insurance 
for ourhome. dad from an 
Kmplovers” agent, I’ve 
hought his “protection 
plan” from start to finish 
and its a great feeling to 
know that my home is safe 


at last. 


The EMPLOYERS’ GROUP 


110 MILK 


STREET, 








BOSTON, MASSACHUSETTS 











